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1. COMPONENTS DEL PORTAFOLIS A L’ACCIO PILOT

Annex 1.1. Contracte didactic inicial

Initial agreement sheet

Date: ..... January 2007
Name of student: ....... ..o Teacher: Rat Iglesias

1. By the end of the term, | should be able to use English as a means of communication in a learning
context and in professional situations. More specifically, | should be able to:

-Apply for a job orally

-Deal with business travellers’ requirements
-Describe conference facilities

-Make a formal oral presentation

-Negotiate bookings for conferences and groups orally
-Promote a business package

-Provide statistical information

-Talk about sustainability in tourism

-Write a research project

-Write covering letters

-Write CVs

2. Throughout the term | should:

-Use my grammar and vocabulary knowledge to understand written texts in English quite accurately
-Use my grammar and vocabulary knowledge to understand spoken English quite accurately
-Use my grammar and vocabulary knowledge to write quite accurate texts in English

-Use my grammar and vocabulary knowledge to speak in English quite accurately

-Pay attention to fluency and pronunciation

-Use communicative strategies

-Pay attention to language register and socio-cultural conventions

-Follow guidelines to achieve an objective

-Organise information coherently

-Analyse and argue

-Use learning and research resources autonomously

-Pay attention to self-correction and peer-correction of language problems

-Become involved in my learning process

-Take part in my own assessment and in my classmates’ assessment

3. To take part in continuous assessment option 1 | know that:

-The marking scheme will be as follows:
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Homework Portfolio 10%
10%
Oral presentation of the project 30%
Oral production
40%
Individual oral presentation 10%
Mid-term test 20%
Tests
50% End-of-term test 30%

-1 will have to attend 75% minimum of the total number of classes which have been planned this term
-1 will have to submit a project fulfilling the specific requirements that have been set

4. | understand that if | do not comply with these terms and conditions, | will have to turn to option 2.
This means that:

-1 will need to do the final exam, which is 90% of the final mark
-10% of the final mark can be obtained through homework
-No project needs to be carried out

-1 need to contact my teacher for more information on option 2

488



Annex 1.2. Full de diagnhosi de principis del quadrimestre

Beginning-of-term assessment sheet

Date: ..... January 2007

Name of student: .........ccoiiiiiiii e

Tick the appropriate box.

At the moment | can:

+/-

Apply for a job orally

Deal with business travellers’ requirements

Describe conference facilities

Make a formal oral presentation

Negotiate bookings for conferences and groups orally

Promote a business package

Provide statistical information

Talk about sustainability in tourism

Write a research project

Write covering letters

Write CVs

At present as a language learner I:

+/-

Analyse and argue

Become involved in my learning process

Follow guidelines to achieve an objective

Organise information coherently

Pay attention to fluency and pronunciation.

Pay attention to language register and socio-cultural conventions

Pay attention to self-correction and peer-correction of language problems

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English quite accurately

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately

Use my grammar and vocabulary knowledge to write quite accurate texts in English

General comments:

-How do you see yourself at this moment as a learner of English?
-How do you think you will see yourself by the end of this term?
-What do you expect to get from this course?

-Others.
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Annex 1.3. Informe d’autoavaluacioé de la presentacio oral

Oral presentation self report

Date: ..... coooviiiiiiin. 2007

Name of student: ... ... e

Tick the appropriate box.

Looking back at my presentation:

| am happy with my performance

| had prepared my presentation thoroughly

The subject of my presentation was a good choice

My presentation was structured clearly

The support materials | used were appropriate

| was comfortable throughout the presentation

| paid attention to the audience

My classmates were interested in my presentation

My classmates asked interesting questions

My classmates’ feedback was useful

My teacher’s feedback was useful

The comments on my presentation were suitable

Everything went as | had expected

It was a positive learning experience

Expand on any of the above comments if you please.

Make comments on each one of the following aspects concerning your oral presentation:

-Grammar and vocabulary: range, accuracy and appropriacy

-Discourse management: relevance, coherence and extent

-Pronunciation: stress & rhythm, intonation and individual sounds

-Interactive communication: initiating & responding, hesitation and turn-taking

General comments:

-Did anything go wrong during your presentation? What could you have done to avoid it?

-Which aspect of your presentation are you most proud of?

-How did the beginning / development / end of your presentation go?

-Would you like to repeat your presentation? Would you change anything?

-If you could do your presentation again, do you think your performance would be better now? Why /
why not?

-Others.
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Annex 1.4. Informe d’avaluaci6 dels companys de la presentacio oral

Oral presentation peer report

Date: ..... coooviiiiiiin. 2007

Name of student: ..o e

Tick the appropriate box.

Looking back at my classmates’ presentations:

In general my classmates’ performance was satisfactory

| was interested in their presentations

It was easy to give them feedback

Commenting on their presentations was a useful learning experience for me

Commenting on their presentations was a useful learning experience for them

Expand on any of the above comments if you please.

Make comments on each one of the following aspects concerning the assessment process:

-Do you think that assessing yourself / assessing your classmates is a good idea? Why / why not?
-Are the assessment criteria clear enough? If they aren’t, have you asked your teacher to clarify any
doubts?
-Do you feel you're getting enough assessment training?
-Which of the following assessment criteria do you find more important for communication / difficult to
understand / difficult to focus on?

-Grammar and vocabulary: range, accuracy and appropriacy

-Discourse management: relevance, coherence and extent

-Pronunciation: stress & rhythm, intonation and individual sounds

-Interactive communication: initiating & responding, hesitation and turn-taking
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Annex 1.5. Informe de seguiment del projecte

Progress report on research project

Date: ..... cocovvinniinnn.n. 2007
Name of student: ... ... e

e 0= o3 0 114

Make comments on the following questions:

-What were the objectives of your project? Have they changed since you started?
-Are you happy with your work timing?

-What have you done so far?

-What is happening at the moment?

-What problems have there been? Have you solved them? How?

-What hasn’t been done yet?

-What is the next step?

-How is your teamwork progressing?

-Are you satisfied with your contributions? And with those of the rest of your group?
-Are you receiving enough guidance from your teacher?

-What are the positive aspects of having to do this project? And the negative ones?
-Others.
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Annex 1.6. Informe d’autoavaluaciéde la producci6 escrita

Written production self report

Date: ..... coooviiiiiiin. 2007

Name of student: ... ... e

Tick the appropriate box.

Looking back at my written texts:

| am happy with my final version

There has been a progression with respect to my first version

My teacher’s feedback was useful

It has been easy to correct myself

Self-correction has been an enriching educational activity

Expand on any of the above comments if you please.

Make comments on each one of the following aspects:

-Content: relevance and extent

-Grammar and vocabulary: range and accuracy
-Organisation: structure and coherence
-Sociolinguistic conventions: register and format
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Annex 1.7. Full de diagnosi de mitjans del quadrimestre

Mid-term assessment sheet

Date: ..... April 2007

Name of student: ... ... e

Tick the appropriate box.

At the moment | am satisfied with my performance relating to:

+ +/- -

The mid-term listening comprehension test

The mid-term reading comprehension test

The mid-term written production test

My individual presentation

My project work

My portfolio work

Make comments on each one of the above mentioned aspects. Explain:

-Do you have the feeling you are progressing adequately?

-What are your strengths and weaknesses?

-Is anything going wrong? Why? How can you change this negative aspect?
-Are your expectations being fulfilled?

-Others.
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Annex 1.8. Informe de mitjans del quadrimestre

Mid-term report

Date: ..... April 2007

Name of portfolio OWNer: ... ..o

Tick the appropriate box.

The following elements have been included in the portfolio:

Yes

Index

Introduction

1. Initial agreement sheet & beginning-of-term assessment sheet

. Project outline & statement of reasons for choosing a particular topic

. Individual oral presentation self report & peer report

. Recording of project interview & progress report on project

. Mid-term assessment sheet & mid-term report

. Project oral presentation self report & peer report

. Personal CV (first & final versions) & written production self report

. Free evidence of oral production

2
3
4
5
6. Final version of promotional letter & written production self report
7
8
9
1

0. End-of-term assessment sheet

Total number of artefacts:

At the moment the portfolio markiis ....... out of 10.

Make additional comments on:
-The quality of the artefacts included in the portfolio.
-The artefact you have liked the best / the least and why.

-Improvement suggestions.
-The interest of reporting on a classmate’s work.

Name Of rePOrter: ......ouii i
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Annex 1.9. Informe de seguiment de la professora de mitjans del quadrimestre

Teacher’s report

Date: ................ 2007

Name of portfolio OWNer: ... ..o,

Done Comments
Index
Introduction
1 | Initial agreement sheet
Beginning-of-term assessment sheet
2 | Project outline
Reasons for choosing a particular topic
3 | Individual oral presentation self report
Individual oral presentation peer report
4 | Recording of project interview
Progress report on project
5 | Mid-term assessment sheet
Mid-term report
6 | Final version of promotional letter
Written production self report
7 | Project oral presentation self report
Project oral presentation peer report
8 Personal CV (first version)
Personal CV (final version)
Written production self report
9 | Free evidence of oral production
10 | End-of-term assessment sheet
Extras
Total number of artefacts:
At the moment the portfolio mark is ....... out of 10.
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Annex 1.10. Full de diagnosi de finals del quadrimestre

End-of-term assessment sheet
Date: ..... May 2007

Name of student: ... ...

Tick the appropriate box.

At the moment | can:

+/-

Apply for a job orally

Deal with business travellers’ requirements

Describe conference facilities

Make a formal oral presentation

Negotiate bookings for conferences and groups orally

Promote a business package

Provide statistical information

Talk about sustainability in tourism

Write a research project

Write covering letters

Write CVs

At present as a language learner I:

+/-

Analyse and argue

Become involved in my learning process

Follow guidelines to achieve an objective

Organise information coherently

Pay attention to fluency and pronunciation.

Pay attention to language register and socio-cultural conventions

Pay attention to self-correction and peer-correction of language problems

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English quite accurately

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately

Use my grammar and vocabulary knowledge to write quite accurate texts in English

Now | think:

+/-

My progress has been remarkable

| am more aware of my strengths and weaknesses

| am more self-confident as a language user

My contribution to the group project has been relevant

Working with my team has been satisfactory

My time management has been correct

| have profited from the classes

| have profited from my classmates’ feedback
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I have included the following artefacts in my portfolio:

Yes

No

. Initial agreement sheet & beginning-of-term assessment sheet

. Project outline & statement of reasons for choosing a particular topic

. Individual oral presentation self report & peer report

. Recording of project interview & progress report on project

. Mid-term assessment sheet & mid-term report

. Final version of promotional letter & written production self report

. Project oral presentation self report & peer report

. Personal CV (first version & final version)

OO N0 WIN|F

. Free evidence of oral production

10. End-of-term assessment sheet

Optional artefact 1:

Optional artefact 2:

Optional artefact 3:

Optional artefact 4.

Total number of artefacts:

My portfolio mark is ....... out of 10.

General comments:

-Which aspect of the course has been the most helpful / interesting / motivating?
-What changes would you make? Why?

-What do you think about the use of new technologies in the English class?

-Do you consider oral skills have been satisfactorily worked on?

-Are your opinions different from the ones you had at the beginning of the course? In what sense?

-How do you see yourself in the future as a user of English in a professional context?

-Do you think this experience will have an impact on your learning of English / another foreign

language?
-Others.
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Annex 1.11. Informe de seguiment final de la professora

Teacher’s final report
Date: ....c.ceenne. 2007

Name of portfolio OWNer: ... ..o

Done | Mark Comments
Index
Introduction
1 | Initial agreement sheet
Beginning-of-term assessment sheet
2 | Project outline
Reasons for choosing a particular topic
3 | Individual oral presentation self report
Individual oral presentation peer report
4 | Recording of project interview
Progress report on project
5 | Mid-term assessment sheet
Mid-term report
6 | Final version of promotional letter
Written production self report
7 | Project oral presentation self report
Project oral presentation peer report
8 | Personal CV (first version)
Personal CV (final version)
9 | Free evidence of oral production
10 | End-of-term assessment sheet
Extras
Portfolio final mark: ................... out of 10.
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2. COMPONENTS DEL PORTAFOLIS A L’ACCIO DIDACTICA

Annex 2.1. Contracte didactic inicial

Initial agreement sheet

Date: ..... oo
Name of student: ... ..o Teacher: Rat Iglesias

1. By the end of the term, | should be able to use English as a means of communication in a learning
context and in professional situations. More specifically, | should be able to:

-Apply for a job orally

-Describe conference facilities

-Make a formal oral presentation
-Negotiate bookings for conferences orally
-Promote a business package

-Provide statistical information

-Talk about sustainability in tourism

-Write a research project

-Write covering letters

-Write CVs

2. Throughout the term | should:

-Use my grammar and vocabulary knowledge to understand written texts in English quite accurately
-Use my grammar and vocabulary knowledge to understand spoken English quite accurately
-Use my grammar and vocabulary knowledge to write quite accurate texts in English

-Use my grammar and vocabulary knowledge to speak in English quite accurately

-Pay attention to fluency and pronunciation

-Use communicative strategies

-Pay attention to language register and socio-cultural conventions

-Follow guidelines to achieve an objective

-Organise information coherently

-Analyse and argue

-Use learning and research resources autonomously

-Pay attention to my language problems and those of my classmates

-Become involved in my learning process

-Take part in my own assessment and in my classmates’ assessment

3. To take part in continuous assessment option 1 | know that:

-The marking scheme will be as follows:
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Homework Portfolio 25%
25%
Oral presentation of the project 30%
Oral production
40%
Individual oral presentation 10%
Mid-term test 15%
Tests
35%
End-of-term test 20%

-1 will have to attend 75% minimum of the total number of classes which have been planned this term
-1 will have to hand in a project according to the specific requirements that have been set

4. | understand that if | do not comply with these terms and conditions, | will have to turn to option 2.
This means that:

-1 will need to do the final exam, which is 90% of the final mark
-10% of the final mark can be obtained through homework

-No project needs to be carried out
-1 need to contact my teacher for more information on option 2

The student The teacher
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Annex 2.2. Full de diagnhosi de principis del quadrimestre

Beginning-of-term assessment sheet
Date: ...

Name of student: .........ccooiiiiiiii e

Tick the appropriate box.

At the moment | can:

+/-

Apply for a job orally

Describe conference facilities

Make a formal oral presentation

Negotiate bookings for conferences orally

Promote a business package

Provide statistical information

Talk about sustainability in tourism

Write a research project

Write covering letters

Write CVs

At present as a language learner I:

Analyse and argue

Become involved in my learning process

Follow guidelines to achieve an objective

Organise information coherently

Pay attention to fluency and pronunciation.

Pay attention to language register and socio-cultural conventions

Pay attention to my language problems and those of my classmates

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English quite accurately

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately

Use my grammar and vocabulary knowledge to write quite accurate texts in English

General comments:

-How do you see yourself at this moment as a learner of English?
-How do you think you will see yourself by the end of this term?
-What do you expect to get from this course?

-Others.
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Annex 2.3. Informe d’autoavaluacioé de la presentacioé oral

Oral presentation self report
Date: ... coooiiiiiiiii .

Name of student: .........ccooiiiiiiii e

Tick the appropriate box.

Looking back at my presentation:

| am happy with my performance

| had prepared my presentation thoroughly

The subject of my presentation was a good choice

My presentation was structured clearly

The support materials | used were appropriate

| was comfortable throughout the presentation

| paid attention to the audience

My classmates were interested in my presentation

My classmates asked interesting questions

My classmates’ feedback was useful

My teacher’s feedback was useful

The comments on my presentation were suitable

Everything went as | had expected

It was a positive learning experience

Expand on any of the above comments if you please.

Make comments on each one of the following aspects concerning your oral presentation:

-Grammar and vocabulary: range, accuracy and appropriacy

-Discourse management: relevance, coherence and extent

-Pronunciation: stress & rhythm, intonation and individual sounds

-Interactive communication: initiating & responding, hesitation and turn-taking

General comments:

-Did anything go wrong during your presentation? What could you have done to avoid it?

-Which aspect of your presentation are you most proud of?

-How did the beginning / development / end of your presentation go?

-Would you like to repeat your presentation? Would you change anything?

-If you could do your presentation again, do you think your performance would be better now? Why /
why not?

-Others.
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Annex 2.4. Informe d’avaluacié dels companys de |la presentacio oral

Oral presentation peer report
Date: ..... oooiiiiii

Name of student: .........ccooiiiiiiii e

Tick the appropriate box.

Looking back at my classmates’ presentations:

In general my classmates’ performance was satisfactory

| was interested in their presentations

It was easy to give them feedback

Commenting on their presentations was a useful learning experience for me

Commenting on their presentations was a useful learning experience for them

Expand on any of the above comments if you please.

Make comments on each one of the following aspects concerning the assessment process:

-Do you think that assessing yourself / assessing your classmates is a good idea? Why / why not?
-Are the assessment criteria clear enough? If they aren’t, have you asked your teacher to clarify any
doubts?
-Do you feel you're getting enough assessment training?
-Which of the following assessment criteria do you find more important for communication / difficult to
understand / difficult to focus on?

-Grammar and vocabulary: range, accuracy and appropriacy

-Discourse management: relevance, coherence and extent

-Pronunciation: stress & rhythm, intonation and individual sounds

-Interactive communication: initiating & responding, hesitation and turn-taking
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Annex 2.5. Informe de seguiment del projecte

Progress report on research project
Date: ..... ccoovvviiiien.

[N E=T 0 TSI L] (0 T =Y 0] 3

Make comments on the following questions:

-What were the objectives of your project? Have they changed since you started?
-Are you happy with your work timing?

-What have you done so far?

-What is happening at the moment?

-What problems have there been? Have you solved them? How?

-What hasn’t been done yet?

-What is the next step?

-How is your teamwork progressing?

-Are you satisfied with each member’s contributions?

-Are you receiving enough guidance from your teacher?

-What are the positive aspects of having to do this project? And the negative ones?
-Others.
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Annex 2.6. Full d’autoavaluacié de mitjans del quadrimestre

Mid-term assessment sheet
Date: ..ocooviiiii e,

Name of student: .........ccooiiiiiiii e

Tick the appropriate box.

At the moment | am satisfied with my performance relating to:

+ +/- -

The mid-term listening comprehension test

The mid-term reading comprehension test

The mid-term written production test

My individual presentation

My project work

My portfolio work

Make comments on each one of the above mentioned aspects. Explain:

-Do you have the feeling you are progressing adequately?

-What are your strengths and weaknesses?

-Is anything going wrong? Why? How can you change this negative aspect?

-Are your expectations being fulfilled?

-How is the development of oral communication skills through portfolio tasks going on?
-Others.
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Annex 2.7. Informe dels companys de mitjans del quadrimestre

Mid-term report
Date: .ooviiiiii,
Name of portfolio OWNer: ... ..o

Name of repOrer: ...

Tick the appropriate box if the following elements have been included in the portfolio:

Yes No Part missing

Index

Introduction

. Initial agreement sheet

. Beginning-of-term assessment sheet

. Initial evidence of oral production

. Project outline

. Individual oral presentation self report (with oral comments)

. Individual oral presentation peer report (with oral comments)

. Personal CV (first version)

1
2
3
4
5. Oral project planning and description
6
7
8
9

. Personal CV (final version)

10. Recording of project interview to a foreigner

11. Oral progress report on project

12. Mid-term assessment sheet (with oral comments)

13. Mid-term report

14. Pronunciation activity (first version)

15. Pronunciation activity (final version)

16. Written production (first version)

17. Written production (final version)

18. Written production self report

19. Project oral presentation self report (with oral comments)

20. Project oral presentation peer report (with oral comments)

21. Sample of dossier activities

22. Dossier work self report (with oral comments)

23. Free evidence of oral production

24. Final evidence of oral production

25. End-of-term assessment sheet

Total number of tasks:

-Totally completed: ............ These tasks are worth 1 point each.
-Partially completed: .......... These tasks are worth 0.5 points each.

Total points: .......... This is the portfolio mark at the moment (out of 25).

Make additional comments on:

-The quality of the tasks included in the portfolio.
-The task you have liked the best / the least and why.
-Improvement suggestions.

-The interest of reporting on a classmate’s work.
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Annex 2.8. Informe de seguiment de la professora de mitjans del quadrimestre

Teacher’s mid-term report
Date: ....cooovvviiiii

Name of portfolio OWNEr: ..........oiiii e,

Done Comments

Index

Introduction

1 | Initial agreement sheet

2 | Beginning-of-term assessment sheet

3 | Initial evidence of oral production

4 | Project outline

5 | Oral project planning and description

6 | Individual oral presentation self report
(with oral comments)

7 | Individual oral presentation peer report
(with oral comments)

8 | Personal CV (first version)

9 | Personal CV (final version)

10 | Recording of project interview to a
foreigner

11 | Oral progress report on project

12 | Mid-term assessment sheet
(with oral comments)

13 | Mid-term report

14 | Pronunciation activity (first version)
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15 | Pronunciation activity (final version)

16 | Written production (first version)

17 | Written production (final version)

18 | Written production self report

19 | Project oral presentation self report
(with oral comments)

20 | Project oral presentation peer report
(with oral comments)

21 | Sample of dossier activities

22 | Dossier work self report
(with oral comments)

23 | Free evidence of oral production

24 | Final evidence of oral production

25 | End-of-term assessment sheet

Extras

Total number of tasks:

-Totally completed: ............ These tasks are worth 1 point each.
-Partially completed: .......... These tasks are worth 0.5 points each.
Total points: .......... This is the portfolio mark at the moment (out of 25).

General remarks:
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Annex 2. 9. Informe d’autoavaluacioé de la produccié escrita

Written production self report

Date: ... oo

Name of student: .........ccooiiiiii s

Tick the appropriate box.

Looking back at my written texts:

| am happy with my final versions

There has been a progression with respect to my first versions

My teacher’s feedback was useful

It has been easy to correct myself

Self-correction has been an enriching educational activity

Expand on any of the above comments if you please.

Make comments on each one of the following aspects:

-Content: relevance and extent

-Grammar and vocabulary: range and accuracy
-Organisation: structure and coherence
-Sociolinguistic conventions: register and format
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Annex 2.10. Informe d’autoavaluacio del dossier de classe

Dossier work self report
Date: ... v,
Name of student: .........cooiiiiiii
Choose the correct option(s) with respect to your work on the class dossier.
1. How many activities have you done?
a) All / almost all them b) Half of them ¢) Less than half of them
2. Have you done your homework?
a) Always / almost always b) Sometimes ¢) Hardly ever / never
3. Have you corrected your homework?
a) Always / almost always b) Sometimes ¢) Hardly ever / never
4. Which activities are useful?
a) Listening comprehension b) Vocabulary ¢) Reading comprehension
5. Which topics are more relevant for you?
a) Presentations b) Business Tourism ¢) Sustainable tourism

d) Jobs & Careers e) Phrasal verbs

Expand on any of the above aspects if you please and make comments on the following questions:

-Which have been your favourite activities? Why?

-What do you like about the dossier work?

-What do you dislike about it?

-What aspects of the dossier would you change?

-Have you spent enough time / energy on the dossier activities? Why / why not? If you have, has your

effort been worth?

Don’t forget that you need to include a sample of the dossier activities you have done in your portfolio
according to whether you think they were particularly useful / difficult / interesting / entertaining / etc.
(explain the reason for your choice). These activities can consist of at least:

-A vocabulary activity

-A listening comprehension activity

-A reading comprehension activity

You can also follow another criterion to select them (explain it and justify it).

You can refer to the page number of the exercise and include your answers in your portfolio or simply

include a photocopy of the dossier pages of your choice.
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Annex 2.11. Full de diagnosi de finals del quadrimestre

End-of-term assessment sheet
Date: ..o,
Name of student: .........cooiiiiiii
Tick the appropriate box and compare with the Beginning-of-term assessment sheet.

At the moment | can:

Apply for a job orally

Describe conference facilities

Make a formal oral presentation

Negotiate bookings for conferences and groups orally

Promote a business package

Provide statistical information

Talk about sustainability in tourism

Write a research project

Write covering letters

Write CVs

At present as a language learner I:

Analyse and argue

Become involved in my learning process

Follow guidelines to achieve an objective

Organise information coherently

Pay attention to fluency and pronunciation.

Pay attention to language register and socio-cultural conventions

Pay attention to my language problems and those of my classmates

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English quite accurately

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately

Use my grammar and vocabulary knowledge to write quite accurate texts in English

Now | think:

My progress has been remarkable

| am more aware of my strengths and weaknesses

| am more self-confident as a language user

| have profited from the classes

| have profited from my work outside the classroom

| have profited from my classmates’ feedback

| am satisfied with the use of the portfolio to develop my writing skills

| am satisfied with the use of the portfolio to develop my oral skills

| have felt comfortable with using the portfolio
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Please write your comments on the following aspects. Make sure you go through all of them:

-Which aspect of the course has been the most helpful / interesting / motivating?

-What changes would you make? Why?

-Do you consider oral skills have been satisfactorily worked on?

-Which have been the pros and cons of using the portfolio?

-Do you think that working with a portfolio has been easy / hard work / useful?

-Are you satisfied with your time management / your work?

-Are you happy with the information you received from the teacher about assessment procedures?
-Which have been the pros and cons of doing a research project?

-What's your opinion about working with a team / your contribution to the group project?

-What do you think about the use of new technologies in the English class?

-Are your opinions different from the ones you had at the beginning of the course? In what sense?
-How do you see yourself in the future as a user of English in a professional context?

-Do you think this experience will have an impact on your learning of English / another foreign
language?

-Others.
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Annex 2.12. Full de qualificacio final

End-of-term portfolio marking sheet

Date: ..o

Name of student: .........ccooiiiiii s

I'h

ave included the following tasks in my portfolio:

Yes

No

Part missing

Index

Int

roduction

. Initial agreement sheet

. Beginning-of-term assessment sheet

. Initial evidence of oral production

. Project outline

. Oral project planning and description

. Individual oral presentation self report (with oral comments)

. Individual oral presentation peer report (with oral comments)

. Personal CV (first version)

. Personal CV (final version)

PO NO|AWIN(F-

. Recording of project interview to a foreigner

. Oral progress report on project

. Mid-term assessment sheet (with oral comments)

. Mid-term report

. Pronunciation activity (first version)

. Pronunciation activity (final version)

. Written production (first version)

. Written production (final version)

. Written production self report

. Project oral presentation self report (with oral comments)

. Project oral presentation peer report (with oral comments)

. Sample of dossier activities

. Dossier work self report (with oral comments)

. Free evidence of oral production

. Final evidence of oral production

25.

End-of-term assessment sheet

Optional tasks:

Q
-M
-0

uestionnaire pronunciation activity
aterials presentations
thers (specify which ones):

Remember:

-Just include relevant tasks and representative samples of your work that show your progress.
-Include the first version of your written tasks and the version which contains no mistakes.

-Id

entify the recordings included in your portfolio.

-If your oral recordings are not included in your portfolio, refer to their location in the index.

-No extra points are given for including an index, an introduction and optional tasks.

Total number of tasks (from 1 to 25):

-Totally completed: ............ These tasks are worth 1 point each.
-Partially completed: .......... These tasks are worth 0.5 points each.
Total points: .......... This is my final portfolio mark (out of 25).
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Annex 2.13. Informe de seguiment final de la professora

Teacher’s final report

Date: ..o,

Name of portfolio OWNEr: ...

Done Comments
Index
Introduction
1. | Initial agreement sheet
2. Beginning-of-term assessment sheet
3. Initial evidence of oral production
4, Project outline
5. | Oral project planning and description
6. Individual oral presentation self report (with oral comments)
7. Individual oral presentation peer report (with oral comments)
8. Personal CV (first version)
9. Personal CV (final version)
10. | Recording of project interview to a foreigner
11. | Oral progress report on project
12. | Mid-term assessment sheet (with oral comments)
13. | Mid-term report
14. | Pronunciation activity (first version)
15. | Pronunciation activity (final version)
16. | Written production (first version)
17. | Written production (final version)
18. | Written production self report
19. | Project oral presentation self report (with oral comments)
20. | Project oral presentation peer report (with oral comments)
21. | Sample of dossier activities
22. | Dossier work self report (with oral comments)
23. | Free evidence of oral production
24. | Final evidence of oral production
25. | End-of-term assessment sheet

Optional tasks:
-Questionnaire pronunciation activity
-Materials presentations

Total number of tasks:

-Totally completed: ............ These tasks are worth 1 point each.
-Partially completed: .......... These tasks are worth 0.5 points each.
Total points: .......... This is the final portfolio mark (out of 25).

General remarks:
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3. ALTRES DOCUMENTS

Annex 3.1. Les estratégies comunicatives segons el Marc europeu comu de

referencia per a les llengies

Estratégies de produccio

Les estratégies de producciéo suposen mobilitzar recursos i cercar I'equilibri entre
diferents competéncies —explotant els punts forts i minimitzant els punts febles— a fi
d’adequar el potencial disponible a la naturalesa de la tasca. Es posen en
funcionament els recursos interns, la qual cosa probablement implica una preparacié
conscient (Preparacid), tenint en compte I'efecte d’estils, estructures discursives o
formulacions diferents (Atencié al destinatari), i la recerca de la informacié en un
diccionari o en altres obres de referéncia o l'obtenci6 d’ajuda quan calgui
(Localitzacio dels recursos). Quan no s’han mobilitzat o localitzat els recursos
adequats, l'usuari de la llengua pot ser que consideri convenient dur a terme una
versid més modesta de la tasca i, per exemple, escriure una postal en lloc d’'una
carta. D’altra banda, un cop localitzat el suport apropiat, I'aprenent pot ser que
decideixi fer el contrari i augmentar la dificultat de la tasca (Adaptacié de la tasca).
D’una manera semblant, en abséncia de recursos suficients, l'usuari o I'aprenent es
pot veure obligat a fer concessions respecte d’alldo que realment |i agradaria
expressar per tal d’adequar-se als mitjans linglistics disponibles; i, a la inversa, els
recursos linglistics complementaris de qué pugui disposar posteriorment durant la
reelaboracio li poden permetre ser més ambicids a I'hora de donar forma a les seves

idees i d’expressar-les (Adaptacio del missatge).

Els procediments de reduccio de les ambicions quan els recursos de qué es disposa
son limitats s’han descrit com a estrategies d’evitacio. Les estratégies d’assoliment,
per la seva banda, sén les que permeten trobar els mitjans per reajustar a I'algca el
nivell de la tasca. En utilitzar aquestes estratégies, l'usuari de la llengua adopta una
actitud positiva en relacié6 amb els recursos de qué disposa, la qual cosa permet fer
generalitzacions i aproximacions amb un nivell de llengua molt senzill, aixi com
parafrasejar, descriure aspectes d’allo que es vol dir o, fins i tot, “estrangeritzar’
expressions de la L1 (Compensacid). Per expressar un nou concepte o una nova

situacio, l'usuari utilitza un discurs prefabricat que es pot basar en coneixements
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anteriors (Construccio sobre els coneixements previs) —els “illots de seguretat”™ o en
la utilitzacié d’allo que recorda a mitges i que creu que podria funcionar (Assaig).
Tant si és conscient que el que esta fent és compensar, arriscar-se o experimentar
com si no ho és, de tota manera la realimentacié procedent de I'expressio facial, dels
gestos o0 dels moviments que es produeixen durant la conversa li ofereix la
possibilitat de controlar I'éxit de la comunicacié (Control dels resultats). Per altra
banda, i especialment en les activitats no interactives (per exemple, fer una exposicio
o escriure un informe), l'usuari de la llengua pot controlar conscientment la seva
produccio, tant des del punt de vista linglistic com comunicatiu, observar els errors i
les faltes més habituals i corregir-les (Autocorreccio).
* Planificacio: Preparaci6

Localitzaci6 dels recursos

Atencié al destinatari o a 'audiéncia

Adaptacio de la tasca

Adaptacio del missatge
* Execucio: Compensacio

Construccié sobre els coneixements previs

Assaig
* Avaluacio: Control dels resultats
* Reparacio: Autocorreccio

Estratégies de recepcio

Les estratégies de recepcio suposen identificar el context i els coneixements del mén
que s’hi relacionen, i posar en funcionament els esquemes mentals (schemata)
apropiats. Agquests esquemes creen unes expectatives en el receptor pel que fa a
I'organitzacio i al contingut del que s’esdevindra (Enquadrament). Durant el procés
d’activitat receptiva, en el context general (linguistic i no linguistic) s’identifiquen una
serie d’indicis. Aquests indicis, juntament amb les expectatives que han creat els
esquemes, s'utilitzen per construir una representacié del significat expressat i una
hipotesi sobre la intencié comunicativa subjacent en el missatge. Perd el missatge
pot tenir buits aparents que poden ser provocats per insuficiencies linguistiques,
condicions de recepci6 dificils, una manca de coneixements per part del receptor, o
pel fet que I'emissor hagi suposat que el receptor estava familiaritzat amb el tema i
hagi fet servir sobreentesos i reduccions fonétiques. Aquests buits del missatge
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s’omplen mitjangant un procés d’aproximacié progressiva que en revela el significat.
A través dels indicis s’infereix la significacio del missatge i se n’identifiquen les parts
constituents (Inferencia). La viabilitat del model obtingut per aquest procediment es
verifica observant si 'esquema aplicat —la manera com s’esta interpretant la situacio—
‘encaixa” amb els indicis cotextuals i contextuals observats (Verificacio d’hipotesis).
Si s’observa que no encaixa, es torna a l'inici (Enquadrament) per tal de trobar un
esquema alternatiu que expliqui millor els indicis observats (Revisié d’hipotesis).

* Planificacio: Enquadrar (escollir un marc cognitiu, posar en funcionament un

esquema, establir les expectatives).

* Execucio: Identificar els indicis i inferir a partir d’aquests indicis.
* Avaluacio: Verificar les hipotesis: encaixar els indicis i els esquemes.
* Reparacio: Revisar les hipotesis.

Estrategies d’interaccié

La interaccié inclou tant les activitats de recepcié com les de produccio, aixi com
'activitat propia de la construccié d’un discurs comu. En consequéncia, totes les
estrategies de recepcid i de produccié explicitades anteriorment també estan
implicades en la interaccié. No obstant aixo, el fet que la interaccié oral comporti la
construccio col-lectiva del significat mitjangant I'establiment d’'un context mental comu
basat en la definicio d’alld que es pot considerar com a sabut, la deduccié de l'origen
dels parlants, l'acostament dels uns als altres o, al contrari, la definicio i el
manteniment d’una distancia confortable, normalment en temps real, significa que, a
més de les estratégies de recepciod i de produccid, hi ha un tipus d’estratégies
exclusives de la interaccié que tenen a veure amb el control d’aquest procés. A més,
el fet que la interaccio tingui lloc basicament cara a cara tendeix a provocar una
redundancia tant de termes textuals i linguistics, com d’indicis contextuals, que
poden ser més o menys elaborats, més o menys explicits fins al punt on el control

constant del procés per part dels participants es consideri apropiat.

La planificacié de la interaccié oral comporta I'aplicacié d’un esquema o praxeograma
dels intercanvis possibles i probables en [lactivitat prevista (Enquadrar) i la
consideracio de la distancia comunicativa entre el parlant i els interlocutors
(Identificar els buits d’informacioé i d’opinié; considerar el que es pot donar per sabut)

a fi de decidir les opcions i preparar els possibles torns d’aquests intercanvis
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(Planificar els passos). En el curs de l'activitat, els usuaris de la llengua adopten les
estrategies de prendre la paraula per prendre la iniciativa en el discurs (Prendre la
iniciativa), a fi de consolidar la col-laboracié directa en la tasca i de prosseguir la
discussio (Cooperacié interpersonal), per facilitar la comprensié matua, mantenir un
enfocament centrat en la tasca a realitzar (Cooperacié de pensament) i demanar
ajuda per formular alguna cosa (Demanar ajuda). Com en el cas de la Planificacio,
I’Avaluacio té lloc en el nivell comunicatiu: jutja si els esquemes que s’aplicaran
encaixen amb el que passa realment (Controlar I'encaix entre I'esquema i l'accio) i
fins a quin punt les coses van com un vol que vagin (Controlar I'efecte i I'exit). La
incomprensié o 'ambiguitat condueixen a peticions d’aclariment que poden situar-se
en un nivell linglistic o comunicatiu (Demanar aclariments o proporcionar-ne) i a una
intervencid activa per restablir la comunicacié i aclarir els malentesos si escau
(Reparar la comunicacio).
¢ Planificacio: Enquadrar (seleccionar un praxeograma).

Identificar els buits d’'informacié i d’opinié (condicions d’idoneitat).

Considerar el que es pot donar per sabut.

Planificar els passos.
e Execucio: Prendre la iniciativa (prendre la paraula).

Cooperacio (interpersonal).

Cooperaci6 (de pensament).

Afrontar I'imprevist.

Demanar ajuda.
e Avaluacio: Controlar (I'esquema i I'accio).

Controlar (I'efecte i I'éxit).
e Reparacio: Demanar aclariments.

Proporcionar aclariments.

Reparar la comunicacio.

Estratégies de mediacio

Les estrategies de mediacio reflecteixen les maneres d’utilitzar uns recursos limitats
per tractar la informacié i trobar un significat equivalent. El procediment pot
comportar una planificacié previa per organitzar-se i treure el maxim profit dels
recursos (Desplegar els coneixements previs; Localitzar els recursos; Preparar un

glossari), pero també estudiar la manera d’abordar la tasca que s’ha de realitzar
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(Tenir en compte les necessitats de l'interlocutor; Seleccionar la llargada de la unitat
d’interpretacié). Durant les operacions d’interpretacido, comentari o traduccio, el
mediador ha d’anticipar el que ve a continuacié al mateix temps que formula el que
s’acaba de dir. Generalment ha de fer malabarismes amb dos fragments diferents o
unitats d’interpretacio simultania (Anticipar). S’ha de fixar en la manera d’expressar
les coses a fi d’enriquir el seu glossari (Advertir les possibilitats i les equivalencies) i
de construir illots de seguretat (les unitats prefabricades), que faciliten el procés i
alliberen capacitat per poder anticipar. D’altra banda, el mediador també ha d’aplicar
técniques que permetin vorejar les dificultats i evitar la interrupcié de la comunicacio,
tot mantenint la facultat d’anticipacié (Omplir els buits). L'avaluacié se situa en el
nivell comunicatiu (Comprovar la congruéencia dels dos textos) i en el nivell lingtistic
(Comprovar la coheréncia dels usos). Amb la traduccié escrita, I'avaluacié porta a la
reparacio, gracies a la consulta d’obres de referéncia i de persones competents en
'ambit en questid (Precisar amb l'ajuda de diccionaris i de tesaurus; Consultar
especialistes i fonts).
* Planificacio: Desplegar els coneixements previs.

Localitzar els recursos.

Preparar un glossari.

Tenir en compte les necessitats de l'interlocutor.

Seleccionar la unitat d’interpretacié.
* Execucio: Anticipar: tractar les dades d’arribada al mateix temps que es

formula la darrera unitat, de manera simultania i en temps real.

Advertir les possibilitats i les equivalencies.

Omplir els buits.
* Avaluacio: Comprovar la congruéncia dels dos textos.

Comprovar la coheréncia dels usos.
* Reparacio: Precisar amb l'ajuda de diccionaris i tesaurus.

Consultar especialistes i fonts.
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Annex 3.2. Els processos comunicatius segons el Marc europeu comu de

referéncia per a les llengles

L’aprenent, tant si es comporta com a parlant, redactor, oient o lector, ha de ser

capag de portar a terme una série d’activitats que exigeixen destresa:

Per parlar, 'aprenent ha de ser capag de:
* planificar i organitzar un missatge (habilitats cognitives);
« formular un enunciat linguistic (habilitats linguistiques);

« articular 'enunciat (habilitats fonétiques).

Per escriure, I'aprenent ha de ser capag de:
* organitzar i formular el missatge (habilitats cognitives i linguistiques);

* escriure el text a ma o mecanografiar-lo (habilitats motrius) o transcriure’l.

Per escoltar, 'aprenent ha de ser capac de:

* percebre I'enunciat (habilitats perceptives auditives);

* identificar el missatge linguistic (habilitats linglistiques);
« comprendre el missatge (habilitats semantiques);

* interpretar el missatge (habilitats cognitives).

Per llegir, 'aprenent ha de ser capag de:

* percebre el text escrit (habilitats visuals);

* reconeéixer I'escriptura (habilitats ortografiques);

* identificar el missatge (habilitats linguistiques);

« comprendre el missatge (habilitats semantiques);

* interpretar el missatge (habilitats cognitives).

Les etapes observables d’aquests processos es comprenen bé. En canvi, les que se
situen en el nivell del sistema nervids central no sén tan facils d’entendre. L’analisi
que es fa a continuacio no té altra ambicié que identificar alguns processos propis del

desenvolupament del domini de la llengua.
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La planificacio
Es la seleccio, I'articulacié i la coordinacié dels components de les competéncies
linguistiques generals i comunicatives (veg. capitol 5) que donen suport a l'acte

comunicatiu a fi que l'usuari o aprenent assoleixi les intencions comunicatives.

L’execucié
La produccié

El procés de produccié inclou dos components:

El component relatiu a la formulacié recull els resultats de la planificacio i els
transforma en una forma linglistica. Aixd inclou processos lexics, gramaticals,
fonologics (i, en el cas de I'expressio escrita, ortografics) que son distingibles i que
semblen relativament independents (per exemple, en casos de disfasia), pero la

interrelacio exacta dels quals no es compren completament.

El component d’articulacié organitza la posada en funcionament de I'aparell vocal a fi
de transformar el producte de les operacions fonoldgiqgues en moviments coordinats
dels organs de la parla per tal de produir una successié d'ones sonores que
constitueixen I'enunciat o, de forma alternativa, la intervencié motora dels muasculs de

la ma per produir un text manuscrit 0 mecanografiat.

Larecepcio

El procés de recepcido s’organitza en quatre etapes que, tot i desenvolupar-se
segons un continu lineal, s’actualitzen i es reinterpreten constantment en funcié del
coneixement del mén, les previsions i la comprensié textual nova, en un procés

interactiu inconscient.

Aquestes quatre etapes son:

* la percepcio de la parla i de I'escriptura: reconeixement dels sons, de les grafies i
de les paraules (manuscrites o impreses);

* el reconeixement de la pertinenca del text, complet o en part;

* la comprensié semantica i cognitiva del text com una entitat linguistica;

* la interpretacio del missatge en el context.

522



Les habilitats que comprén inclouen:
* les habilitats perceptives;

* la memoria;

* les habilitats de descodificacio;

* la inferéncia;

* 'anticipacio;

* la imaginacio;

* 'exploracié rapida;

* les referencies anteriors i posteriors.

La comprensio, especialment de textos escrits, pot tenir el suport d’ajudes, que
inclouen materials de referencia com:

« diccionaris (monolingues i bilingles);

* tesaurus;

« diccionaris de pronunciacio;

« diccionaris electronics, gramatiques, verificadors ortografics i altres ajudes;

* gramatiques de consulta.

La interaccio

Els processos que comporta la interaccié oral es diferencien de la simple juxtaposicio
d’activitats d’expressio i comprensio oral:

* Els processos de recepcio i de produccié coincideixen. Mentre processa I'enunciat
encara no acabat del parlant, I'interlocutor planifica la seva resposta sobre la base
d’hipotesis en relacié amb la naturalesa d’aquest enunciat, del seu sentit i de la seva
interpretacio.

« El discurs és acumulatiu. Mentre continua una interaccid, els participants
convergeixen en la lectura de la situacio, creen expectatives i se centren en els punts

rellevants. Aquests processos es reflecteixen en la forma dels enunciats produits.

Pel que fa a la interaccié escrita (per exemple, correspondencia per carta, fax o
correu electronic), els processos de recepcio i de produccié son distints (encara que
la interaccié electronica, a Internet per exemple, s’acosta cada vegada més a la
interaccié en temps real). Els efectes del discurs acumulatiu s’assemblen als de la

interaccio oral.
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El control

El component estratégic suposa 'actualitzacié de les competéncies i de les activitats
mentals en el curs de la comunicacid; aixd s’aplica igualment als processos
productius i receptius. S’ha de destacar que un dels factors importants del control
dels processos productius és la resposta que el parlant o escriptor rep en cada una
de les etapes: formulacio, articulacio i percepciod acustica.

En un sentit més ampli, el component estrategic també esta relacionat amb el control
del procés comunicatiu mentre es desenvolupa i amb les maneres de controlar
aquest procés. Per exemple:

« afrontar I'imprevist, per exemple, els canvis d’ambit, de tema, etc.;

« afrontar les ruptures de comunicacié en la interaccié o la produccié a causa de
factors com els lapsus de memoria;

* la inadequacié de la competéncia comunicativa per a la tasca concreta (utilitzant
estrategies de compensaciéo com la reestructuracio, la perifrasi, la substitucio, la
demanda d’ajuda);

* els malentesos i les ambiguitats (amb la demanda d’aclariments);

* els lapsus linguae, la incomprensioé per un error de pronunciacid (mitjangant I'is

d’estratégies de reparacio).
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Annex 3.3. Pautes per a la realitzaci6 del portafolis a I’accié pilot

The Portfolio
> What is a portfolio?

A portfolio is a compilation of evidence showing your progress as language learners.
Itis:

-a structured documentary history
-a collection of samples of student work
-supplemented by reflections

> What does it consist of?
It contains:

-An index including the numbers of the pages where your work can be found
-A short introduction to present your work

-Compulsory artefacts

-An optional appendix including optional artefacts

> What is an artefact?
An artefact is a piece of evidence. This term’s compulsory artefacts are:

Initial agreement sheet & beginning-of-term assessment sheet

Project outline & statement of reasons for choosing a particular topic

Final version of promotional letter & comments

Comments on individual oral presentation

Recording of project interview & comments

Mid-term assessment sheet & mid-term report

Comments on project presentation

Personal CV (first version & final version commented)

Free evidence of oral production. Examples: recording of presentation after
feedback session, recording of conversation with customer at work / practical
placement, etc.)

10.End-of-term assessment sheet

CoNoO~whE

> How is a portfolio assessed?

Your final portfolio must be handed in before the date of the end-of-term test and you
will be the ultimate responsible for assessing your portfolio work: you will need to use
a checklist of artefacts in order to check that all the portfolio contents have been
included as required and you will have to give yourself a mark accordingly. However,
your teacher may ask you to replace an artefact which doesn’t meet the basic quality
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requirements to be considered satisfactory. You can ask for teacher supervision and
counselling at all times.

You will have to show your portfolio at different periods throughout the term. Your
teacher will inform you of submission deadlines and will provide you with early
feedback on your work. Later on during the term you will have to give your portfolio to
a classmate, who will report on your progress.

All the comments and reports that the portfolio contains must be individual, in English
and should preferably be oral. Oral comments are an excellent opportunity to practice
your oral skills and need to be recorded on a tape or a CD, which has to be included
in the portfolio.
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Annex 3.4. Seguiment de I’accié pilot

1. Contracte didactic inicial i full de diagnosi de principis del quadrimestre

1.1. Plantejament de I’evidéncia

El primer component del portafolis es va introduir a la segona setmana del curs

perqué no s’havia pogut acabar de perfilar fins a aquesta data.

Per tal de posar el fil a 'agulla, després d’explicar en qué consistia el portafolis i de
fer algun aclariment, es va demanar als alumnes que llegissin a fons el contracte
didactic (vegeu 'Annex 1.1), que el signessin si hi estaven d’acord i que omplissin el
full de diagnosi de principis del quadrimestre (vegeu I'’Annex 1.2), fent-hi constar els
seus primers comentaris per escrit, per aprofitar la immediatesa de les seves

reaccions. Acte seguit, la professora també va signar els contractes didactics.

D’entrada, les reaccions dels alumnes van ser forca previsibles: els va sobtar forca la
novetat de I'enfocament metodologic respecte dels nivells anteriors, ja que tant el
petit projecte de recerca, com les presentacions orals formals, com per descomptat el
portafolis, els venia de nou. A més, asseguraven no haver fet mai activitats de
reflexio sobre el seu aprenentatge. Fet i fet, els alumnes es van queixar del volum de
treball afegit que pensaven que els suposaria, per més que, tal i com la professora va
recordar, els 6 crédits ECTS de lassignatura d’anglés troncal suposaven que
'alumne havia d’invertir 4 hores setmanals de feina a l'aula i treballar 4 hores
setmanals més pel seu compte, una dedicacié que els alumnes deien no poder
assumir en realitat, si sumaven el temps de dedicacio total a la resta d’assignatures i
a les seves practiques. Per tant, es va negociar com es duria a terme la feina inclosa
al portafolis: els plantejaments de les tasques es farien fora de I'aula i la professora
assignaria un temps de classe a posar idees en comu. Per potenciar les activitats de
produccié oral, la professora també duria als alumnes a una aula d’informatica
perqué els alumnes poguessin fer-hi els seus enregistraments orals en format digital
(mp3 o wav). En aquesta linia d’actuacid, la professora va deixar que els alumnes
omplissin els formularis inicials a l'aula i va reservar els darrers 15 minuts de la

classe perqué redactessin els seus comentaris, com ja s’ha dit. D’aquesta manera,
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es va demostrar que la tasca no tenia massa complicacio i no consumia gaire temps,
i alhora aix0 va permetre als alumnes comengar a confeccionar el seu propi

portafolis.

1.2. Comentaris

El fet de mirar de ser receptiva a les reaccions dels alumnes (que en un principi no
van mostrar gaire obertament) va permetre a la professora detectar la seva
resisténcia al canvi des d'un bon comencament, negociar i aclarir dubtes i
malentesos, crear un ambient de dialeg i de transparéncia i, en definitiva, construir

una atmosfera més relaxada i uns bons fonaments.

Els alumnes van preguntar quines eren la utilitat i la finalitat de fer un portafolis i
volien saber si la feina que implicava estava justificada. En resposta als seus
guestionaments, la professora els va fer veure els beneficis de treballar no només la
seva competéncia comunicativa en llengua anglesa, sindé també altres competencies
clau que els podien ser molt valuoses en el mon laboral i altres capacitats que els
podien ser de gran utilitat com a aprenents (com ara: la seva capacitat de ser més

autonoms, critics i reflexius).

En tot moment, la professora va mirar de deixar clar que tot plegat es tractava d’'un
experiment sense precedents tant pels alumnes com per a ella mateixa, un
experiment que pretenia ser profitds, ja que a linterés evident dels alumnes per
aprovar l'assignatura (objectiu que en alguns casos sovint sembla ser la Unica
prioritat) es volia sumar el seu interés per aprendre. Val a dir, qgue la majoria dels
alumnes van manifestar-se decididament a favor d’'embarcar-se en aquesta aventura,
malgrat les seves incerteses inicials i la seves reserves a comprometre’s per escrit,
un cop se’ls va haver donat peu a expressar-se lliurament i se’ls va donar la llibertat
d’assumir o rebutjar el compromis que se’ls presentava. Els alumnes, doncs, no es
van deixar dur per la inércia i d’'aquesta manera van fer un primer pas molt important

en aquesta nova direccio.

D’altra banda, la professora va dur a l'aula un portafolis creat per ella a falta de tenir

un portafolis real per ensenyar als alumnes, i els alumnes el van anar mirant per
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grups. També va donar als alumnes un full explicatiu sobre el portafolis i el va anar
llegint amb els alumnes, juntament amb el contracte didactic i el full de diagnosi
inicial, tot exemplificant alguns dels punts que els alumnes no entenien (com ara:

communicative strategies, sociocultural conventions i register)

Quant als aspectes negatius, el vocabulari que s’havia utilitzat tant al full explicatiu
del portafolis com al contracte didactic i al full de diagnosi inicial era en algunes
ocasions massa tecnic pels alumnes (com ara: artefacts i peer), mentre que en altres
ocasions era massa vague i ambigu (com ara: deal with business travellers’
requirements i became involved in my learning process). Tot plegat, dificultava la

comprensié d’'alld que de per si ja resultava prou complicat.

Pel fet de tenir només un portafolis per ensenyar als alumnes, mentre un grup es
familiaritzava amb les evidéncies que el composaven la resta es va centrar en el
llistat dels temes de projecte de recerca que la professora havia elaborat a partir de
la pluja d’idees generada en una sessio anterior. Aix0 va interferir negativament en el

ritme de la classe i va afegir una certa confusio al plantejament global.

D’altra banda, la manca d’assisténcia d’alguns alumnes el dia que es va presentar el
portafolis va fer necessari repetir les explicacions en petit comité en el decurs de les

dues sessions de classe seguents.

1.3. Aspectes a tenir en compte en un futur

Es va posar en evidéncia la necessitat d’anar explicant als alumnes pas a pas, en
sessions diferents, el plantejament metodologic i avaluador del nivell troncal atesa la
ruptura que suposava vers les experiéncies d’aprenentatge previes dels alumnes. En
una primera sessio seria convenient comencgar pel programa de l'assignatura i la
normativa, i tot seguit explicar en qué consisteix el projecte de recerca que han de fer
i ensenyar-los models de cursos anteriors, a més de fer una pluja d’idees sobre el
tema del projecte per tal que aquest comenci a materialitzar-se. En una segona
sessio caldria explicar en qué consisteix el portafolis i ensenyar-ne models, i acabar
centrant-nos en el contracte didactic. En tot cas, fer servir exemples i alguns treballs

elaborats per alumnes en cursos anteriors pot ajudar a visualitzar quelcom que pot
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arribar a ser dificil de copsar. També seria convenient reformular i simplificar el

vocabulari emprat.

2. Linies generals de continguts del projecte i raons per haver triat un tema en

concret

2.1. Plantejament de I’evidéncia

El segon component del portafolis es va introduir a la tercera setmana del curs, tal i

com estava previst.

En sessions prévies s’havien donat les pautes de realitzacié d’aquests petits
projectes de recerca i els alumnes havien tingut I'oportunitat de consultar projectes
realitzats en cursos anteriors. Els alumnes també havien hagut de proposar diferents
temes i la professora havia elaborat un llistat de temes a partir d’aquests
suggeriments. S’havia demanat als alumnes que triessin un tema diferent per cada
grup i especifiquessin quins serien els membres dels seus equips de treball. A més,
s’havia reservat un temps de classe perquée els equips poguessin comencgar a
plantejar-se els seus projectes i dissenyar a grans trets les linies generals de
continguts (havien pogut veure un index d’un projecte real al portafolis de mostra).
Finalment, s’havia dit als alumnes que a la sessié seguent cada grup havia de dur els
seus plantejaments generals per escrit i explicar-los a la professora perqué se’ls
pogués orientar. D’altra banda, cada alumne havia de fer constar breument per escrit

o bé oralment, a lliure eleccié, els motius pels quals havia triat un tema en concret.

2.2. Comentaris

De moment, cap alumne es va desmarcar de la linia d’actuacié que la professora
havia proposat. Tots els equips van entendre per sobre la tasca que se’ls havia
demanat de fer, tot i que no acabaven de tenir-ho completament clar. El fet d’haver-
ho de presentar a la professora va fer possible que es posessin de manifest els seus

dubtes i que rebessin una orientacio més personalitzada.
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Val a dir que en general els plantejaments dels alumnes no eren gaire analitics i
estaven poc estructurats. Era evident que no estaven gaire avesats a fer aquest tipus

de tasques... sempre hi ha d’haver una primera vegada!

2.3. Aspectes atenir en compte en un futur

Un cop més és obvi que una imatge val més que mil paraules, de manera que
convindria ensenyar als alumnes models de plantejament de continguts reals i donar
orientacions d’enfocaments a tot el grup classe prenent aquests models com a base

il-lustrativa.

3. Comentaris sobre la presentaci6 oral individual

3.1. Plantejament de I’evidéncia

Sense que s’hagués previst inicialment d’aquesta manera, el tercer element del

portafolis es va plantejar a la sisena setmana del curs.

Tot i que al llistat d’evidéncies inicial aquest element apareixia en un altre ordre, es
va considerar oportl avancar-ne el seu plantejament en pro d’una millor distribucio
de la feina. A més, en comptes de demanar als alumnes que fessin comentaris
oberts sense seguir cap guio preestablert, es van dissenyar unes eines de treball que
vehiculaven els comentaris amb dos proposits: mitjancant glestionaris i preguntes
guiades, per una banda els alumnes havien de reflexionar sobre les seves
produccions orals (vegeu 'Annex 1.3) i sobre les dels seus companys (vegeu I’Annex
1.4), i per una altra banda es pretenia que els alumnes es familiaritzessin amb els
propis procediments d’avaluacié. Tots dos objectius tenien la seva importancia,
sobretot tenint en compte que a finals del semestre els alumnes haurien de tenir un
paper actiu a I'hora d’avaluar-se, i per tant, calia garantir un cert rodatge previ en

aguesta direccio.
En sessions anteriors cada alumne havia exposat oralment un tema de la seva

eleccio durant uns 5 minuts seguint unes consignes: el tema no tenia per qué estar

relacionat amb el moén del turisme i havia de servir d’entrenament per a la
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presentacié oral del projecte de recerca, de tematica turistica; es tractava d’una
presentacié de caire formal on calia utilitzar algunes expressions i técniques que
s’havien introduit a classe des del principi de curs, a banda de materials de suport
divers -transparéencies amb un index, grafics o imatges, o bé qualsevol altres tipus de
materials que els alumnes creguessin necessaris. Al final de la presentacio, els
alumnes haurien de contestar un minim de dues preguntes formulades per
'audiéncia i aquesta activitat suposaria un 10% de la nota final. De fet, ja s’havia
demanat als alumnes que preparessin petites presentacions formals de prova amb
anterioritat, pero amb un enfocament més aviat de tipus estrategic, sense centrar-se
encara en l'avaluacié. En canvi, ara s’havien presentat i explicat els criteris per
avaluar I'expressio oral i s’havia proporcionat als alumnes graelles d’avaluacié que
havien d’emprar-se com a base per tal de canalitzar el feedback procedent tant de la
professora com dels mateixos companys de classe. D’aquesta manera, al final de
cada presentacio s’havia generat un petit debat al voltant de la valoracié critica de
cada actuacié, mirant de remarcar-ne els aspectes positius més destacables i també
d’identificar els punts a millorar, una mirada critica que tindria la seva
representativitat en la nota que cada alumne rebria en fer la presentacié oral del
projecte: la nota del projecte s’obtindria combinant la nota mitja atorgada pels

companys de classe i 'atorgada per la professora.

Un altre element diferenciador d’aquestes presentacions individuals havia consistit en
la introduccié experimental d’'una camera de video a I'aula per gravar les actuacions
d’alguns alumnes. En realitat, en un principi es tractava només d’assajar el
procediment que es pretenia seguir de cara a les presentacions dels projectes i per
aquest motiu s’havia optat per no atabalar excessivament als alumnes atacant massa
fronts simultaniament. Aixi doncs, en una primera sessid de presentacions s’havia
prescindit de la camera de video per trencar el gel i per centrar-nos més en els
criteris i la graella d’avaluacio, mentre que les dues sessions seguents s’havien

enregistrat, un cop sortejades les petites reticencies inicials dels alumnes.

Aquests enregistraments es volien penjar a Internet per permetre que els alumnes hi
poguessin accedir pel seu compte i poguessin comentar-los després del seu visionat.
D’aixd se n’havia informat als alumnes, que malgrat les seves vergonyes havien pres

consciéncia de I'enriquiment que podia suposar aquest exercici i hi havien accedit de
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bon grat. Oficialment, tot plegat formava part d’'un programa d’innovacié docent pel

qual s’havia sol-licitat una subvencio institucional.

Un cop van haver finalitzat les presentacions dels alumnes se’ls va lliurar els fulls per
fer els informes d’autoreflexié i de reflexié sobre les actuacions dels companys i se’ls
va demanar que els preparessin fora de l'aula, ja que la sessio seguent es duria a
terme a una de les aules d’'informatica on els alumnes podrien enregistrar els seus
comentaris orals en arxius d’audio. Efectivament, durant el decurs de la sessio
seguent els alumnes van poder accedir a ordinadors equipats amb un programa de
tractament d’arxius d’audio (Audacity), auriculars i microfons. A més es va aprofitar la
coiuntura per presentar als alumnes algunes activitats on line dissenyades per

treballar la seva pronunciacié de forma autonoma.

3.2. Comentaris

Val a ressaltar la gran implicacié dels alumnes tant a I'hora de preparar les seves
presentacions com a I'’hora de comentar-les. Si per una banda la qualitat general de
les presentacions va ser de per si molt satisfactoria (fins i tot en alguns casos des del
punt de vista professional), per una altra banda els companys van participar
activament en la formulacié de preguntes al final de les presentacions i també en el
moment d’aportar els seus comentaris, fent gala del seu esperit critic i de la seva
motivacio. En realitat, es va poder constatar el bon ambient general de la classe, un
entorn relaxat que en ocasions va incitar al debat i a l'intercanvi d’impressions

constructives sobre els aspectes més rellevants de cada presentacio.

Aquest grau d'implicacié també va quedar palés per la tassa d’assisténcia dels
alumnes (gairebé total) a la sessio d’enregistrament dels seus comentaris sobre les
presentacions orals. Aix0 va provocar que alguns alumnes haguessin de compartir
els microfons i per tant els enregistraments es fessin en parelles, de vegades en
forma de dialeg o de comentari construit cooperativament, fet que va suposar que la
tasca esdevingués més significativa ja que es tractava d’una situacié de comunicacio

meés autentica.
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Pel que fa als aspectes negatius, potser per petits desajustaments en la gestio del
temps de classe per part de la professora dues presentacions van quedar pendents
en acabar les sessions previstes, de manera que el seu acabament es va realitzar a
I'inici de la sessi6 que es va dur a terme a l'aula d’informatica. A més, tot i que la
professora havia fet proves d’enregistrament abans de l'inici, en el decurs de la
sessid es van produir algunes incidéncies imprevistes a I'hora de guardar els arxius
d’audio en format mp3. Aquests fets, juntament amb el temps consumit per indicar
als alumnes l'accés i el funcionament del programa Audacity i d’altres activitats de
pronunciacié, van impedir que no tots els alumnes poguessin enregistrar els seus
comentaris orals a l'aula d’informatica durant la sessié programada amb aquest

proposit.

Alguns alumnes es van comprometre a fer els enregistraments pel seu compte, fent
servir 'equipament del qual disposessin (cintes, CDs o gravadores d’arxius mp3) i
fent arribar aquests enregistraments a la professora per correu electronic o bé
lliurant-li directament el suport que recollia la gravacio. En el cas dels alumnes que
van optar per enviar els arxius d’audio per correu electronic, la limitada capacitat del
servei de missatgeria electronica va obstaculitzar-ne la seva recepcid, de manera
que es va buscar una solucid alternativa: crear una carpeta compartida per la
professora i els seus alumnes a la xarxa local on cada alumne pogués desar els seus

arxius d’audio convenientment identificats.

3.3. Aspectes a tenir en compte en un futur

Per donar continuitat a la linia d’accié encetada en la direccié de buscar intercanvis
conversacionals més auténtics, caldria plantejar des d'un principi una sessio

d’enregistrament de comentaris orals en grups de tres alumnes o en parelles.

També caldria presentar als alumnes de bon comengament la carpeta compartida on

han d’anar guardant els seus arxius per facilitar-ne la seva transmissio.

A mes, caldra ser especialment curosos amb la gestio dels temps assignat a cada

sessio.
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4. Evidencia lliure de produccio oral
4.1. Plantejament de I'evidéncia

Com ja s’ha dit, a la sisena setmana del curs la professora va aprofitar una sessi6 a
una aula d’informatica per proposar als alumnes un recull d’activitats que podien
treballar a distancia via Campus virtual (http://www.cett.es). Es va informar als
alumnes que una d’aquestes activitats podia constituir I'element numero 9 del

portafolis.

Es tractava d'una activitat de pronunciaci6 basada en una proposta didactica
d’lruela®® i consistia en presentar als alumnes un text en anglés que els alumnes
havien de llegir en veu alta i enregistrar tantes vegades com volguessin fins a
aconseguir una versié que els semblés suficientment satisfactoria. Tot seguit es
demanava als alumnes que escoltessin un enregistrament del mateix text llegit per la
professora que els havia de servir de model i miressin de fixar-se en les diferéncies
entre tots dos enregistraments. A continuacié els alumnes havien de llegir un nou
document, on es presentava el mateix text amb indicacions sobre com pronunciar-lo.
Aquestes indicacions feien referencia a aspectes fonics (com ara la pronunciacio dels
verbs regulars en passat) i també a elements suprasegmentals (concretament,
'accentuacio i el ritme). Els alumnes havien de tenir aquest nou text al davant i
escoltar al mateix temps [I'enregistrament model primer i després el seu
enregistrament per tal de contrastar-los. Finalment, es demanava als alumnes que
reflexionessin sobre com havia estat la seva produccio oral fent servir un questionari
d’autoavaluacio on calia centrar-se en diferents punts: fluidesa i rapidesa de la parla,
entonacio, accentuacio i lligams entre paraules, sons consonantics i vocalics aillats i
meés especificament, terminacions dels passats i participis regulars. També es
plantejava als alumnes preguntes obertament destinades a la reflexid sobre quins

eren els seus punts febles i que podien fer ells per millorar la seva pronunciacio.

4.2. Comentaris

8 Extreta de Mendoza, A. (director). (1997): Una propuesta de evaluacion formativa para el area de
lenguaje. Barcelona: Universitat de Barcelona. Publicacié en CD.
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Els alumnes havien manifestat en diverses ocasions la necessitat de dur a terme
activitats centrades en millorar la seva pronunciacio, que percebien com un aspecte
que sempre s’havia deixat de banda. Aquesta tasca responia a aquesta necessitat i a
meés feia possible que els alumnes la realitzessin a demanda i de forma autdonoma,

dedicant-hi el temps i les energies que consideressin oportuns.

Es tractava, en definitiva, d'una manera complementaria de treballar I'oralitat, amb un
enfocament més aviat formal que podia contribuir a incrementar I'autoconfianga de
'alumne en fer-lo adonar-se d’alld que feia bé, fer-li ser més conscient de les seves
caréncies en la practica i motivar-lo a capbussar-se en situacions d’interaccié per tal
d’intentar pal-liar-les. A més, I'alumne havia de centrar la seva atencié en elements
suprasegmentals, que sovint suposen un gran obstacle per a la comunicacié fora

d’'un context controlat com és l'aula.

De fet, perd, pocs alumnes van triar fer aquesta activitat optativa malgrat ser
conscients dels beneficis que comportava la seva realitzacié. A més, la majoria es va
limitar a aportar I'enregistrament de la seva produccié oral sense acompanyar-lo del

questionari d’autovaloracio.

4.3. Aspectes atenir en compte en un futur

Es podrien modificar alguns elements del plantejament general. Per exemple, per tal
d’enfocar I'atencio dels alumnes, se’ls podria demanar que s’anessin centrant un per
un en els diferents punts del guestionari de forma paulatina, en comptes de
presentar-los tots de cop. També es podria ampliar [activitat aportant
enregistraments dels textos llegits per una varietat d’angloparlants amb diferents

accents perqué els alumnes s’hi familiaritzessin i fessin un treball de tipus contrastiu.

A més, es podria plantejar aquesta activitat no ja de forma optativa siné integrada, de
manera que els alumnes haguessin dincloure als seus portafolis el seu
enregistrament juntament amb el questionari d’autoavaluacié complimentat. En
aguest cas caldria fer un replantejament dels materials que conformarien el portafolis
per evitar-ne la seva multiplicacié fins que aquesta esdevingués insostenible en el

curt termini d’'un sol quadrimestre.
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12.2.5. Primera revisio de la professora

5.1. Plantejament de la revisi6

A la sisena setmana del curs la professora també va demanar als alumnes que li
ensenyessin els seus portafolis per tal de fer-ne un seguiment, tenint en compte que
devien estar en un estadi molt incipient i per tant no es tractava de fer un seguiment

formal.

5.2. Comentaris

Demanar als alumnes que comencessin a ensenyar els seus materials va provocar
que alguns d’ells estructuressin el seu treball, el tinguessin al dia, i fins i tot es
tingués cura de la seva presentacio. Aquests punts van ser comentats a cada alumne

de forma favorable per part de la professora directament in situ.

Només 12 alumnes dels 18 que composaven el grup van assistir a la sessio on la
professora havia anunciat que faria un primer seguiment dels portafolis. Dels
alumnes assistents, només la meitat havien dut els seus materials, i la major part

estaven poc elaborats.

Des del punt de vista linguistic, per regla general la professora va examinar les
evidencies escrites sense parar atencié a la forma -forca deficitaria en alguns casos-,
ja que lobjectiu principal d’aquest primer seguiment era sondejar com anava

funcionant I'experiéncia i com anava prenent cos.

Finalment, la professora no va poder fer un seguiment dels enregistraments orals

dels alumnes en no disposar dels mitjans adequats a la propia aula.

5.3. Aspectes a tenir en compte en un futur

Potser caldria programar un primer seguiment dels portafolis per part de la
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professora més oficial i donar als alumnes un calendari d’accions des del principi de

curs.

A més, dues questions queden pendents de consideracio. Per una banda, el tipus de
feedback que la professora ha de donar, tant pel que fa als aspectes formals de la
llengua com quant al plantejament del portafolis. Potser aixdo es podria canalitzar a

través d’un petit informe de tipus check list o qlestionari personalitzat.

D’altra banda, un altre tema que cal analitzar és el seguiment dels enregistraments
orals que els alumnes van fent. En aquest sentit, seria molt convenient poder tenir
tots els enregistraments centralitzats a la carpeta compartida pels professors i els
alumnes. D’aquesta manera, la professora podria tenir-hi accés directe a voluntat.
Aix0, pero, suposaria obligar a tots els alumnes a digitalitzar els seus
enregistraments, i tot i que podrien trobar els recursos per fer-ho al centre, alguns
podrien veure’s dissuadits per por a possibles dificultats tecnologiques o bé per la
limitacié que els podria suposar quant a flexibilitat horaria i llibertat d’accid, ja que
aguest recursos no es troben a lliure disposicié de I'alumne. Si demanar a 'alumne
evidéncies orals ja li suposa tota una novetat, caldria vigilar amb tot alld que I'alumne

pugui percebre com a un obstacle que interfereixi en la seva motivacio.

En canvi, es podria demanar als alumnes que optessin pel mecanisme
d’enregistrament que més els convingués, com fins ara, pero potser seria questio de
fixar uns terminis de lliurament dels continguts dels seus portafolis per tal que la
professora se’ls pogués endur fora de 'aula per fer-ne un seguiment. Enllacant amb
la idea de donar feedback als alumnes que s’ha comentat amb anterioritat, aixo

també permetria la realitzacioé d’'un informe per part de la professora.

6. Enregistrament d’una entrevista inclosa al projecte i comentaris

6.1. Plantejament de I’evidéncia

A la setena setmana del curs es va dur als alumnes de nou a una aula d’informatica

amb I'objectiu de treballar el quart component del portafolis
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Un cop més, aquesta peca del trencaclosques es va veure alterada amb respecte del
seu plantejament inicial, tant pel que fa al seu ordre d’aparici6 com quant al seu
format, ja que en comptes de demanar als alumnes que fessin els seus comentaris
de seguiment del projecte obertament es va optar per oferir-los un guio que els servis
de base (vegeu I’Annex 1.5). Es pretenia que verbalitzessin els seus comentaris i els

enregistressin.

A banda, en sessions prévies s’havia anat recordant als alumnes que havien d’anar
progressant en la construccio dels seus questionaris de recollida de dades pels seus
projectes de recerca i que haurien d’aportar evidencies de les entrevistes que

anessin realitzant en angles.

6.2. Comentaris

A diferéncia d’altres cursos, en que els alumnes no s’havien distribuit bé la feina i
havien patit els col-lapses habituals al final del quadrimestre, el fet de tenir fites
concretes, é€s a dir, una temporalitzacié d’accions a realitzar en relacié als projectes
de recerca semblava conduir cap a una presa de consciéncia sobre la necessitat de
millorar la gesti6 del temps de dedicacié a aquesta tasca.

Ara bé, tot i que s’havia anat avisant als alumnes de la conveniéncia de disposar ja
d’algun enregistrament d’entrevistes al voltant dels seus projectes, cap alumne va

estar en condicions de proporcionar-ne, ja que encara no n’havien fet cap.

A més, bona part de la sessi6 a l'aula d’informatica es va dedicar a treballar
I'expressio escrita i la comprensid oral amb la vista posada en el primer test
d’avaluacié, que s’havia de dur a terme a la sessié seglent i que era un tema que
neguitejava els alumnes. Per aquesta rad, el temps que finalment es va assignar a
fer un seguiment de l'estat del projecte va quedar restringit al final de la sessié.
Aquest sol ser un moment que uns quants alumnes aprofiten per marxar per diferents
motius, amb la interferéncia que aixo0 comporta per la dinamica de la classe. En
definitiva, ateses la limitacié del temps disponible per fer els enregistraments i la falta
de concentracio dels alumnes, juntament amb I'endarreriment sobre el pla d’accié

proposat, cap alumne va fer I'informe de seguiment del projecte in situ.
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Tot i que alguns alumnes es van comprometre a fer els seus enregistraments i
comentaris sobre la marxa dels projectes pel seu compte, calia redrecar la situacio
per tal d’evitar caure en el col-lapse de sempre. El seguiment dels portafolis per part
de la professora tampoc havia estat tot un éxit i es comencgava a percebre un cert
descontrol quant a I'organitzacié dels projectes de recerca, a la provisidé d’evidéncies
orals i a la realitzacio d’altres activitats relacionades amb el programa de continguts
que es plantejaven com a feina de I'alumne fora de I'aula. De seguir en aquesta linia,
el seguiment de mitjans del quadrimestre dels portafolis es presentava

previsiblement enterbolit i tota I'accio pilot en general es veuria abocada al desastre.

Aixi doncs, després de la sessidé dedicada al primer test d’avaluacio, a la vuitena
setmana del curs els alumnes van tornar a anar a l'aula d’informatica. La sessio es
va iniciar comentant el test, i tot seguit els alumnes van tornar a tenir 'oportunitat de

fer els enregistraments que tenien pendents.

Un cop més, aquesta accié no va funcionar ben bé com s’havia esperat. D’'una
banda, el fet de presentar els resultats del test, que en general no eren gaire
satisfactoris, va condicionar la dinamica de la resta de la sessi6 i de fet va suposar
un punt d’inflexié envers les sessions seguents. Els alumnes consideraven que el
test era complicat i estaven descontents amb alld que els importava realment: les
notes. Estaven descentrats a I'hora de comentar els aspectes relacionats amb les
seves actuacions i més tard alguns alumnes estaven poc motivats a I'’hora de fer els

seus enregistraments, posant pegues per tot i amb ganes de marxar.

Finalment, es van enllestir uns quants enregistraments, i la professora va poder
escoltar-ne alguns en aquell mateix moment, circumstancia que va aprofitar per
donar una mica de feedback en calent als seus autors. Tot i aix0, el temps un cop
més es va tirar a sobre i ni es van poder finalitzar tots els enregistraments, ni hi va
haver prou marge per donar feedback in situ sistematicament. A més, en la majoria
dels casos, el projecte i les evidéncies que hi tenien relacié seguien sense estar al
dia.
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6.3. Aspectes atenir en compte en un futur

D’entrada, caldria posar els mitjans perqué els alumnes posessin els continguts dels
seus portafolis al dia i no es desmarquessin excessivament respecte del pla d’accié
previst pels seus projectes, és a dir, caldria guiar més als alumnes dins de la propia
aula i assegurar el seu accés a recursos d’enregistrament d’audio. Aquest fet, pero,
podria entrar en contradicci6 amb dos punts que no haurien de menystenir-se. Per
una banda, aixo implica destinar forca temps lectiu -ja de per si limitat- a gestionar
aquests aspectes en detriment d’altres arees que formen part del programa del curs i
que no cal oblidar. Per una altra banda, potser adoptem una postura massa
proteccionista, duent 'alumne de la ma en comptes de permetre que ensopegui i es
responsabilitzi de les seves propies equivocacions... quan justament es tracta de

potenciar la seva autonomia.

Arribats a aquest punt, cal fer dues consideracions més. No tots els alumnes
semblen tenir un grau de maduresa suficient com per prendre les rendes del seu
aprenentatge sense meés ensinistrament que aquell que hagin pogut rebre o no rebre
amb antelaci6. A més, si alguna cosa caracteritza els processos formatius és el fet
de donar peu a aprendre dels errors abans no sigui massa tard, és a dir, que s’han
de produir donant marges d’accio suficients. Si un dels objectius del curs ha d’anar

en aquesta direccid no s’hi haurien d’esmergar esforcos.

7. Versio final de la carta promocional i comentaris

7.1. Plantejament de I’evidéncia

A la novena setmana es va comencar a plantejar la cinquena evidencia inclosa al
portafolis. Aquest component es va introduir de nou amb retard i amb variacions
respecte de la planificacio inicial.

Havent retornat als alumnes els seus tests, se’ls va demanar que refessin la seccid
d’expressio escrita, que consistia en una carta, I'objectiu de la qual era promocionar

un hotel de negocis. Al full del test s’havien indicat diversos tipus d’anomalies d’acord

amb els criteris d’avaluacié emprats, sense arribar a corregir-les, i els alumnes
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havien de tornar a escriure la carta corregida per tal que la professora pogués
comprovar-ne 'evolucio respecte de la primera versié. La novetat radicava en lliurar

als alumnes un questionari de reflexio sobre el procés (vegeu 'Annex 1.6).

Els alumnes van lliurar a la professora la carta autocorregida juntament amb el seu
test (on hi havia la primera versio de la carta) per tal de poder contrastar totes dues
versions i comprovar les modificacions efectuades. En la darrera versio la professora
va aportar orientacio sobre dubtes pendents i va corregir mals usos no resolts

adequadament.

La carta revisada per la professora es va retornar als alumnes a la desena setmana
del curs, juntament amb el questionari d’autoreflexié, que els alumnes van poder

omplir a classe.

7.2. Comentaris

La professora va procurar informar als alumnes dels criteris d’avaluacio i correccio de
I'expressio escrita amb antelacié. A més, va preparar una activitat per potenciar el
reconeixement de mals usos linguistics recollint un fragment de cadascuna de les
cartes i posant-ne la seva reformulacid6 en comu a l'aula, de manera que tots els
alumnes participaven en la reconstruccio de tots els extractes. L’oportunitat que
cadascu va tenir de refer els seus escrits a partir de les indicacions de la professora,
gue a més els va proporcionar un feedback final, suposava la culminacié de tot el
procés. Els alumnes van transmetre la seva satisfaccio unanime per aquest

plantejament, que en general van qualificar d’enriquidor.

Tot i que els alumnes havien estat informats dels criteris d’avaluacié de les seves
produccions escrites abans de la realitzacié del test i de com interpretar les
indicacions fetes per la professora als seus escrits, semblava que alguns aspectes
no havien acabat de quedar prou clars per alguns alumnes, que tampoc no ho havien

posat de manifest en el seu moment.

D’altra banda, I'exercici de correccio es va dur a terme a 'aula un cop els alumnes ja

havien reescrit les seves cartes.
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7.3. Aspectes atenir en compte en un futur

Abans de la realitzacio del test, els alumnes havien tingut I'oportunitat de redactar
una carta de caracteristiques similars en grups a l'aula. La professora els havia donat
el feedback corresponent, perd sense seguir sistematicament els criteris d’avaluacio
que s’havien aplicat a I'hora de puntuar el test. En un futur seria convenient no
nomeés fer una aplicacié simulada d’aquests criteris, siné també demanar als propis
alumnes que intercanviessin les seves produccions i corregissin les cartes dels

companys de cara a prendre consciéncia d’alld que s’espera d’ells.

A més, convindria que l'exercici de correccié en comu a l'aula es dugués a terme

abans de demanar als alumnes que refacin les seves cartes individualment.

8. Full de diagnosi de mitjans del quadrimestre i informe de mitjans del

guadrimestre

8.1. Plantejament de I’evidéncia

El seté component del portafolis consistia en realitat en una accié de seguiment del
conjunt i no va coincidir plenament amb la meitat del quadrimestre, siné que es va

plantejar una mica més tard, a la novena setmana del curs.

D’una banda, es va proporcionar als alumnes un full d’autodiagnosi (vegeu '’Annex
1.7) que havien d’omplir per escrit a l'aula per tal de posar de manifest les seves
reflexions sobre l'estat de la questié en aquell moment. D’altra banda, en sessions
anteriors s’havia demanat als alumnes que portessin els seus portafolis a l'aula per
poder fer-ne un seguiment creuat entre els propis companys. Calia treballar en
parelles i que cada alumne intercanviés el seu portafolis amb el d’'un altre alumne per
revisar-ne els continguts. Els alumnes podien fer-se les consultes que creguessin
oportunes, sobretot pel que fa a confirmar si els enregistraments orals s’havien
realitzat atesa la impossibilitat técnica de poder fer la comprovacié pertinent a 'aula.
En paral-lel, cada alumne havia d’omplir un informe de seguiment referent al

portafolis del seu company (vegeu '’Annex 1.8).
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En acabar, la professora va recollir els portafolis, tot i que inicialment no estava
previst fer aquest seguiment. A més, en vista de com s’havien desenvolupat les
sessions previes, la professora va encetar un debat per coneixer de primera ma les

valoracions dels alumnes en calent.

Val a dir que la professora va convocar a una sessié especial de tutoria als alumnes
que no havien assistit a aquesta sessio per tal de donar-los I'oportunitat d’expressar
la seva opinié sobre el portafolis i poder fer I'informe de seguiment del treball d’'un
company al mateix temps que la seva feina era també objecte d’analisi. La dinamica
d’aquesta sessid de tutoria va ser molt semblant a la de la sessié de classe i un cop

finalitzada la professora també va endur-se els portafolis per fer-ne un seguiment.

8.2. Comentaris

Alguns alumnes van demostrar estar en la linia de treball que es volia fomentar
mitjancant la introduccio del portafolis: els seus portafolis deixaven constancia de
com s’estava incidint en alguns aspectes, com ara la capacitat d’organitzacio de les
tasques i sobretot, I'esperit critic. En aquest sentit, la majoria es va mostrar partidaria
de realitzar alguna accio de reflexio a partir del visionat dels videos que es van
enregistrar amb motiu de les presentacions individuals dels alumnes. En definitiva,
poder tenir accés als treballs dels companys é€s en si una activitat que alguns
alumnes van trobar util a titol orientatiu. A banda de resultar aclaridora o il-lustrativa,
a alguns els va servir d’inspiracio, i si més no va permetre a la gran majoria prendre
consciéncia del fet de no “estar sols davant del perill’, d’avancar cap a una meta

comuna, aixo si, al ritme de cadascu.

El fet d’escoltar la veu dels alumnes i el grau de confianga amb qué es van expressar
€s un altre element a destacar per la gran aportacid que sempre suposa tenir en
compte la perspectiva de 'alumne a I'hora de fer els reajustaments que tota accio

pilot requereix de cara a la seva millora.
Tanmateix, un cop més l'assistencia dels alumnes a una sessido que havia estat

titllada de rellevant per part de la professora no va ser plena (11 alumnes van fer acte
de preséncia dels 16 que seguien en aquells moments l'opci6 A d’avaluacid
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continua). A meés, malgrat la insistencia de la professora, no tots els alumnes van dur
els seus portafolis a l'aula, i encara menys alumnes van preocupar-se de presentar

els seus materials de forma acurada.

Aquest fet, ja de per si una mica decebedor, va venir acompanyat dels comentaris
critics per part d’alguns alumnes que es recullen a continuacio. Quant a l'eina en si,

els alumnes consideraven que:

-es perdia temps de classe amb el portafolis, en comptes de realitzar altres activitats
(especialment “activitats orals”) que podrien ser de més utilitat;

-el portafolis suposava una gran carrega de treball que altres grups de la mateixa
assignatura no tenien;

-I'alumne no disposava de prou temps ni recursos per dur a terme les activitats que
es plantejaven fora de l'aula;

-els components del portafolis eren una mica repetitius;

-I'objectiu del portafolis no estava clar i tampoc s’entenien gaire altres aspectes, com
ara els relatius al format que havia de tenir;

-semblava que aquesta activitat experimental tingués interés de cara a la seva
implantacié en un futur, pero en realitat no semblava que beneficiés I'alumne a curt
termini;

-calia més feedback per part de la professora sobre les activitats incloses al
portafolis.

A fi de contextualitzar el negativisme d’aquestes reaccions, convindria recordar que
tot just la setmana anterior els alumnes havien realitzat el test de mitjans del
quadrimestre, amb resultats inesperadament poc satisfactoris per a la majoria. A
mes, cal no perdre de vista que aquestes opinions sobre el portafolis estaven en la
linia dels segients comentaris, igualment desfavorables, sobre altres quiestions
organitzatives de caire més general que contribuien a la desmotivacié de I'alumnat
precisament en el moment critic de mitjans del quadrimestre. Els alumnes van

manifestar que:

-es demanava a I'alumne que portés al dia els seus estudis i els compaginés amb el

seu practicum, i, en alguns casos, amb una feina. Alguns alumnes havien de marxar
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abans de 'hora d’acabament de les classes perqué havien d’anar a treballar o a fer
practiques;

-el temps estipulat que l'alumne havia de dedicar a cada matéria fora de l'aula
segons el sistema de credits ECTS era desproporcionat i utopic. L’alumne no tenia
prou temps lliure per donar abast i els professors no se’n feien carrec i es mostraven
molt inflexibles;

-els alumnes no rebien prou informacié sobre I'imminent canvi de titulacions i plans
d’estudis i estaven preocupats per si se’ls convalidaria la titulacio actual;

-la sortida professional a la qual podien aspirar molts alumnes en acabar la carrera
de Diplomat en Turisme era injustament precaria, més propia de técnics en Grau
Superior en Allotjament, Agencies de viatges o Informacié i comercialitzacié turistica.
Per aquest motiu, molts alumnes preveien prolongar la seva vida d’estudiant, iniciant
uns nous estudis superiors o bé enllacant amb estudis de postgrau;

-pel que fa als credits d’idiomes a la Diplomatura en Turisme, els alumnes creien que
els horaris de migdia en qué s’impartien aquests crédits eren del tot inadequats, ja
gue es trobaven cansats després de tot un mati de classes;

-a més, tot i reconeixent que en general no tots els alumnes matriculats en un grup
d’idiomes assistien sempre a classe, els alumnes consideraven que les classes

d’'idiomes estaven massa plenes (la capacitat maxima sol ser de 21 persones).

A partir d’aquestes observacions es va generar un debat obert entre els alumnes i la

professora, que va fer les seguents puntualitzacions:

Quant a la manca de temps de dedicacié de I'alumne a activitats plantejades fora de
'aula, si bé és cert que el replantejament del pla d’estudis del nou titol de Grau en
Turisme hauria de contemplar un repartiment més proporcionat de les carregues per
I'alumne, val a dir que el professorat ja mirava de fer-se’n el carrec. En el cas concret
dels crédits troncals d’anglés, els alumnes sempre havien sabut que tot i que al
programa s’indicava que haurien de destinar 4 hores setmanals a la materia fora de
aula, en realitat aixd0 no deixava de ser un punt de referéncia que no s’exigia. El
problema era que el treball autonom fora de l'aula era minim, en molts casos. A més,
com ja s’ha dit, bona part dels alumnes marxaven abans de I'acabament de la classe
i la gran majoria mai no havia sol-licitat una sessio de tutoria per posar-se al corrent.

Pel que fa a la feina relacionada amb el portafolis, a principi de curs la professora
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havia negociat amb els alumnes cedir un temps de classe per poder-hi fer front,
justament com a resposta a les demandes dels propis alumnes. Ara en canvi, els

mateixos alumnes es queixaven d’aquest acord!

Pel que fa al plantejament d’activitats orals a l'aula, els alumnes tornaven a ser
victimes de la cultura educativa que els havia tocat viure, segons la qual aquelles
activitats realment utils eren les que es produien a l'aula en interaccid amb el
professor seguint un format “d’activitat oral tradicional” (per exemple, un debat). En
aguest sentit, els alumnes havien d’entendre que les habilitats orals es podien posar
en practica de diverses maneres: en interaccié amb el professor i amb els companys
dins i fora de l'aula amb propodsits comunicatius molt variats, en interaccié amb
parlants desconeguts al carrer en el decurs d’una entrevista, etc.. A més, es podien

treballar diferents objectius pedagogics:

-La fluidesa en parelles a 'aula.

-Aspectes més formals de la llengua en interaccions guiades a 'aula.

-Recursos estrategics en interaccions espontanies al carrer.

-Els elements paralinglistics i en general diversos aspectes de la competencia
comunicativa a I'hora de fer presentacions a l'aula.

-Centrar-se de forma autonoma no nomeés en la fluidesa, siné també en questions de
pronunciacié, tant dels elements suprasegmentals com de sons concrets (una bona

mostra era la tasca opcional proposada com a evidéncia nimero 9).

De la mateixa manera, altres tipus d’activitats que no es podien fer a l'aula per falta
de temps (com ara activitats especifiques de comprensié oral) es podien treballar
independentment, ja que els alumnes podien accedir-hi via Campus virtual, on a més
de podcasts i arxius d’audio en format mp3 també podien trobar les instruccions de
realitzacio i els solucionaris. La questié, pero, seguia sent que alguns alumnes no
treballaven prou pel seu compte i que en molts casos no se seguien les directrius de
la professora, per exemple quan a I'hora d’enregistrar comentaris orals els alumnes
els posaven primer per escrit i s’enregistraven a ells mateixos a I'hora de llegir-los, en
comptes d’enregistrar produccions espontanies que no estiguessin mediatitzades per

I'electroescriptura.
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Quant a la dificultat per entendre els objectius que es pretenien assolir amb la
introduccié del portafolis, tot i que a principi de curs aquests s’havien presentar en
negre sobre blanc i en tot moment s’havia propiciat la consulta de dubtes, sense
escatimar aclariments, semblava ser que alguns alumnes (val a dir que una petita
minoria) seguia sense captar-ne el sentit. Com ja s’ha dit, en tractar-se d’'una accié
pilot no és d’estranyar que una proposta trencadora pels alumnes necessités més
temps d’assimilacio fins a poder fer-ne un balang i vingués acompanyada d’una certa
resisténcia al canvi, especialment si la resta de grups seguien tenint la mateixa
dinamica de sempre, sense complicacions. Arribats a aquest punt, calia preguntar a
'alumne que preferiria que I'enfocament de les classes fos el tradicional i demanava
que se’l “machaqués” (per fer una referéncia literal al comentari d’'un alumne que es
va expressar en aquests termes) si realment estava tan satisfet amb els resultats
obtinguts després d’haver estat objecte d’enfocaments tradicionals durant molts
anys. Mostres d’aixd eren per exemple la incapacitat d’aplicar en situacions de
comunicacié reals uns coneixements gramaticals teorics gravats a foc o la
impossibilitat per a molt alumnes de comunicar-se oralment després del seu pas per
I'escola primaria i la secundaria. En realitat, davant de I'evidéncia no van ser pocs els
alumnes que van reconeixer la necessitat de fer un canvi de xip, per més que costés

de fer-ho.

Es obvi que aquesta experiencia pot ser de gran utilitat pels professors i pels
alumnes dels propers cursos, ja que les conclusions que se’n desprenguin tindran
implicacions directes de cara a la seva aplicabilitat en un futur. Ara bé, a banda dels
beneficis que aquest nou enfocament podia arribar a suposar per I'aprenentatge dels
alumnes que participaven en aquest experiment (i que ja s’han exposat
anteriorment), estava clar que l'alumne volia veure avantatges concrets. Calia
recordar en aquest sentit que el treball del portafolis també es veia representat en la

nota final.

Pel que fa als dubtes sobre el format i la presentacié dels elements del portafolis,
mentre que alguns alumnes no van tenir gaires problemes i de fet van presentar
portafolis ben organitzats, en el cas d’altres alumnes semblava que l'arbre no els
deixava veure el bosc o que potser estaven avorrits de veure els mateixos arbres. En

realitat certs alumnes s’havien mostrat en algunes ocasions no gaire predisposats a
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enregistrar les seves produccions orals i ho veien com una dificultat més, malgrat
se’ls hagués ofert la possibilitat d’'optar pel suport que els resultés més convenient.
En qualsevol cas, un cop més s’evidenciaven alguns dels punts febles que convindria
replantejar-se en futures edicions: la presentacié de les evidencies orals, el paper
dels recursos tecnologics, la previsié de possibles contratemps i el reajustament dels
temps assignats a la gestié d’aquests recursos a I'aula d’'informatica, i especialment,

la questié del seguiment i el feedback.

La reclamacio de feedback per part dels alumnes és un punt important a comentar:
per una banda, no resultaria viable proporcionar feedback detallat de tots els
components del portafolis de cadascu, i per una altra banda, I'objectiu principal del
portafolis no consistia en analitzar els seus continguts des del punt de vista de la
seva correccid, si més no en aquesta fase experimental. En altres paraules, si
'alumne aportava una evidéncia oral com és ara la numero 9, centrada en fomentar
un treball autonom de la pronunciacid per la seva part i una presa de consciéncia
dels seus punts forts i dels aspectes a millorar, el feedback de la professora era
secundari. El mateix es podria dir dels comentaris escrits fets per I'alumne en relacié
a la seva autodiagnosi inicial en la primera evidencia, on els aspectes formals no

eren una prioritat.

Ara bé, alguns dels components del portafolis si es prestaven, i de fet contemplaven,
una major atencioé a la forma, com ara les evidéncies numeros 3 i 8, on I'alumne
havia d’aportar una evidéncia d’expressié escrita inicial i contrastar-la amb la versio
final per tal de comentar-ne I'evolucioé. Cal deixar pales que en el moment de produir-
se el seguiment de mitjans del quadrimestre que ara ens ocupa aquestes evidéncies
encara no s’havien dut totalment a terme. En el cas concret de I'evidéncia numero 3,
els alumnes havien lliurat la versio autocorregida de la carta promocional, pero la
professora encara no se I'’havia retornat revisada i per tant encara no havien pogut
reflexionar sobre tot el procés formatiu. Com ja s’ha dit amb anterioritat, altres
accions de retroalimentaciéo per part de la professora s’havien produit de forma
espontania a l'aula d’'informatica, i molt més sistematicament en comentar el primer
test d’avaluacid, a I'hora de comentar les activitats prévies i posteriors a I'exercici
d’expressio escrita d’aquest test, i també en acabar cadascuna de les presentacions

orals que s’havien realitzat a I'aula individualment.
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8.3. Aspectes atenir en compte en un futur

Caldra parar atencié als aspectes relacionats amb la revisié dels portafolis i la

provisié de feedback aportat per la professora que ja s’han comentat.

Pel que fa a la sensacio de repeticié dels components del portafolis, s’ha de dir que
tenint en compte que 'alumne havia de fer front a tota un bateria de novetats, en part
s’havia buscat que els questionaris de seguiment i reflexié tinguessin sempre un
format semblant i estiguessin en la mateixa linia funcional per facilitar-ne I'is. Potser
es podria intentar jugar amb diferents plantejaments que resultessin més

engrescadors, com ara questionaris on line.

Finalment, per evitar greuges comparatius, potser valdria la pena anunciar des del
moment de la matriculacid dels alumnes a quins grups experimentals es duran a

terme projectes d’innovacio docent.

9. Segonarevisio de la professora

9.1. Plantejament de la revisio

Com ja s’ha dit, per donar resposta a les reaccions dels alumnes la professora va dur
a terme un seguiment no previst de cada portafolis durant la Setmana Santa
mitjangant un nou informe de seguiment de mitjans del quadrimestre (vegeu I'’Annex
1.9). El format d’aquest document en realitat es basava en l'informe realitzat pels
companys, pero presentava una relaci6 més detallada de cadascuna de les
evidéncies que calia incloure al portafolis amb un espai per fer-hi comentaris al
respecte, que podien fer referencia a aspectes pragmatico-lingiistics de tot tipus (a
nivell d’estructures, Iéxic, de pronunciacio, etc.), o bé a aspectes actitudinals, o bé
podien ser una reaccid envers una opinid expressada per I'alumne. Un comentari

general final acompanyat de la signatura de la professora tancava aquest informe.

9.2. Comentaris

Recollir els portafolis i anar inspeccionant cadascuna de les evidéencies
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detalladament va permetre a la professora poder tenir una visi0 global de la
progressio de I'experiéncia en diferents estadis de desenvolupament, ja que mentre
alguns portafolis eren molt satisfactoris (cosa que va suposar una sorpresa molt
agradable), altres es trobaven en una fase molt incipient. En qualsevol cas, tots
aportaven informacié molt valuosa respecte de les impressions dels alumnes i de
com aquestes havien anat evolucionant. En general val a dir que veient el cami

recorregut i el que quedava per recérrer, la meta es veia més propera i assolible.

Els beneficis pels alumnes eren innegables: poder tenir un feedback orientatiu sobre
les seves mancances i també els seus encerts i sobre com s’anava produint la seva
progressid en el decurs del cami, i no pas al final, era un dels objectius de I'accio
pilot en tant que processual, diagnostica, formativa i continua. A més, en reconéixer
la feina dels alumnes i donar-los un reforcament positiu la professora esperava poder
incrementar la satisfaccid i autoconfianca d’aquells que s’hi havien esforcat, i en
definitiva esperava que aquest fos un element motivador. De fet, la professora també
esperava que la feina sistematica de provisio de feedback duta a terme fos un model
a seguir o si més no tingués una certa correspondéencia amb la futura feina

sistematica dels alumnes realitzada pels alumnes.

Per la professora, a més, el fet d’haver analitzat les evidéncies disponibles als
portafolis de moment també podia suposar una retallada del temps que caldria
dedicar a fer el seguiment final dels portafolis en acabar el curs, de manera que en

aquest sentit s’havia fet feina per endavant.

Cal reconeéixer, pero, que donar un feedback detallat de cada evidencia va suposar
una inversid de temps considerable, que en el cas de tenir molts grups d’alumnes

podria esdevenir un gran obstacle, especialment per professors externs.

L’analisi dels portafolis encara va posar més de manifest, pero, alld que la professora
ja sabia: alguns alumnes no havien aportat cap evidéncia de produccié oral i en
general el ritme de treball dels projectes semblava molt ralentit, fet especialment
preocupant si es tenia en compte que la seva presentacio estava programada dues
setmanes després de Setmana Santa. La professora esperava que els comentaris
gue havia fet constar als portafolis sobre aquestes carencies ajudessin als alumnes a
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prendre consciencia de la necessitat de posar-se les piles de forma imminent, si és

gue no ho havien fet aprofitant les vacances.

9.3. Aspectes atenir en compte en un futur

Per tal de racionalitzar el temps de dedicacié del professor a aquesta activitat de
seguiment i alhora optimitzar recursos, algunes evidencies podrien ser comunes al
grup d’alumnes que aborden el mateix projecte de recerca, com ara les evidéncies
gue fan referencia al plantejament i seguiment dels projectes. Aquest fet, a més,
podria fer possible que per exemple les activitats orals que cal enregistrar
esdevinguessin més significatives, com ja s’ha comentat amb anterioritat, i també

resultaria un plantejament més practic pels propis alumnes.

Una altra manera d’enfocar el seguiment podia també suposar un estalvi de temps
pel professor si en comptes d’un feedback detallat a nivell per exemple de correccid
de mals usos linguistics el professor optava per seleccionar només un aspecte a
destacar en cada evidéncia d’aprenentatge inclosa al portafolis. Aquesta també
podia ser una alternativa interessant des del punt de vista d’intentar focalitzar
'atencié dels alumnes en punts concrets a treballar per evitar la seva dispersio.
D’aquesta manera es plantejarien objectius clars i assolibles que ajudarien a rebaixar

la seva angoixa i frustracio i serien motivadors alhora.

10. Curriculum vitae personal, versio inicial i final comentades

10.1. Plantejament de I’evidéncia

A la setmana n° 11 del curs es va demanar als alumnes que lliuressin el seu
curriculum vitae seguint un format preestablert. Aquest curriculum, corregit per la
professora, i la seva darrera versid, convenientment depurada, havien de constituir el
vuite component del portafolis

Aquest element es va introduir abans de la setmana dedicada a les presentacions

dels projectes per poder centrar I'atencié dels alumnes en aquest aspecte tan

important pel seu imminent futur laboral i per poder tenir temps per treballar la revisié
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d’aquest document. En aquesta ocasio, pero, la professora va considerar oportd no
tornar a demanar als alumnes que omplissin un questionari d’autoreflexio com el que
havien omplert en refer la carta promocional, per no caure en la monotonia, entre

altres raons.

10.2. Comentaris

Tot i que els alumnes ja havien dut a terme simulacions a I'aula on calia dissenyar un
curriculum vitae imaginari en grups amb un format diferent del que ara es
presentava, és evident que la realitzacioé del curriculum vitae personal de cadascun
dels alumnes fent servir les seves dades reals resultava una activitat molt
significativa i motivadora, ja que permetia obtenir un resultat final tangible amb un alt
grau d’aplicabilitat directa a curt o mig termini. No és d’estranyar que la implicacié

dels alumnes en aquesta tasca fos forca elevada.

Ara bé, malgrat les tasques preparatories per aquesta activitat, no deixava de ser
curiosa la deficiencia d’algunes versions inicials d’aquest document, que van
necessitar varies depuracions. A la falta de sentit comu, calia afegir les dificultats
d’alguns alumnes per seguir unes pautes marcades, per no esmentar el costum de

fer les coses de pressa i corrent, sense suficient planificacio.

10.3. Aspectes a tenir en compte en un futur

Caldria plantejar la possibilitat d’avancar cap a l'inici del curs aquesta tasca i en
general el tema d’insercid laboral, no només pels efectes beneficiosos en la
motivacié dels alumnes, sind per pragmatisme: des d’'un bon comengament els
alumnes de vegades necessiten presentar el seu curriculum vitae per optar a
programes d’intercanvis universitaris, stages i practiques laborals.

11. Comentaris sobre la presentaci6 oral del projecte

11.1. Plantejament de I’evidéncia

La setmana n®15 va ser la darrera del curs, moment en que es van plantejar les
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evidencies relacionades amb les presentacions orals dels projectes.

Durant la setmana n° 14 els alumnes havien presentat oralment els projectes de
recerca que havien dut a terme durant el curs, fent servir els suports que havien
considerat oportuns (powerpoint, videos, etc.) i acompanyant les seves
presentacions d’un dossier del seu projecte en suport paper (que era una requisit
indispensable malgrat no es qualifiqués). Tot i que les presentacions s’havien de fer
en grup, els alumnes sabien que el temps d’exposicié assignat a cada membre havia
de ser entre 5 i 10 minuts, i que al final de les exposicions tant els companys com la
professora els farien preguntes que cadascun hauria de contestar. A més, sabien
que les presentacions s’enregistrarien amb una camera de video. En tractar-se d’'una
activitat amb un pes important a la nota final dels curs, s’havia demanat als alumnes
gue avaluessin les presentacions atorgant una nota individual en base a les graelles i
criteris d’avaluacidé que ja coneixien. La nota que cada alumne rebria s’obtindria
mitjancant un full de calcul en fer la mitja entre la nota mitja atorgada pels companys i

la nota de la professora.

Aquesta activitat formava part d’'un projecte d’'innovacié docent que la professora
titular, juntament amb una altra professora de TEUHT CETT-UB, havia endegat amb
la finalitat de conjugar alguns aspectes clau: la motivacié i implicacié de I'alumne en
el seu propi procés d’aprenentatge, el desenvolupament de les seves competéncies,
el treball dins i fora de l'aula en I'entorn ECTS, I'is de noves tecnologies amb fins

pedagogics i la introduccio d’eines avaluadores.

Els objectius del projecte eren:

-Incidir en la capacitat reflexiva i critica de I'alumne en processos d’aprenentatge i
avaluacio.

-Fomentar 'autoavaluacio i la coavaluacio a través de les noves tecnologies.
-Dissenyar tasques semipresencials per optimitzar el temps previst de dedicacié a
I'assignatura fora de I'aula en el marc del sistema de credits ECTS.

-Desenvolupar I'autonomia de l'alumne aixi com altres competéncies professionals
(treball en equip, gestié de temps, organitzacio del treball).

-Treballar la competéncia comunicativa de I'alumne, prioritzant les habilitats orals.
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Seguint la linia d’accié establerta, els enregistraments de les presentacions dels
alumnes es van digitalitzar i penjar a YouTube per poder incloure-les en un weblog
de classe especialment creat pel projecte (http://englishcett.blogspot.com). La idea
era d’'una banda permetre als estudiants veure les seves propies produccions orals
de cara a fer una autodiagnosi de les seves limitacions i dels seus punts forts. D’altra

banda, també es pretenia treballar la coavaluacio entre grups.

D’aquesta manera es volia donar resposta a les sol‘licituds que els alumnes havien
formulat a mitjans del quadrimestre de poder veure les seves presentacions i tenir-ne
feedback. El blog feia possible disposar d’'una major autonomia de visionat, ja que els
alumnes podien tenir-hi accés en qualsevol moment i des de qualsevol lloc amb
connexid a Internet. Aquesta metodologia de treball, directament aplicable a qualsevol
grup d’idiomes de la Diplomatura en Turisme, també es podria fer extensible a
qualsevol assignatura on les presentacions orals dels alumnes formessin part del

sistema d’avaluacio.

En tant que accié experimental, el blog es va treballar a una aula d’informatica en
dues sessions durant la darrera setmana del curs, i per tant, els alumnes comptaven
amb el guiatge de les professores, perd se’ls va dir que també podien seguir

participant en el blog pel seu compte com a activitat no presencial.

En la primera sessié es va presentar I'eina als alumnes i se’ls va dir que mentre la
meitat dels alumnes miraven el video de la seva presentacio i I'analitzaven de forma
individual, I'altra meitat havien de treballar en equip, col-laborant amb els mateixos
companys amb qui havien presentat els seus projectes per visionar i analitzar el
video d’un grup que no fos el seu. Aixi, mentre els alumnes que miraven les seves
propies presentacions havien d’omplir per escrit el mateix questionari d’autoavaluacio
gue havien fet servir per reflexionar sobre les seves presentacions individuals, la
resta d’alumnes en grups havien de donar feedback a un altre grup, fent constar al
blog com a minim dos comentaris: un havia de fer referéncia als aspectes forts i
I'altre als aspectes febles de la presentacio. En acabar, la dinamica es va invertir, de
manera que tots els alumnes poguessin dur a terme una tasca autoavaluadora i
coavaluadora. Finalment, es va demanar als alumnes que omplissin un petit

guestionari de valoracié de I'experiéncia que podien trobar on line al mateix blog.
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En la segona sessio, els alumnes havien de llegir els comentaris dels seus companys

i fer constar al blog les seves reaccions.

11.2. Comentaris

En termes generals, es pot dir que aquesta activitat va ser molt ben rebuda, segons
es despren dels resultats del mini questionari que apareixia al blog. A la pregunta
“‘Qué en penses, de poder veure les teves presentacions?” els alumnes van
respondre “Interessant i atil” (70%) i “Util” (30%), de manera que cap alumne va
reaccionar negativament. De fet, aquesta manera de plantejar el seguiment de les
presentacions dels companys trencava la dinamica basada en questionaris de
feedback que els alumnes havien fet servir fins al moment i es beneficiava de

I'element motivador que comporten les noves tecnologies i els medis audiovisuals.

Semblava que a aquestes algades del curs els alumnes ja s’havien familiaritzat amb
un enfocament del procés d’aprenentatge i avaluacio de tipus reflexiu, ja que els
comentaris que els alumnes van fer als blogs reflectien el treball sobre criteris
d’avaluacié de tot el curs: els comentaris es basaven en els items dels questionaris
d’autoavaluacio, els dels questionaris d’avaluacié dels companys (que s’havien
emprat per fer un seguiment de les presentacions individuals) i els de les graelles

d’avaluacié, de manera que els aspectes més comentats tenien relacié amb:

-I'estructura de les presentacions, que es corresponia amb l'item del questionari
d’autoavaluacio: “La meva presentacio estava clarament estructurada®;

-els materials de suport, que es corresponia amb [I'item del questionari
d’autoavaluacio: “Els materials de suport que vaig fer servir eren adequats”;

-la gestio del discurs, que es corresponia amb l'item de la graella d’avaluacio: “Gestio
del discurs: rellevancia, coherencia i extensio”;

-la pronunciacié, que es corresponia amb [l'item de la graella d’avaluacio:

“Pronunciaci6: accent, ritme, entonacié i sons aillats”.
La coavaluacié sempre es va conduir de forma respectuosa i en general els alumnes

van valorar satisfactoriament els comentaris (primordialment positius) que van rebre

dels seus companys.
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Finalment, com a mostra del gran potencial de les noves tecnologies val la pena
comentar el fet que dues alumnes, altament motivades per les noves tecnologies,
van animar-se a fer servir una plataforma digital a partir de la seva experiencia amb
el blog. Aquestes alumnes van penjar algunes de les evidéncies de producci6 oral
incloses al portafolis directament a YouTube i van ser contactades per altres
internautes que van visionar els seus enregistraments. Cal assenyalar, pero, que
aguestes alumnes ja coneixien aquest portal amb anterioritat i per tant no els venia
de nou. En definitiva, si parlem d’atenci6 a la diversitat esta clar que parlem d’atendre
tant a 'alumne que esta familiaritzat amb aquests recursos com a aquell que no ho
esta i pel qui aquest tipus d’activitat pot suposar un pas endavant envers el

desenvolupament de la seva competencia digital.

Val a dir que la preparaciéo d’aquesta activitat va suposar una inversiéo de temps
considerable per part de les professores que la van dur a terme: amb els recursos
disponibles al centre, la digitalitzacio i difusio dels videos de les presentacions van
presentar moltes complicacions tecniques dificils de preveure a priori, i va ser
necessari lI'assessorament continuat d'un tecnic expert en l'area de les noves
tecnologies. A més durant la primera sessio també es van produir alguns problemes
tecnics que es van poder solucionar in situ i que es podien haver previst amb
antelacio. S’ha de reconéixer que aquestes circumstancies poden ser molt

descoratjadores.

D’altra banda, el fet de posar en practica aquesta accié al final del curs també va
tenir implicacions negatives. Per exemple, no tots els alumnes van assistir a les
sessions (especialment a la darrera sessio) i aquells que ho van fer no van estar
interessats en continuar participant en el blog fora de l'aula, de manera que un dels
potencials d’aquesta eina (la possibilitat d’'un treball significativament comunicatiu i
autonom) es va desaprofitar. Per comencar, els alumnes no estaven tan frescos com
a principi de curs, més aviat pendents de la imminéncia de I'acabament del curs i
dels examens. A més, els alumnes van tenir poc temps per familiaritzar-se amb I'eina

i per fer-la servir de forma continuada.

Per acabar, s’ha dit que els alumnes van demostrar haver assimilat els criteris

d’avaluacié en comentar les presentacions orals dels seus companys. Tot i aixi, cal
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indicar que un aspecte que no es va esmentar en cap moment va ser el corresponent
a l'item de la graella d’avaluacié “Comunicaci6 interactiva”. Es cert que en el conjunt
de les presentacions aquest aspecte tenia una aplicacié minima, restringida al torn

de preguntes i respostes finals, pero no deixa de ser un aspecte a tenir en compte.

11.3. Aspectes a tenir en compte en un futur

De cara a laplicacié futura d’aquesta experiéncia, caldria tenir en compte dues
dimensions: la temporal i la técnica. D’'una banda, seria convenient plantejar aquesta
activitat durant el primer terc¢ del curs per fomentar la implicacié dels alumnes dins i
fora de l'aula. Fora de l'aula, aquest pot ser un mitja motivador per canalitzar i
supervisar la dedicacié autdbnoma de l'alumne a l'assignatura i per obrir-se a
contactes externs que poden ser molt enriquidors des del punt de vista comunicatiu.
En vista de la utilitat d’enregistrar les actuacions dels alumnes des del punt de vista
formatiu, valdria la pena estudiar la viabilitat d’avangar els enregistraments de les
seves presentacions i la seva difusié. D’altra banda, ara que hi ha coneixement de
causa, caldria preveure les dificultats tecniques, valorar la seva rendibilitat en termes

d’inversio de temps i d’energies i sospesar les alternatives possibles.

En qualsevol cas, atesa la freqiencia de les situacions de comunicacié interactiva
oral en I'ambit turistic, seria necessari potenciar la competéncia comunicativa dels
futurs professionals del sector en situacions d’interaccio dins i fora de l'aula, potser

fent servir també suports multimédia.

12. Full de diagnosi de finals del quadrimestre

12.1. Plantejament de I’evidéncia

Durant la darrera setmana del curs es va introduir el darrer component del portafolis i
es va recordar als alumnes que calia que lliuressin els seus portafolis a la professora
perqué aquests poguessin ser avaluats. Si bé en un principi el termini de lliurament
s’havia fixat pel darrer dia de classe, els alumnes van negociar amb la professora un
endarreriment d’aquest termini, que finalment es va posposar fins al mateix dia de la

prova d’avaluacio final.
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A meés dels darrers aclariments quant a pautes de presentacio, continguts del
portafolis i tipus de formats i suports, la professora va donar als alumnes un full de
diagnosi final (vegeu I'’Annex 1.10) que consistia en una serie de graelles i unes
preguntes obertes que havien de generar uns comentaris generals valoratius sobre el
curs, comentaris que es podien fer oralment o per escrit, segons el criteri de cada

alumne.

Les primeres dues graelles en realitat es corresponien amb les del full de diagnosi de
principis del quadrimestre per facilitar-ne el contrastament. La tercera graella incidia
sobre algunes questions del procés formatiu de cara a provocar una reflexio al
respecte. La darrera graella en realitat consistia en la mateixa graella que s’havia
presentat als alumnes a mitjans del quadrimestre perque qualifiquessin els portafolis
d’'un company de forma provisional. Al final del quadrimestre, pero, eren els propis
alumnes qui havien de qualificar els seus portafolis en funci6 del nombre

d’evidéncies d’aprenentatges que havien aportat.

12.2. Comentaris

Gairebé tots els alumnes que van lliurar els seus portafolis (13 alumnes dels 18 que
composaven el grup inicialment) van omplir el full de diagnosi final, i només dos
alumnes van deixar de fer els comentaris generals que havien de servir de feedback
a la professora. En el cas concret de 3 alumnes, aguesta retroalimentacioé va consistir
en l'enregistrament (2 en format video i 1 audio) dels comentaris generals. El fet
d’optar per fer els seus comentaris oralment sense cap condicionament per part de la
professora é€s prou representatiu de fins a quin punt aquests alumnes havien

modificat els seus habits d’aprenentatge.

Gairebé cap alumne va valorar negativament els aspectes recollits a la tercera

graella del full de diagnosi final, tal i com s’indica en la figura seglent.

Atencio: Les caselles mostren el nombre de respostes per cada opci6. Cal

assenyalar que no tots els alumnes van respondre a tots els items.
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Figura 11. Valoracions diagnostiques finals de I'accio pilot

Now | think:

My progress has been remarkable

| am more aware of my strengths and weaknesses

| am more self-confident as a language user

My contribution to the group project has been relevant

Working with my team has been satisfactory

My time management has been correct

| have profited from the classes
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| have profited from my classmates’ feedback

A més, els alumnes van deixar constancia del grau d’éxit de I'accié pilot en fer els
seus comentaris generals. Tot seguit s’il-lustren amb les paraules dels propis
protagonistes alguns dels punts sobre els quals els alumnes manifestaven la seva

satisfaccio.

-La utilitat del portafolis:

“Well, at the beginning of the course when the teacher explained us how the portfolio will be |
should recognise that | didn't like it. | felt like if | was going to waste a lot of time on it and |
thought it wouldn’t be useful for me, but now that I've finished with it | think that it has been a
good experience and | think the portfolio has a positive aspect and that is that | have known
me in another language. (...) Well, now | think that it hasn’t been a waste of time. | enjoyed
doing this. Well, first when | listened me on the recorder I didn’t like myself, but now | must say

that | like speak in English. Well, that’s all. | should recommend to do this portfolio to all the

students because it’s really worth for us to know ourself in another language.” (Transcripcio,

M.R.)

“At the beginning of the course | didn’t understand what was the portfolio and its utility, but

now, at the end of the term, | can see that the portfolio is a way to control our exercises, a tool

to study for the last exam and expound our thoughts.” (C.J.)

-El foment de les habilitats orals:

“The oral skills have been very helpful, the pronunciation was worked in class and I'm happy

with this aspect (...)” (R. S.)
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“My oral skills have been satisfactorily worked of course. Because now | can do a oral

presentation and I've adquired a bit more experience in doing presentations.” (M.G.)

-L’Us de les noves tecnologies:

‘A improvement in the class was the “new technologies”, because is a great motivation for

students, because in this way, the class become in a interesting and amusing class mate and

is very important when the students learn a language.” (R.S.)

“About the use of the new technologies in the English class is good, because the class is more

entertaining. And it’s a opportunity to improve the lenguaje.” (L.S.)

-L’orientacié professional dels continguts:

“In this troncal level also the content has been interesting because all the things that we have

learned us will serve for our professional future, as the CVs, covering letters, business

vocabulary, etc.” (S.S.)

“l think this course has been very helpful to me because i didn’t study any of the topics before.

They are essential for our professional future and in my opinion basic aspects in Tourism.”

(B.L)

-La pressa de consciéncia quant a processos d’aprenentatge i avaluacio:

“l have to say that this has been an excellent opportunity to practice my skills in general. At the
beginning | did not understand what was what | had to do, but step by step, | have finally done

it, and | think that the final result is good and the most important: This constant assessment

J

has been useful, difficult to understand at the beginning, but finally really useful. Thank-you.’

(G.S.)

“I think the use of the new technologies in the english class have been very useful to increase
my oral skills because they help you to know your strengths and weakness. My opinion during
the term has changed because at the beginning of the term | thought that my oral skills can’t

be improved but now I think my oral skills are better than at the beginning of the term.” (S.B.)

-La potenciacié d’alguns aspectes actitudinals, com la motivacio i la confianga en un

mateix:
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“l don’t know how to explain that, but before doing the portfolio | didn’t know that | could speak
so fluently. Well, | know that | don’t speak very good, but before doing that | thought that |

speak worse than I realised.” (Transcripcio, M.R.)

“For finish the course | want to say that | think it was very interesting and motivating because |
have not shame and | know useful vocabulary of tourism. | think that the use of new

technologies in class was important for the presentation to stay more calm and to correct

mistakes.” (Transcripcio, G.E.)

-L’ambient de treball a I'aula:

“To finish with that only say that the classmates were ok and | like the environment of work.
Thank you for all your implication because you work so hard and in my opinion it was very

helpful.” (Transcripcio, G.E.)

“Other things like record our presentations or mark it are interesting and motivating, because

you attend more concentrated to the classmates exercises.” (C.J.)

-La innovacidé metodologica i la seva aplicabilitat:

“Finally, during this term | have seen new good forms to learn English, apart from the book and

other typical tools.” (C.J.)

“I think that learning experience is very useful and can be used in other languages.” (S.B.)

“Well | think that this kind of activities are very interesting to do and | think we have to do it in
all of the subjects, not only in English... in English, French, German or other subjects, because
you practice to talk with the public and it’'s very, very important for us. In my opinion is most

important for language because you can learn about your mistakes and the mistakes that other

people comet.” (Transcripcio, P.R.)

-La necessitat de continuar aprenent en un futur:

“(...) but by the other hand | have to work very hard because in my opinion I'm green yet with

the English in a professional context, and | should to learn more and I'm going to try to improve

for all the possible media to improve my language.” (R.S.)
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“In the feature | hope to can speak English very good and use it in my professional job. Is a

difficult task, but | will need to practise it every day to get it.” (C.J.)

Quant als aspectes negatius, en certa manera no es va treure tot el partit possible
dels fulls d’autodiagnosi inicial i final, que haurien pogut ser molt Gtils per demanar
als alumnes que contrastessin la informacio aportada per ells mateixos en iniciar-se i
acabar-se el periode i poder valorar I'evolucié que en general semblava haver-se
produit, a jutjar per la comparativa que la professora si va realitzar. Tot i aixi, en
alguns casos puntuals, els alumnes deien no haver assolit aspectes que al full de
diagnosi inicial si que els semblaven assolits. Convindria haver demanat als alumnes
gue raonessin aquesta contradiccio interna, i d’aquesta manera també s’hauria pogut

tenir una idea més clara del grau de fiabilitat de les seves autodiagnosis.

A més, la majoria dels alumnes van manifestar que podien dur a terme algunes
funcions que en realitat no s’havien treballat suficientment, com ara les relacionades
amb la negociaci6 oral de reserves per conferéncies. Pocs alumnes van demostrar

tenir esperit critic en aquest sentit.

D’altra banda, 9 dels 13 alumnes que van lliurar els seus portafolis no van fer constar
quina nota s’atorgaven a ells mateixos, de manera que en realitat en la majoria dels

casos no hi va haver una autoqualificacio final.

12.3. Aspectes a tenir en compte en un futur

Es podria demanar als alumnes que els seus comentaris generals incorporessin una
petita analisi contrastiva justificada de les seves autodiagnosis inicial i final,

juntament amb una valoracio i argumentacio.

D’altra banda, l'informe de seguiment del final del semestre podria incloure una
casella on constés la qualificacié procedent del propi alumne i la de la professora. A
més, caldria explicar clarament als alumnes els criteris d’avaluacié i com haurien de
calcular les seves puntuacions, sense les quals la professora podria deixar de donar

la seva propia valoracio.
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13. Tercerarevisio de la professora

13.1. Plantejament de la revisio

Un cop lliurats els portafolis, la professora va dissenyar un informe de seguiment del
final del quadrimestre (vegeu I'Annex 1.11) amb un format de check list que permetia
comprovar quins elements s’havien inclos, fer comentaris al respecte i calcular la
puntuacio que calia atorgar a cada portafolis en concepte de treball personal, amb un

pes d’'un 10% de la nota final.

Tot i que la check list estava encapcalada per un index i una introduccié, no es
donaven punts per cap d’aquests elements ni pel tipus de presentacio, ja que s’havia
considerat que els aspectes formals eren una condici6é sine qua non implicita en la
realitzacio de la tasca. La resta de components valien 1 punt cadascun. En el cas
dels components que es composaven d’'una doble evidéncia (que de fet, eren la gran
majoria), cadascuna de les evidencies aportades valia 0,5 punts, pero en el cas de
les evidéncies orals que només s’havien presentat per escrit, el valor passava a ser
de 0,25 punts. Les evidencies que consistien en un registre oral eren, concretament,

les seguents:

-Raons per haver triat un tema de projecte en concret (opcional).

-Comentaris sobre la presentacid oral individual (comentaris d’autoreflexid i
comentaris sobre les actuacions dels companys).

-Enregistrament d’una entrevista inclosa al projecte i comentaris de seguiment del
projecte.

-Evidéncia lliure de producci6 oral.

També es van donar 0,25 punts a materials que inicialment no s’havien inclos a la
check list i que els alumnes havien afegit al portafolis de motu propi, com ara els
materials que havien fet servir a les seves presentacions individuals o els
guestionaris que havien dissenyat pel seu projecte de recerca. Finalment, es van
donar 0,5 punts a materials extres que els alumnes havien decidit incorporar al
portafolis perqué eren una mostra de la seva feina autonoma, sempre que no es

tractés d’activitats dutes a terme a 'aula.
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13.2. Comentaris

Durant el procés de seguiment final que va dur a terme la professora, va ser altament
gratificant poder constatar com els alumnes manifestaven haver modificat una opinio
inicialment negativa sobre el plantejament de I'acci6 pilot. En efecte, com ja s’ha dit,
al final del procés molts alumnes feien palés, en primer lloc la seva comprensio de
qué era un portafolis i quina era la seva finalitat, i en segon lloc fins a quin punt i de
guina manera el nou plantejament metodologic els havia anat ajudant com aprenents

en diferents aspectes.

Si bé és veritat que l'informe de seguiment de mitjans del quadrimestre de la
professora va facilitar en cert grau el seguiment final, es va invertir forca temps en fer
aguesta revisié final, sobretot per tractar-se de la primera experiéncia en aguest
sentit. Val a dir, pero, que en aquesta ocasio basicament per falta de temps no es va
parar atencid a la qualitat dels components inclosos en el portafolis segons uns
criteris pragmatico-linguistics de correccio i adequacié, de manera que a diferéncia
de la revisi6 de mitjans del quadrimestre (amb una finalitat més aviat formativa),
aquest seguiment final va tenir un caire purament sumatori. Aix0 no deixa de ser una
mica lamentable, ja que la devolucié dels portafolis als alumnes podria ser un bon
moment per a un intercanvi d'impressions i comentaris que podria constituir una
accioé formativa final interessant tant pel professor com per I'aprenent. En aquest cas,
els alumnes van lliurar els seus portafolis el mateix dia de la prova d’avaluacié final,
de manera que el temps de revisié per part de la professora abans del termini de
lliurament de notes va quedar molt reduit i la devolucié dels portafolis va quedar

posposada fins al nou curs academic.

D’altra banda, com ja s’ha dit, la majoria dels alumnes no van fer una autoqualificacio
final. Pel que fa a la resta d’alumnes, en realitat la majoria es van atorgar una
qualificacié superior a I'atorgada per la professora, ja que els alumnes es donaven
valoracions d’un punt sencer per component encara que les tasques no s’haguessin
realitzat plenament. En realitat, el llistat de components del portafolis era complex i la
professora no havia explicat detalladament als alumnes com es puntuarien, més que
res perque no va ser plenament conscient de la complexitat del sistema de

qualificacio fins que no va comencar a puntuar-los. Podria dir-se, doncs, que en el
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cas d’aquesta primera experiéncia les regles del joc no havien quedat clarament

definides, cosa que havia causat confusié entre els alumnes.

Sembla que tampoc havia quedat prou clar pels alumnes en qué consistia una versio
final d’'una evidéncia de produccié escrita, ja que molts d’ells s’havien limitat a
incorporar al portafolis la darrera versid que havien lliurat a la professora i que ella
els havia retornat corregida, és a dir, que no havien aportat el document final

reformulat.

Quant al format del portafolis, va ser sorprenent veure la quantitat d’alumnes que o
bé van presentar un index deficientment estructurat o bé no van presentar un index,
tot i que en alguns casos si que van incloure I'informe del professor de mitjans del
quadrimestre i suposadament pretenien fer servir la check list de I'informe com a
index. A més, la gran majoria d’alumnes no van incloure una introduccio i en el millor
dels casos es van limitar a aportar com a introduccio el full explicatiu sobre el

portafolis que la professora els havia donat a principi de curs.

13.3. Aspectes a millorar en un futur

Abans del termini de lliurament del portafolis, valdria la pena recordar als alumnes
que els portafolis haurien d’incloure una introduccio i un index clarament estructurat i

donar pautes per a la seva realitzacio.

De la mateixa manera, també seria adient fer un recordatori als alumnes de quines
evidencies i de quin tipus (orals o escrites) cal incorporar al portafolis, a més de
deixar clar quins soén els criteris i el sistema d’avaluacié utilitzat. Si tant els alumnes
com la professora es guien per les mateixes pautes i aquestes estan clarament
especificades, I'alumne estara en disposicié d’autoqualificar-se de forma efectiva i la

professora es trobara en condicions de negociar possibles discrepancies al respecte.
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Annex 3.5. Evidencies multimédia de portafolis a I’accio pilot

Com a mostra d’algunes evidéncies incloses al portafolis que es va plantejar a I'accio
pilot a continuacié es poden trobar els enllacos als enregistraments en format video

gue dues alumnes van penjar a YouTube.

Links YouTube P.R.

English Oral CETT: Comments on Project presentations & End-of-term comments

http://www.youtube.com/watch?v=UUUPFstH8S8

English Oral CETT-2: Comments on Individual presentation

http://www.youtube.com/watch?v=x5gwJtjhMqg

English Oral CETT-3: Personal presentation (Free evidence of oral production)

http://www.youtube.com/watch?v=R_hkToO0bj9l

Links YouTube M.G.

English-my opinion about the assessment process: Comments on oral presentations’

assessment

http://www.youtube.com/watch?v=pSbnQ_zuCLQ

individual oral presentation opinion

http://www.youtube.com/watch?v=QtBThqNrYX4

opinion-project presentation

http://www.youtube.com/watch?v=k7h7W9SK8b0

my favourte music opinion (Free evidence of oral production)

http://www.youtube.com/watch?v=MwsKmMhmX-s
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Entrevista a dos guiris: Project interview

http://www.youtube.com/watch?v=wOrNeY _f5jw

568


http://www.youtube.com/watch?v=w0rNeY_f5jw

Annex 3.6. Pautes per a la realitzaci6 del portafolis a I’accié didactica

The Portfolio
> What is a portfolio?

A portfolio is a compilation of evidence showing your progress as language learners.
Itis:

-a structured documentary history
-a collection of samples of students’ work
-supplemented by reflections

> What does it consist of?
It contains:

-An index including the numbers of the pages where your work can be found
-A short introduction to present your work

-Compulsory tasks

-An optional appendix including optional tasks

> What are samples of students’ work?
This term’s compulsory tasks are:

Initial agreement sheet

Beginning-of-term assessment sheet

Initial evidence of oral production (3’)*

Project outline

Oral project planning and description *

Individual oral presentation self report (with oral comments) *
Individual oral presentation peer report (with oral comments) *
Personal CV (first version)

Personal CV (final version)

10 Recording of project interview to a foreigner *

11.Oral progress report on project *

12.Mid-term assessment sheet (with oral comments) *

13. Mid-term report

14.Pronunciation activity (first version) *

15. Pronunciation activity (final version) *

16. Written production (first version)

17.Written production (final version)

18. Written production self report

19.Project oral presentation self report (with oral comments) *
20.Project oral presentation peer report (with oral comments) *
21. Sample of dossier activities

©CoNoO~whE

569



22.Dossier work self report (with oral comments) *

23.Free evidence of oral production. Examples: recording of presentation before /
after feedback session, recording of conversation with customer at work / practical
placement, etc.) *

24.Final evidence of oral production (5°)*

25.End-of-term assessment sheet

> How is a portfolio assessed?

Your final portfolio must be handed in before the date of the end-of-term test and you
will be responsible for assessing your portfolio work: you will need to use a check list
of tasks in order to check that all the portfolio contents have been included as
required and you will necessarily have to give yourself a mark accordingly. However,
your teacher may ask you to replace a task which doesn’t meet the basic quality
requirements to be considered satisfactory. You can ask for teacher supervision and
counselling at all times.

You will have to show your portfolio at different periods throughout the term. Your
teacher will inform you of submission deadlines and will provide you with feedback on
your work. On the other hand, during the term you will have to give your portfolio to a
classmate, who will also report on your progress.

Some of the portfolio tasks will be individual, while others will be the result of group
work. All of them must be in English and al least half of the tasks should be oral (the
symbol * indicates the tasks that involve oral recordings). Oral tasks are an excellent
opportunity to practice your oral skills and need to be recorded on a tape or a CD,
which has to be included in the portfolio. You can also e-mail your recordings to your
teacher or upload them in Youtube.

Remember that your portfolio work is 25% of your final mark!

570



Annex 3.7. Graella d’avaluacio de les presentacions orals

Oral assessment grid

Name

0.5

0.75

1.25

15

1.75

2.25

2.5

Grammar and vocabulary

Discourse management

Pronunciation

Interactive communication

Total

Comments:
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Annex 3.8. Pautes per a larealitzacié del projecte de recerca

The project

= Alist of topics will be elaborated from the students’ own suggestions. The project
must be done in pairs.

» The teachers should be presented with an outline of the project the students
intend to undertake.

» The written project must necessarily be submitted the day of the oral presentation
and will not take part in the continuous assessment final mark.

» The project submission and the oral presentation will take place from 10th to 13th
December 2007. Failing to follow the schedule of oral presentations can lead to
penalisation.

» In terms of assessment criteria, special attention will be paid to:

= Grammar & vocabulary
» Discourse management
= Pronunciation
* Interactive communication
» The following research methodology can be used:
= Consulting articles, books, magazines, etc. available at the resource centre
and other libraries.
= Using Internet resources.
= Visiting Tourist Information Offices.
= Visiting specific companies.
= |nterviewing tourists, managers, etc.
= Analysing statistics.
» The following sections can be included in the project:
= Title page, including the title of the paper, your name(s) and the date.
= Table of contents or Index, including the sections and subsections (if any)
and the page where these sections begin.
= Central body of the project, with an introduction, a development and a
conclusion. The development must be the largest section, since in the

introduction you should just state what you intend to discuss or analise and
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the conclusion should be used for summarising or rounding off your points,
not for adding last minute ideas.

= References or Bibliography

= Annex or Appendix, including pictures, graphs, statistics or other additional
suport material.

» The project should be typed as follows:

= In Arial.

= Letter size: 11.

= All margins: 2.

= Double spaced.

= Length: 5 pages maximum. All the pages except the title page and the table
of contents should be numbered.

» The projects which do not comply with any of these requirements can be rejected.
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Annex 3.9. Fitxes de treball de I’activitat de pronunciacié

PRONUNCIATION ACTIVITY

INSTRUCTIONS

1.

10.

11

13.

14.

Look at WORKSHEET 1. Read the text about CHEAP AIR TRAVEL aloud paying
attention to pronunciation and record it.

Listen to YOUR RECORDING and decide if you want to record it again to get a better
INITIAL VERSION.

Look at WORKSHEET 2 and listen to the FIRST MODEL RECORDING at the same
time, focusing on the PAUSES highlighted on the text.

Look at WORKSHEET 3 and listen to the FIRST MODEL RECORDING at the same
time, focusing on the word and sentence STRESS highlighted on the text.

Look at WORKSHEET 4 and listen to the FIRST MODEL RECORDING at the same
time, focusing on the LINKING between words highlighted on the text.

Look at WORKSHEET 5 and listen to the FIRST MODEL RECORDING at the same
time, focusing on the sentence INTONATION highlighted on the text.

Look at WORKSHEET 6 and listen to the FIRST MODEL RECORDING at the same
time, focusing on the ENDINGS of the regular past verbs and past participles
highlighted on the text.

Look at WORKSHEET 7 and listen to the FIRST MODEL RECORDING at the same
time, focusing on all the PRONUNCIATION FEATURES highlighted on the text.

Look at WORKSHEET 7 and listen to the INITIAL VERSION of YOUR RECORDING
at the same time, focusing on all the PRONUNCIATION FEATURES highlighted on
the text. Compare.

Look at WORKSHEET 8. Fill in the self-assessment QUESTIONNAIRE and answer

the questions.

. Look at WORKSHEET 7 and record the text about CHEAP AIR TRAVEL again.
12.

Listen to YOUR RECORDING and decide if you want to record it again to get a better
FINAL VERSION.

Listen to the SECOND MODEL RECORDING. Can you identify the distinctive
features of Scottish accent?

Listen to the THIRD MODEL RECORDING. Can you identify the distinctive features of

American accent?
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WORKSHEET 1: CHEAP AIR TRAVEL

There are a number of problems associated with cheap air travel. In the first place, the rapidly
increasing number of flights means that the skies over major cities are becoming more
congested and, as a consequence, potentially more dangerous. Secondly, the carbon
emissions produced by these flights could have serious consequences for the environment
and contribute to global warming. Another problem is the increased level of noise pollution,
which is a particularly important question for people living near major airports. On the other
hand, cheaper air travel has meant that many people who were previously unable to fly
because of the cost can now enjoy holidays abroad. Furthermore, budget airlines now offer
flights to a wide range of destinations that were not previously available through the national
airlines. Another advantage of the age of cheap air travel is the fact that many budget airlines
use regional airports and this is very convenient for many travellers. All in all, however, the
disadvantages probably outweigh the advantages, especially as regards environmental
factors.
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WORKSHEET 2: PAUSING

(1) There are a number of problems associated with cheap air travel.

(2) In the first place // the rapidly increasing number of flights // means that the skies over

major cities are becoming more congested and // as a consequence // potentially more

dangerous.

(3) Secondly // the carbon emissions produced by these flights // could have serious

consequences for the environment // and contribute to global warming.

(4) Another problem // is the increased level of noise pollution // which is a particularly

important question for people living near major airports.

(5) On the other hand // cheaper air travel has meant that many people who were previously

unable to fly because of the cost // can now enjoy holidays abroad.

(6) Furthermore // budget airlines now offer flights to a wide range of destinations // that were

not previously available through the national airlines.

(7) Another advantage of the age of cheap air travel // is the fact that many budget airlines

use regional airports // and this is very convenient for many travellers.

(8) All'in all // however // the disadvantages probably outweigh the advantages // especially

as regards environmental factors.
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WORKSHEET 3: STRESS

(1) There are a number of problems associated with cheap air travel.

(2) In the first place, the rapidly increasing number of flights means that the skies over major

cities are becoming more congested and, as a consequence, potentially more dangerous.

(3) Secondly, the carbon emissions produced by these flights could have serious

consequences for the environment and contribute to global warming.

(4) Another problem is the increased level of noise pollution, which is a particularly important

question for people living near major airports.

(5) On the other hand, cheaper air travel has meant that many people who were previously

unable to fly because of the cost can now enjoy holidays abroad.

(6) Furthermore, budget airlines now offer flights to a wide range of destinations that were not

previously available through the national airlines.

(7) Another advantage of the age of cheap air travel is the fact that many budget airlines use

regional airports and this is very convenient for many travellers.

(8) Allin all, however, the disadvantages probably outweigh the advantages, especially as

regards environmental factors.
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WORKSHEET 4: WORD LINKS

(1) There are a number of problems associated with cheap air travel.
v v v v (W

(2) In the first place, the rapidly increasing number of flights means that the skies over major
w/ J W oS

citiei;lre becoming more congested and, as a consequence, potentially more dangerous.
v
(3) Secondly, the carbon emissions produced by these flights could have serious
(o

consequences for the environment and contribute to global warming.
(-

(4) Another problem is the increased level of noise pollution, which is a particularly important
W/ v [

uestion for people living near major airports.
q peop s g &
(5) On the other hand, cheaper air travel has meant that many people who were
v, v/ v

previously unable to fly because of the cost can now enjoy holidays abroad.
(W) () v oW /

(6) Furthermore, budget airlines now offer flights to a wide range of destinations that were not
W/ v/ J [

previously available through the national airlines.
< ()

(7) Another advantage of the age of cheap air travel is the fact that many budget airlines use
(v (AR W/ W
regional airports and this is very convenient for many travellers.
v

(8) All in all, however, the disadvantages probably outweigh the advantages, especially as
(V) (W) v, o

regards environmental factors.
v
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WORKSHEET 5: INTONATION

7 N
(1) There are a number of problems associated with cheap air travel.
7 N 7
(2) In the first place, the rapidly increasing number of flights means that the skies over major
N N

cities are becoming more congested and, as a consequence, potentially more dangerous.

(3) Secondly, the carbon emissions produced by these flights could have serious

2> \» P

consequences for the environment and contribute to global warming.

(4) Another problem is the increased level of noise pollution, which is a particularly important

N

question for people living near major airports.

-

(5) On the other hand, cheaper air travel has meant that many people who were previously

\ =

unable to fly because of the cost can now enjoy holidays abroad.
el ~2 . ~
(6) Furthermore, budget airlines now offer flights to a wide range of destinations that were not
previously available through the national airlines.
>
(7) Another advantage of the age of cheap air travel is the fact that many budget airlines use
regional airports and this is very convenient for many travellers.

(8) All in all, however, the disadvantages probably outweigh the advantages, especially as

regards environmental factors.
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WORKSHEET 6: REGULAR PAST & PAST PARTICIPLE ENDINGS

(1) There are a number of problems associated with cheap air travel.

(2) In the first place, the rapidly increasing number of flights means that the skies over major

cities are becoming more congested and, as a consequence, potentially more dangerous.

(3) Secondly, the carbon emissions produced by these flights could have serious

consequences for the environment and contribute to global warming.

(4) Another problem is the increased level of noise pollution, which is a particularly important

question for people living near major airports.

(5) On the other hand, cheaper air travel has meant that many people who were previously

unable to fly because of the cost can now enjoy holidays abroad.

(6) Furthermore, budget airlines now offer flights to a wide range of destinations that were not

previously available through the national airlines.

(7) Another advantage of the age of cheap air travel is the fact that many budget airlines use

regional airports and this is very convenient for many travellers.

(8) All'in all, however, the disadvantages probably outweigh the advantages, especially as

regards environmental factors.
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WORKSHEET 7: PRONUNCIATION FEATURES

Ve y
(1) There are a number of problems associated with cheap air travel.
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| o N ~
(2) In the first place // the rapidly increasing number of flights // means that the skies over
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{7) Another advantage of the age of cheap air travel // is the fact that many
v oV

A"

N .
budget airlines use regional airports // and this is very convenient for many travellers.
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(8) All in all // however // the disadvantages probably outweigh the advantages //
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especially as regards environmental factors.
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WOKSHEET 8: SELF-ASSESSMENT QUESTIONNAIRE

After listening to your recording and comparing your pronunciation with the first model
recording’s and the pronunciation features highlighted on the text, choose the most suitable

option on the questionnaire relating to your performance:

Word stress More or less Most of them Most of them Almost all of
the same correct incorrect them incorrect
Word linking More or less Most of them Most of them Almost all of
the same correct incorrect them incorrect
Intonation More or less Most of them Most of them Almost all of
the same correct incorrect them incorrect
Fluency Fluent Some Quite a lot of Too many
interruptions interruptions interruptions
Regular past & past More or less Most of them Most of them Almost all of
participle endings the same correct incorrect them incorrect

How can you improve your pronunciation skills? Think about each one of the above

mentioned aspects. Which aspects need practising?
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Annex 3.10. Relacié d’enregistraments a I’accié didactica

Relacio enregistraments AT8111 per dates

Enregistrament Data Interlocutors Lloc Tipus Suport | Ubicacio Observacions
3. Initial evidence of oral production (3) Set-oct 07 Monoleg ALumne Fora d'aula | Audio Variat | Portafolis
5. Oral project planning and description 1-10-07 Dialeg grup AL Aula inform | Audio Digital | CD classe

Interaccio AL-
Individual oral presentation 8/10-10-07 Monoleg AL Aula Video DVD DVD classe | classe al final
6. Individual oral presentation self report (with oral | 17-10-07 Monoleg (i Aula inform | Audio Digital | CD classe Només es va
comments) dialeg??) en grup guardar
7. Individual oral presentation peer report (with oral AL I'enregistrament
comments) d’'un grup!!
11. Oral progress report on project 29-10-07 Dialeg grup AL Aula inform | Audio Digital | CD classe
12. Mid-term assessment sheet (with oral comments) | Nov 07 Monoleg ALumne Fora d'aula | Audio Variat | Portafolis

. AL absents ho

14. Pronunciation activity (first version) 21-11-07 Indiv AL Aula inform | Audio Digital | CD classe | van fer pel seu
15. Pronunciation activity (final version) compte
10. Recording of project interview to a foreigner Nov-des 07 Dialeg AL - forani Fora d'aula | Audio/video | Variat | Portafolis

Interaccio AL-
Project oral presentation 10/12-12-07 Monoleg en grupAL | Aula Video DVD DVD classe | classe al final
19. Project oral presentation self report (with oral | 19-12-07 Monoleg (i Aula inform | Audio Digital | CD classe | AL absents ho
comments) dialeg??) en grup van fer pel seu
20. Project oral presentation peer report (with oral AL compte
comments)
22. Dossier work self report (with oral comments)
24. Final evidence of oral production (5') Des 07 Monoleg AL Fora d'aula | Audio Variat | Portafolis
23. Free evidence of oral production Variada Variats Fora d'aula | Audio Variat | Portafolis
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Relacio enregistraments AT8211 per dates

Enregistrament Data Interlocutors Lloc Tipus Suport | Ubicaci6 Observacions
3. Initial evidence of oral production (3’) Set-oct 07 Monoleg ALumne Fora d’aula | Audio Variat | Portafolis
5. Oral project planning and description 2-10-07 Dialeg grup AL Aula inform | Audio Digital | CD classe

Interaccio AL-
Individual oral presentation 9/11-10-07 Monoleg AL Aula Video DVD DVD classe | classe al final
6. Individual oral presentation self report (with oral | 18-10-07 Monoleg (i Aula inform | Audio Digital | CD classe Només es va
comments) dialeg??) en grup guardar
7. Individual oral presentation peer report (with oral AL I'enregistrament
comments) d’un grup!!
11. Oral progress report on project 30-10-07 Dialeg grup AL Aula inform | Audio Digital | CD classe
12. Mid-term assessment sheet (with oral comments) | Nov 07 Monoleg ALumne Fora d'aula | Audio Variat | Portafolis

. AL absents ho

14. Pronunciation activity (first version) 22-11-07 Indiv AL Aula inform | Audio Digital | CD classe | van fer pel seu
15. Pronunciation activity (final version) compte
10. Recording of project interview to a foreigner Nov-des 07 Dialeg AL - forani Fora d’aula | Audio/video | Variat Portafolis

Interaccio AL-
Project oral presentation 11/13-12-07 Monoleg en grupAL | Aula Video DVD DVD classe | classe al final
19. Project oral presentation self report (with oral | 20-12-07 Monoleg (i Aula inform | Audio Digital | CD classe | AL absents ho
comments) dialeg??) en grup van fer pel seu
20. Project oral presentation peer report (with oral AL compte
comments)
22. Dossier work self report (with oral comments)
24. Final evidence of oral production (5') Des 07 Monoleg AL Fora d'aula | Audio Variat | Portafolis
23. Free evidence of oral production Variada Variats Fora d'aula | Audio Variat | Portafolis




Annex 3.11. Diari de recerca escrit periode de revisio final

7/1/08

-Alguns alumnes (OG, CT) volen saber la seva nota de portafolis abans de I'examen
de dema per veure si se’n poden lliurar. Volen que m’ho miri abans, pero ells haurien
de saber la seva propia nota.

-Hi ha enregistraments orals que es van fer a la darrera classe que estan buits.

-Els orals de PH, AA i JA que es van enregistrar a l'aula d’'informatica després de la
sessio final son ok.

-Els alumnes han seguit enviant coses durant el Nadal: confirmacié de les darreres
versions escrites, evidencies pendents (orals i escrites) i dubtes sobre el portafolis i

'examen. Deixaré els documents corregits pendents de fer modificacions a Recepcio.

9/1/08

-Quedo amb EB que els orals que em va enviar sobre el seu viatge a Italia seran
materials extres.

-VA va comentar-me el dia de 'examen que no esta satisfet amb el seu portafolis
perqué com que no ha tingut prou temps ha anat a minims.

-He comprovat que els informes del diari de recerca que vaig enregistrar quan
conduia se senten molt malament.

-El dia de 'examen MQ i EB van dur alguns enregistraments en el seu mp3 i jo vaig
guardar-los al meu ordinador. La resta d’alumnes que tenien evidéncies orals
pendents me les van donar amb els seus portafolis el dia de 'examen en cassette o
CD.

-Dues alumnes ja m’havien lliurat els seus portafolis abans del Nadal (CB i ABY)
-Alguns alumnes van poder refer evidencies escrites basant-se en les meves
correccions just abans de 'examen i les van incloure al portafolis (CT i NC) i altres no
van tenir temps (EB i CV de NC).

-Alguns alumnes estan preocupats per si 'examen resta punts, quan en realitat
només pot sumar-ne. Alguns alumnes no han fet 'examen (CB, JA), i la resta I'han fet
total o parcialment.

-Com que la majoria dels portafolis es van lliurar el mateix dia de 'examen es van fer
comentaris durant 'examen sobre dubtes relacionats amb la nota, la localitzacio dels

enreg istraments, etc.
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-Durant 'examen no hi va haver temps de retornar algunes correccions escrites que jo
tenia pendents de donar, de manera que jo mateixa les inclouré al portafolis
directament.

-La gestié dels enregistraments porta temps: hi ha orals enregistrats a l'aula
d’'informatica i altres enregistraments lliurats en diferents formats o enviats per e-mail
que formen part dels portafolis. Cal organitzar-los i recodificar per facilitar-ne la
identificacio i també fer copies de seguretat.

-Quan acabi d’organitzar-me comencaré a fer la revisio final dels portafolis. El disseny

de I'informe final del professor esta basat en el de mitjans de quadrimestre.

11/1/08

-Fer servir el llistat de control de les activitats fetes i I'informe de mitjans del
quadrimestre de la professora per fer I'informe de seguiment final de la professora
ajuda molt.

-Hi ha discrepancies entre les qualificacions que alguns alumnes s’han autoassignat i
les de la professora, perqué els criteris d’avaluacié no es deuen haver entés. Hauré
d’enviar-los un missatge mitjancant el campus virtual.

-Falten els fulls de qualificacié de VR i NC, de manera que jo tampoc no omplo el full
de qualificacio i els enviaré un missatge.

-També falten les valoracions finals de CS i AM, pero ja veurem si se les puc reclamar
amb un missatge.

-Els problemes técnics dels enregistraments inicial i final de AM fan que siguin
inaudibles i no es pugui valorar la seva evolucié.

-Falten alguns enregistraments inicials i daltres s’han inclés al final com si
s’haguessin fet inicialment i per tant no serveixen. No es podra fer la valoracié de
I'evolucié d’alguns alumnes.

-En fer el seguiment final de cada portafolis he fet anotacions detallades.

-Si només hi ha una errada a la versio final de les evidéncies escrites les considero
ok, perd si n’hi ha més considero que no és la versié final. Vaig fent la correcci6 al
mateix temps que faig I'informe final.

-He invertit 4,5 hores en fer la revisio final de 10 portafolis el primer dia de seguiment.

16/1/08

-Nomeés he revisat 3 portafolis.
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17/1/08

-He trigat 2,5 hores en revisar 4 portafolis perqué els alumnes no havien seguit les
instruccions correctament. Estic farta de revisar portafolis i ja no estic actualitzant el
full de control de tasques fetes. Em sembla que al final la nota que valdra sera la
meva perqué no hi ha temps de discutir-ho amb els alumnes i no segueixen els
criteris adequadament.

-Aquestes quatre alumnes m’han intentat enganyar (LP, VR, AL i NC) falsejant
evidencies. Sincerament, em toca la moral que no juguin net. Aixo vol dir que no han
entes les regles del joc ni I'esperit del portafolis!

-En canvi, només trigo 10 minuts en revisar alguns portafolis (com els de ABY, BP i
SS)

-La majoria dels alumnes han inclos l'informe de mitjans del quadrimestre de la
professora, cosa que esta molt bé perque serveix d’ajuda. En el futur caldria demanar
a les instruccions que els portafolis incloguin aquest informe, juntament amb el
qguestionari de reflexio de I'activitat de pronunciacio.

-No tinc temps d’escoltar cap enregistrament i donar feedback.

-No tinc temps de llegir els comentaris dels alumnes i m’encantaria (sobretot els del
final del quadrimestre).

-Corregir les evidéencies escrites finals em treu temps.

-Es una bona idea identificar amb una marca especial (OK) les versions finals de les
evidencies escrites revisades per mi abans del lliurament dels portafolis.

-Marco en vermell les tasques que conten punts al full de qualificaci6 final per tal de
poder-les identificar millor.

-Prendre notes detallades de cada portafolis també em treu temps.

-Algunes versions finals de les evidencies escrites no estaven anotades al full de
control de tasques fetes, cosa que hauria simplificat la revisio final. Es important dur
aguest control al dia.

-He avisat a alguns alumnes via campus virtual perqué els falten les qualificacions
finals (VA, OG, JA, EB, AV, VR i NC) i també he avisat del mateix a una altra alumna
que treballa CETT (AM) via correu intern.

-També he demanat a una alumna (LP) que es posi en contacte amb mi via campus
virtual perque s’ha posat una nota 4 punts més alta que la meva.

-Vaig detectar aquestes mancances ahir per la nit mirant per sobre els fulls de
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qualificacio dels alumnes, cosa que hauria d’haver fet abans. De fet, seria la primera
cosa que hauria de comprovar en futures revisions.
-He invertit 6 hores en fer la revisio final de 13 portafolis, ja que hi ha hagut moltes

incidencies.

18/1/08

-He revisat els 5 darrers portafolis.

-He vist que tot i haver avisat molts alumnes han inclos al portafolis totes les versions
de les evidencies escrites que han fet i altres fulls irrellevants (e.g. les instruccions
sobre el portafolis o tasques fetes a I'aula).

-En revisar els portafolis estic fent correccions d’evidéncies escrites pendents i no sé
si hauria de matar-me a corregir la versié inicial de la carta promocional. En canvi,
penso que corregir les versions modificades dels curriculums si que és util.

-En un moment donat vaig dir als alumnes que ja no valia la pena que em lliuressin
I'enregistrament dels comentaris de mitjans de quadrimestre i ara me’ls estic trobant
als portafolis i els ho comptabilitzo com a bo. Aix0 és una incongruencia, sobretot
perqué m’estic mantenint molt estricta amb el lliurament de I'enregistrament inicial
fora de termini. Ara bé, potser els terminis de lliurament no van quedar tan clars com
en el cas de l'enregistrament inicial. De fet, quan vaig fer I'informe de mitjans de
quadrimestre de la professora vaig deixar constancia escrita que ja no es podia lliurar
I'enregistrament inicial si no s’havia fet abans (tret de I'excepcié de LP, que no va ser
avisada a temps), mentre que pel que fa a la resta d’evidéncies que s’havien de lliurar
dins d’'uns terminis només ho vaig notificar oralment a classe.

-El mateix passa amb els comentaris inicials que un alumne (JA) no va fer en el seu
moment i que ara inclou per escrit.

-He parlat amb LP sobre la discrepancia de les nostres qualificacions i em suggereix
gue doni als alumnes un calendari de lliurament de tasques si n’hi ha que tenen data
de caducitat.

-He pogut contactar amb alguns dels alumnes a qui vaig avisar a través del campus
virtual, i com que en alguns casos les seves notes i les meves no coincidien hem
comentat aquestes discrepancies per e-mail o per teléfon. A més, em van venir a
veure dues alumnes que s’havien puntuat 4 punts per sobre de la meva qualificacio
(VR i LP) i poder negociar la nota cara a cara esta molt bé! Arran de la nostra

conversa he recalculat la meva nota i elles ho han apreciat.
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-No posaré la nota de portafolis a tres alumnes que encara no s’han autoqualificat fins
que no ho facin (OG, EB i JA), i de moment a Secretaria consta que la seva nota del

curs és NP.

24/1/08

-Vaig poder parlar amb OG, que finalment es va posar una nota davant meu. Com
que era 1 punt més alta que la meva vam revisar el seu portafolis junts i va estar
d’acord amb la meva nota, de manera que vaig passar a Secretaria un full de
rectificacié de la seva nota. Esta molt bé haver pogut discutir cara a cara.

-EB també em va venir a veure i em va comentar que es pensava que la nota final
només I'havia de posar jo. Quan es va posar la nota de portafolis davant meu vam
poder aclarir tota una série de malentesos pel que fa als criteris que provocaven que
hi hagués una diferéncia de 5 punts entre la seva nota i la meva, o sigui que era molt
necessari poder-ne parlar. Finalment ho va entendre, va estar d’acord amb la nota
final i jo vaig passar un full de rectificacié de la nota a Secretaria. Em va agradar la
seva bona predisposicio (hi ha bon rollo i a més aquesta alumna m’ha fet uns quants
enregistraments extres de motu propi) i em va saber greu que a mi se m’hagués
passat que ja m’havia lliurat I'enregistrament final (no constava al full de control, pero
en canvi en reclamar-li i tornar-me’l a guardar del seu reproductor de mp3 vaig
adonar-me que ja el tenia).

-Després d’un llarg intercanvi d’e-mails al campus virtual amb JA, em va fer arribar el
seu full de qualificaci6 i la seva nota era 1,5 punts més baixa que la meva (un cas
estrany!). Li vaig enviar un e-mail comentant les raons per la qual la seva nota no
s’ajustava als criteris i he passat un full de rectificacié de las nota a Secretaria.

-Crec que ha estat una bona idea deixar la nota final d’aquests alumnes pendent
perqué no deixessin d’autoqualificar els seus portafolis.

-De totes maneres, la millor opcio és no deixar el lliurament dels portafolis pel mateix
dia del test final per poder tenir 'oportunitat de negociar les qualificacions finals cara a
cara.

-Quan he comentat les notes dels portafolis amb els alumnes i m’han dit que no han
inclos alguna evidéncia que tenien feta (com ara I'evidencia n® 2 de LP i el qlestionari
de I'evidéncia n° 22 d’EB) no els ho he comptabilitzat i potser ho hauria d’haver fet, o
potser hauria d’haver-los donat I'oportunitat d’incloure-la per pujar la nota.

-Ara penso que l'evidéncia n° 1 no s’hauria de comptabilitzar.
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-També m’adono que hi ha hagut algunes discrepancies entre les notes dels alumnes
i les meves notes i quan es tractava d’una diferéncia igual o superior a 3 punts n’hem
parlat i alguna vegada he retocat una mica la meva nota. Pero en qualsevol cas, en
comptes de donar com a valida la seva nota sempre he acabat fent prevaler la meva
nota, aixo si, de forma argumentada i seguint els criteris marcats. La questio és si
aixo es pot considerar realment autoavaluacio.

-Fent un balan¢ general d’auto i hetero qualificacions, les qualificacions dels propis
alumnes i les meves han coincidit en 10 casos, mentre que en la resta de casos (21)
les nostres qualificacions han discrepat (en un punt com a maxim en la majoria

d’ocasions):

Alumnes que s’han puntuat amb una nota igual a la meva: 10
Alumnes que s’han puntuat amb una nota inferior a la meva
-amb una diferéncia de 1,5 punts: 1
-amb una diferéncia de 2 punts: 1
Alumnes que s’han puntuat amb una nota superior a la meva
-amb una diferéncia de 0,5 punts: 3
-amb una diferéncia de 1 punt: 8
-amb una diferencia de 1,5 punts: 3
-amb una diferencia de 3 punts: 3
-amb una diferéncia de 3,5 punts: 1
-amb una diferéncia de 5 punts: 1
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Annex 3.12. Registre d’incidéncies i anécdotes grup A8T111

1. Gesti6 del temps

1.1. No es compleixen els horaris d’inici / final de la classe

-Arribo tard per questions de gestié departamental XXXXXXXXXX

-Arribo tard per falta de planificacio XX

-Comencem tard perque l'aula esta ocupada

-Els alumnes arriben tard XX

-L’inici de la sessio és accidentat

-Els alumnes se’n van abans del final de la classe XXXXXX

-Acabem cinc minuts més tard perqué ens allarguem amb les presentacions, pero els

alumnes no protesten

1.2. Volum de feina / falta de temps dels alumnes

-Els alumnes protesten pel volum de feina

-Com que dues alumnes han dedicat molt de temps a fer els seus enregistraments
inicials no els ho faig repetir, encara que son poc espontanis

-Com gue sé que estan una mica saturats de feina, aclareixo que els enregistraments
dels comentaris d’autoavaluacié de mitjans del quadrimestre no han de lliurar-se
immediatament

-Els alumnes em demanen que dediquem més de temps a treballar els seus
guestionaris pels projectes a l'aula

-Alguns alumnes es queixen que tenen molta feina pel Nadal

-Una alumna manifesta que vol lliurar-me el seu portafolis abans del Nadal (+)

1.3. Falta de temps per escoltar enregistraments / donar feedback

-Falta de temps per escoltar enregistraments

-Falta de temps per donar feedback dels enregistraments lliurats pels alumnes XX
-Falta de temps per donar feedback de les presentacions a I'aula XXX

1.4. Inversio de temps extra per part de la professora

-Al final de la sessi6 encara dedico més temps a guardar al meu ordinador els

enregistraments inicials que m’han dut dues alumnes en els seus USB
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-He dedicat molt de temps extra a muntar 'activitat de pronunciaci6 i a escoltar els
enregistraments grupals

-Reorganitzo les codificacions dels arxius de I'activitat de pronunciacié un cop
acabada la sessio XX

-Fem una tutoria especial de recuperacio XX

-Proposo a una alumna amb molts problemes de control fonic al seu enregistrament
inicial continuar treballant aquest aspecte en sessions de tutoria personalitzada a

partir d’enregistraments orals

1.5. Desajustaments en la temporitzacio de tasques a l'aula

-Encara no havia pogut parlar amb tres grups dels seus projectes abans de fer
I'enregistrament de les converses de seguiment: parlo amb un grup abans de
I'enregistrament, amb un altre a posteriori i queda un pendent

-Alguns alumnes s’entretenen molt amb els seguiments de mitjans del quadrimestre i
aprofito per anar supervisant i aclarint consultes sobre els questionaris d’entrevista
pels projectes

-Un grup no té temps de fer la seva presentacié amb un minim d’audiéncia: ho fara a

la proxima sessio

2. Gesti6 dels recursos tecnologics

2.1. Problemes tecnics

2.1.1. Al'aula habitual

-No podem escoltar I'arxiu d’audio amb I'opinié d’'una alumna del curs pilot sobre el
portafolis per problemes técnics amb el reproductor de DVD de l'aula

-Tinc problemes (poc seriosos) de connexions de I'equipament per a les
presentacions (video, projector)

-Els DVD es poden reproduir a les aules, pero 'acustica és deficient, 'aparell de la

meva aula no va gaire bé

2.1.2. ATaula d’informatica
-Es perden els enregistraments dels comentaris de les presentacions individuals fets
a l'aula d’informatica

-Lame no estava instal-lat i s’ha de reinstal-lar quan reiniciem I'ordinador
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-L’arxiu d’'un alumne que s’ha enregistrat sol a I'aula d’informatica esta buit, i després
d’intentar-ho dos cops finalment aconsegueix enregistrar un discurs inicial improvisat
al final de la sessio

-Als ordinadors habitualment no hi ha instal-lat un programa necessari per poder
veure aquest tipus d’arxius de DVD

-Els arxius de DVD pesen molt i ocupen molt d’espai a la xarxa, especialment si uns
quants alumnes els han de visualitzar simultaniament: els arxius es posen en xarxa
temporalment

-Com que els arxius d’audio de I'activitat de pronunciacio triguen molt a descarregar-
se, faré fotocopies dels exercicis

-Els ordinadors de l'aula d’informatica s6n molt lents

-Quan vaig a buscar els meus auriculars i a guardar I'enregistrament que m’han dut
en un USB rebo un avis que no hi ha prou capacitat demmagatzematge

-Comprovo que un alumne no ha guardat bé el seu enregistrament i I'ha perdut

-Dos alumnes han guardat els seus enregistraments fragmentats (no els han exportat

com arxius mp3): els he d’avisar i veure si els puc recuperar

2.1.3. Fora de l'aula

-Algun alumne diu que m’ha enviat el seu enregistrament via e-mail i no I'’he rebut per
problemes de capacitat

-Una alumna em lliura el seu USB: finalment ha aconseguit enregistrar el seu discurs

inicial improvisat (la primera vegada I'havia llegit, i després em va donar un arxiu buit)
-Una alumna ja em va donar un enregistrament inicial en el seu moment i ara no puc

comprovar la diferéncia amb l'inclos al CD perqué l'arxiu no es pot obrir

2.2. Manca de recursos

-Alguns alumnes veuen el lliurament d’enregistraments orals com a problematic per
manca de recursos digitals XXX

-Hi ha pocs auriculars al Centre de recursos i alguns estan trencats: se’n fan servir
alguns dels propis alumnes

-Hi ha pocs microfons al Centre de recursos perqué s’estan fent servir
simultaniament: pujo a buscar els que teniem en reserva

-Malgrat que alguns alumnes fan servir els seus propis auriculars i jo també vaig a

buscar els meus, tenim els auriculars justos per I'activitat de pronunciacio
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2.3. Problemes de gestio de I'equipament d’enregistrament

2.3.1. Equipament de video

-El muntatge i desmuntatge de I'equipament de video treu temps de classe i només
disposem dels darrers 10 minuts per fer comentaris de les presentacions

-Perdo temps anant a buscar i muntant els equipaments que necessitem (videos,
projectors, etc.)

-No aturo la camera de video quan hi ha discussions, la cinta s’acaba i no
s’enregistren les dues darreres presentacions

-La primera digitalitzacio dels videos de presentacions individuals no va bé i els
informatics no m’ajuden: perdo temps i energies repetint el procés

-Perdo temps amb els equipaments per les presentacions i en algun cas he hagut
d’interrompre la presentacio

-Es perd temps amb el muntatge dels equipaments al comencament i al final de la
sessio

-He de muntar la camera de video per enregistrar la presentacié pendent

2.3.2. Equipament a l'aula d’informatica

-Els alumnes no guarden els microfons i auriculars

-Els alumnes no tanquen els ordinadors al final de la sessio

-Tot i que he demanat als alumnes que s’acostumin a recollir 'equipament al final de
la sessio, jo també ho he acabat fent i he perdut temps XX

-Mentre els alumnes fan la preparacio per I'enregistrament del seguiment del projecte

surto molt de I'aula per anar a buscar I'equipament (micréfons i auriculars) XXX

3. Gestid de la informacio

3.1. Els alumnes no acaben d’entendre en que consisteix el portafolis / algun dels
seus components

-No acaben d’entendre en qué consisteix el portafolis XXX

-La formulacio de les capacitats actuals dels alumnes al full de diagnosi inicial no
s’entén per part de tothom

-Els alumnes demanen si han d’incloure als portafolis els enregistraments fets a l'aula

d’'informatica
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-Alguns alumnes pregunten si cal incloure als portafolis I'enregistrament d’'una
entrevista feta pel grup conjuntament

-Els alumnes em demanen aclariments sobre les evidéncies lliures de producci6 oral
XX

-Una alumna em comenta que no vol fer 'evidéncia lliure de produccio6 oral perque la

veu una mica repetitiva

3.2. Falta d’entesa de questions procedimentals per part dels alumnes

3.2.1. Alaula

-Aquells alumnes que es van perdre la sessié passada no estan tan familiaritzats amb
els criteris d’avaluacio XX

-Alguns alumnes no poden evitar preparar per escrit els seus comentaris sobre les
presentacions individuals / el seguiment del projecte abans d’enregistrar-los

-En comptes d’un dialeg generen un enregistrament de monolegs XX

-Els alumnes de vegades no s’aclareixen amb la tasca de seguiment del portafolis del
company XX

-Els alumnes tenen dubtes durant la realitzacié de I'activitat de pronunciacié
-Després de parlar amb cada alumne dels seus portafolis i dels projectes, veig que
molt pocs alumnes escolten els enregistraments grupals a la vista dels meus
comentaris

-Encara hi ha alguns alumnes que no saben on poden trobar el programa Audacity a

la darrera sessio

3.2.2. Fora de 'aula

-Quan escolto alguns enregistraments inicials veig que els alumnes han llegit un guio
XXXX

-Segons elles el seu discurs inicial sembla poc espontani perquée el van repetir moltes
vegades (fins a 10 cops!)

-Els enregistraments no estan identificats: demano a I'alumna que me’ls identifiqui

4. Planificaci6 de la feina
4.1. Falta de preparaci6 de la meva feina
-Falta de planificacié a I'hora de modificar els fulls per a les evidéncies introductories

del portafolis
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-Al final de les presentacions individuals no hi va haver temps pels meus comentaris i
a la graella se n’hi fa referéncia

-A la carpeta Portafolis al Campus virtual no s’ha actualitzat el full de I'informe final, ja
que encara no fa falta

-Tot i que els demano que incloguin els qulestionaris als portafolis, com que no
apareix al llistat de components no el puc exigir i hi haura gent que no ho fara

-He improvisat I'explicacié que he donat sobre la diferéncia entre I'evidéncia lliure de
produccio oral i 'enregistrament final

-No havia reservat un projector per la presentacio i tots estan ocupats: finalment

n’aconsegueixo un

4.2. Falta de preparacio per part dels alumnes

-Pocs alumnes han llegit el meu e-mail demanant que preparessin un index

-Una alumna que no havia preparat la presentacié d’avui voldria recuperar aguesta
activitat

-Aquest grup-classe encara no ha comencat a realitzar entrevistes pels seus projectes
a la sessi6 16

-Dos alumnes no han dut els seus portafolis a la sessi6 de revisié de mitjans del
quadrimestre

-Els tres alumnes que no van venir a la sessié anterior i que avui no han dut els
portafolis sbn companys de projecte i quedaran per fer el seguiment del portafolis
pendent pel seu compte (avui ja han vist que cal fer)

-Tot i que alguns alumnes si que fan servir les seves anotacions d’aspectes positius i

negatius de les presentacions, la majoria no ho tenen

5. Gestié docent d’aula

5.1. Reorganitzacio de grups improvisada

-Hi ha dues noies soles sense cap altre membre del seu grup i fan I'enregistrament
d’estructuracio del projecte en parella

-Els grups estan incomplets i els alumnes enregistren les converses sobre el
seguiment del projecte en parelles

-A la sessi6 d’enregistraments de coavaluacio i autoavaluacié de les presentacions

individuals hi ha un grup de tres alumnes format per dos alumnes que van fer les
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seves presentacions en sessions diferents i un altre alumne que no podra veure la
seva presentacio perque la cinta es va acabar

-Faig que tres alumnes s’intercanviin els portafolis per fer la revisié de mitjans del
quadrimestre

-Els alumnes em demanen si poden fer la valoracio de les activitats del dossier en
parelles i ho accepto de forma improvisada, perque aixi hi haura més interaccio

-Els alumnes pregunten si han de fer els comentaris de les presentacions
conjuntament o per separat: els deixo fer-ho com vulguin i es fan enregistraments de

diferents tipus

5.2. Reorganitzacio de tasques improvisada

-Una alumna arriba tard i demano al grup que li expliqui qué han dit sobre el
seguiment del projecte i que ella en doni la seva opinié, i ho enregistrin

-Les dues alumnes sense portafolis han fet el seguiment dels portafolis de les dues
alumnes que ja me’ls havien lliurat

-Alguns alumnes s’entretenen molt amb els seguiments de mitjans del quadrimestre i
aprofito per anar supervisant i aclarint consultes sobre els questionaris d’entrevista
pels projectes

-El dia de tutoria que proposo als alumnes que van faltar a la sessio anterior no els va
bé: vaig a buscar els dos portafolis que ja m’havien lliurat i faig que les alumnes que
van fer-ne lI'informe i que avui han dut els seus portafolis se’ls intercanviin i treballin
amb les seves propietaries fent-ne el seguiment

-Un cop som a l'aula d’informatica reorganitzo improvisadament les activitats que
havia planificat per tal de poder donar I'abast amb les consultes

-Un alumne de l'altre grup que no podia assistir a la sessio amb el seu grup ha vingut
a la classe d’avui: amb el company que li he assignat fan I'informe de coavaluacié

basant-se cadascu en les actuacions del seu propi grup classe globalment

5.3. Problemes derivats de I'actuacio de la professora

-Oblido demanar als alumnes I'index del projecte per a la propera sessio i donar
temps de preparacié a l'aula

-Es genera una situacié cadtica quan vaig a buscar als alumnes a l'aula per dur-los a
I'aula d’informatica i els torno els portafolis perqué tothom em fa consultes mentre ens

traslladem
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-Demano als alumnes que vagin obrint I'enregistrament model, i aix0 provoca que
alguns I'escoltin abans de fer el seu primer enregistrament

-Oblido guardar I'enregistrament que una alumna m’ha dut en el seu USB

-Ens equivoquem amb les codificacions que fem servir per guardar els
enregistraments de l'activitat de pronunciacié

-Com que els temes de dos projectes eren similars, faig comentaris al grup equivocat

6. Assistencia dels alumnes

-Falten alumnes i s’hauran de posar al dia XXXXXXXXXXX

-Una alumna em porta el seu portafolis perqué no pot assistir a la sessi6 de revisio de
mitjans del quadrimestre XX

-Una alumna em comenta que no podra venir la darrera setmana de curs

7. De caire psicologic

7.1. Estat d’anim de la professora

-Estic atabalada per guestions de gestié departamental XXXX

-Estic atabalada per falta de planificacio XX

-Estic poc energetica perque estic constipada

-Estic una mica descentrada

-Quan els he demanat les autoritzacions per difondre les dades que estic recollint els
he dit en broma que no cobraria exclusives per publicar-les en programes del cor
-Abans d’acomiadar-me del grup dient que ha estat molt bé treballar amb ells alguns

alumnes han volgut que cantéssim una nadala en anglés

7.2. Les actituds dels alumnes

7.2.1. Relacionades amb I'avaluacié

-Els alumnes es sorprenen de I'autoassignacié de notes negociada i valoren
positivament que la nota no depengui de I'examen final

-Els alumnes diuen que no només busquen aprovar, siné que volen millorar
-L’alumna que no sabia si volia fer I'avaluacié continua em comenta que ha parlat
amb gent de laltre grup i s’ha convencgut que val la pena fer el portafolis perque
sembla més facil aprovar

-Com que els resultats del primer test sén una mica fluixos els alumnes es queixen

una mica
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-Malgrat no haver-ho demanat, algun alumne ha apuntat comentaris a les graelles
d’avaluacié de motu propi

-Els alumnes insisteixen perqué els digui les notes dels projectes

-Quan els alumnes veuen el portafolis que ha lliurat una companya diuen que es
mereix un 10

-Un alumne s’ha mostrat una mica molest per com I'han puntuat els seus companys

7.2.2. Relacionades amb altres questions

-Els alumnes protesten pel volum de feina

-Alguns alumnes manifesten el desig de ser molt dirigits per sentir-se més segurs

-Al principi els alumnes es mostren una mica reticents a ser enregistrats en video XX
-Acabem cinc minuts més tard perqué ens allarguem amb les presentacions, pero els
alumnes no protesten

-Els alumnes estan una mica descentrats

-Una alumna proposa (suposo que mig en broma) que els regali un CD amb les seves
presentacions per Nadal.

-Tots hem rigut amb la meva equivocacié quan m’adono que m’he confés a I'hora de
fer els meus comentaris generals al final d’'una presentacié.

-Abans d’acomiadar-me del grup dient que ha estat molt bé treballar amb ells alguns

alumnes han volgut que cantéssim una nadala en anglés
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Annex 3.13. Registre d’incidéncies i anecdotes grup A8T211

1. Gesti6 del temps

1.1. No es compleixen els horaris d’inici / final de la classe

-Arribo tard per guestions de gestié departamental XXXXXXX

-Comenco tard perqué l'aula esta ocupada

-Un alumne vol marxar abans d’hora / al final de la sessio eren molt pocs XX
-La sessio acaba molt tard X

-Alguns alumnes també arriben tard X

1.2. Volum de feina dels alumnes / falta de temps dels alumnes

-Els alumnes protesten pel volum de feina i es preocupen pels terminis de lliurament
-Com gue sé que estan una mica saturats de feina, aclareixo que els enregistraments
dels comentaris d’autoavaluacio no han de lliurar-se immediatament, pero si quan
abans millor perqué jo els pugui valorar

-Alguns alumnes es queixen d’estar desbordats i demanen que dediquem temps a
treballar els projectes a l'aula

> ofereixo dedicar-hi una part de la sessié seglent a I'aula d’'informatica

1.3. Falta de temps per escoltar enregistraments / donar feedback

-No he pogut escoltar tots els enregistraments que m’han lliurat i tampoc tinc temps
de donar feedback > queda pendent X

-Queda pendent donar feedback de cada presentacié / sobre els enregistraments del

seus portafolis

1.4. Inversio de temps extra per part de la professora

-Els alumnes no guarden els microfons i auriculars i no tanquen els ordinadors al final
de la sessio > m’encarrego jo de fer-ho i em treu temps

-Faig copies dels DVD de les presentacions individuals perqué ho puguin fer a casa
-Reubico arxius guardats incorrectament X

-Convocaré a la resta d’alumnes en hores de tutoria perqué puguin fer aquest
seguiment

-Acabo de donar feedback individual mitja hora més tard del final de la sessio
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1.5. Desajustaments en la temporitzacio de tasques a l'aula

-Les presentacions s’allarguen i no s’enregistren les dues darreres presentacions >
aguestes presentacions no es podran visionar

-L’assisténcia gairebé plena fa que I'activitat de seguiment dels projectes s’allargui
-Inverteixo forga temps explicant que han de dur les evidéncies que s’han treballat fins
ara

-Com que s’adonen que se’ls esta tirant el temps a sobre, s’afanyen a fer els seus

enregistraments

2. Gestio dels recursos tecnologics

2.1. Problemes técnics

2.1.1. Al'aula habitual

-No puc fer funcionar el video que recull I'opinié de I'alumna del curs pilot sobre
portafolis > escolten I'audio

-Hem tingut un problema técnic amb 'ordinador portatil a I'aula en fer les

presentacions: he hagut d’anar a buscar un técnic del STIC que ens ho ha solucionat

2.1.2. A l'aula d'informatica

-No hi ha Lame instal-lat en xarxa i l'instal.lo X

-He hagut de tornar a passar a DVD el video que vaig digitalitzar ahir, que ara es veu
bé des dels reproductors de DVD de les aules, perd no des de 'ordinador. Problemes
previs a l'inici de la sessio:

> als ordinadors habitualment no hi ha instal-lat un programa necessari per poder
veure aquest tipus d’arxius

> els arxius pesen molt i ocupen molt d’espai a la xarxa, especialment si uns quants
alumnes els han de visualitzar simultaniament: els arxius es posen en xarxa
temporalment

-Com que la majoria dels assistents van fer la seva presentacio el mateix dia, el video
d’aquesta sessi6 es va encallant perqué massa gent vol accedir-hi simultaniament

> faig viatges constants al STIC fins que m’ajuden a trobar-ne la causa

> organitzo els torns de visionat rotatoris:un grup mira el video i la resta van omplint

les graelles i prenent notes
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> faig viatges infructuosament a la sala de professors per intentar fer copies del DVD
original: no ho aconsegueixo i a més aquests DVDs no es poden reproduir als
ordinadors

-Només s’ha conservat un enregistrament de la sessi6 d’ahir, i a sobre esta tallat
-Els ordinadors d’aquesta aula d’informatica sén molt lents > dono a cada alumne

fotocopies

2.1.3. Fora de l'aula

-Alguns alumnes diuen que no han sabut com fer enregistraments orals inicials >
anem a una aula d’informatica perqué vegin com funciona Audacity

-Un alumne duu el seu enregistrament al seu USB, pero li he de tornar 'USB > surto
de l'aula mentre els alumnes treballen per guardar el seu arxiu d’audio al meu
ordinador

-Alguns alumnes diuen que m’han enviat els seus enregistraments via e-mail i no els
he rebut per problemes de capacitat X

-Dos alumnes han tingut problemes de lliurament dels seus enregistraments inicials i
mentre la resta de la classe treballa m’escapo per aclarir-ho amb el meu ordinador >
el CD on hi hauria d’haver I'enregistrament és buit, de manera que I'alumne me’l dura
en el seu USB

-Dos alumnes diuen que van fer els enregistraments inicials al seus mobils, perd no
me’ls poden enviar i avui m’he descuidat de baixar amb ells per consultar-ho als
informatics

-Aquest alumne ha tingut molts problemes per lliurar-me aquest enregistrament: ho ha
repetit algunes vegades, en CDs diferents que no funcionaven

-Una alumna que m’havia fet un enregistrament inicial molt curtet me I'ha repetit i hi
ha afegit els comentaris de les presentacions que ha fet pel seu compte, ja que es va
perdre la sessio a 'aula d’'informatica, perd és inaudible

> ho ha guardat fragmentat en petits arxius d’audio amb Audacity i estan barrejats:
mirara de recuperar I'enregistrament original i dur-me’l amb el seu USB, i si no
funciona ho consultarem al STIC > STIC instal-la al meu ordinador un programa
(Winamp) per poder editar els fragments i escoltar cada enregistrament per separat >
no es pot fer

-Tres alumnes no m’han pogut lliurar els seus enregistraments inicials per problemes

tecnics i no saben que fer
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> els dic que me’ls intentin tornar a lliurar: consultarem els seus entrebancs amb el
STIC

-Intento resoldre problemes relacionats amb enregistraments inicials pendents :

> una alumna ha dut el seu enregistrament inicial en un USB i hem comprovat al meu
ordinador que estava malament enregistrat amb Audacity (no I'havia exportat com un
arxiu mp3): li dic que no té sentit que el torni a enregistrar a aquestes alcades del curs
-Quan pujo a guardar al meu ordinador un dels enregistraments que m’han dut avui
veig que no puc obrir 'e-mail on I'altra alumna m’ha adjuntat el seu enregistrament >

he de veure quin és el problema

2.2. Manca de recursos

-Alguns alumnes veuen el lliurament d’enregistraments orals com a problematic per
manca de recursos digitals > proposo alternatives

-Malgrat que alguns alumnes fan servir els seus propis auriculars i jo també vaig a

buscar els meus, tenim els auriculars justos per I'activitat

2.3. Problemes de la gestio de 'equipament d’enregistrament

2.3.1. Equipament de video

-Comenco sense la camera de video i quan me la porten perdem temps amb el
muntatge, i a més també he de fer una parada per connectar la bateria

-Perdo temps amb els equipaments per les presentacions (en el muntatge i
desmuntatge de la camera de video) al principi i al final de la sessi6 X

-Les presentacions s’allarguen i no s’enregistren les dues darreres presentacions >
aguestes presentacions no es podran visionar

-He hagut de tornar a passar a DVD el video que vaig digitalitzar ahir, que ara es veu
bé des dels reproductors de DVD de les aules, perd no des de 'ordinador. Problemes
previs a l'inici de la sessio:

> la primera digitalitzacio s’interromp i hi ha un trosset de la cinta sense enregistrar

2.3.2. Equipament a l'aula d’'informatica

-Un alumne no ha pogut tenir un microfon en préstec pergue no tot el personal del
Centre de recursos n’estava al cas i ha hagut de fer-ho amb l'ordinador d’'un amic
-Els alumnes no guarden els microfons i auriculars i no tanquen els ordinadors al final

de la sessié > m’encarrego jo de fer-ho XX
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-He hagut d’anar a buscar els equipaments

3. Gestio de la informacio

3.1. Els alumnes no acaben d’entendre en qué consisteix el portafolis / algun dels
seus components

-Demano a una alumna que torni a fer el seu enregistrament inicial perqué és massa
curt.

-Els alumnes tenen dubtes sobre quins components dels portafolis han de dur >

aclareixo quines evidéncies han d’incloure XXXX

3.2. Falta d’entesa de questions procedimentals per part dels alumnes

3.2.1. Alaula

-En un grup, més que en interaccio, les intervencions es fan per torn

-Un grup vol tenir més temps de preparacio > insisteixo en la conveniéncia
d’improvisar

-Tot i avisar-los que no poden llegir, alguns alumnes no poden evitar preparar per
escrit els seus comentaris o necessiten assajar les converses per sentir-se més
preparats X

-Alguns grups no enregistren converses espontanies i naturals

> en alguns casos segueixen el format pregunta-resposta o parlen per torn

> alguns alumnes que també funcionen amb Audacity a les seves classes de franceés
editen els seus enregistraments (sobretot tallant-ne extractes)

-Tot i que dono als grups l'opcié d’escoltar els seus enregistraments, alguns no ho fan
-Alguns alumnes que es van perdre la sessi6 passada no estan familiaritzats amb els
criteris d’avaluacié de les presentacions

-Els alumnes no entenen les instruccions > quan han acabat de llegir-les els he
demanat que m’expliquessin qué havien de fer i només una alumna ho podia fer més
0 menys: he hagut de repetir les instruccions moltes vegades per assegurar-me

-Hi ha pocs alumnes que vulguin que els comenti els seus portafolis > diuen que es
miraran el meu informe i si volen aclariments ja m’ho diran

-Encara hi ha alguns alumnes que no saben on poden trobar el programa Audacity a
la sessio final

-He explicat i supervisat com s’emmagatzemaven els enregistraments d’alguns

alumnes a la sessio final
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-Un grup no ha iniciat I'ordinador correctament i no té accés a la carpeta compartida >

els demano que ho dessin a una altre directori comu perque jo ho pugui recuperar X

3.2.2. Fora de 'aula
-Un alumne m’ha enviat el seu enregistrament inicial a una adreca equivocada
-Els dic que si m’haguessin escoltat amb atenci6 haurien entés les pautes que els

havia donat perquée fessin una presentacio formal

4. Planificacioé de la feina

4.1. Falta de preparacio de la meva feina

-Algun alumne no entén la formulacié de les graelles, que fan referéncia a la
coavaluacio global dels companys > aclareixo que s’han de centrar només en les
presentacions que estan visualitzant

-Una alumna ha inclos al portafolis algun full tret de la carpeta Portafolis al Campus

virtual de 'accio pilot del curs passat que encara no s’havia actualitzat

4.2. Falta de preparacio per part dels alumnes

-Un alumne no ha dut el seu portafolis

-Una alumna s’ha quedat el seu portafolis per treballar-hi> me’l lliurara a la propera
sessio

-Un alumne em demana si encara pot fer la revisié de mitjans de quadrimestre ja que
ell no va fer aquesta activitat en el seu moment i tampoc no em va lliurar el seu
portafolis

> I'informo que a aquestes algades aquesta activitat no es pot recuperar i jo només li
faré la revisio final

> comprovo amb ell quins components té pendents de lliurament

-Un dels alumnes que es queixen de la seva nota de la presentacio també es queixa
gue no sap com funciona ni com es puntua el portafolis, ja que no va fer el seguiment
de mitjans del quadrimestre i tot just ahir em volia ensenyar el seu portafolis per
primera vegada

> |li comento que els enregistraments orals inicial i de mitjans del quadrimestre
s’havien de fer en el seu moment

> |i comento que li falten enregistraments grupals que tampoc pot recuperar
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-Els alumnes d’aquest grup no han fet tants enregistraments a la sessio final com els
d’ahir

> pocs alumnes enregistren la seva valoracio de les activitats del dossier: alguns ja ho
havien comencat a fer a casa

> alguns alumnes diuen que s’estimen més fer I'enregistrament final pel seu compte
-Els alumnes m’han demanat si poden lliurar els portafolis després de Nadal, el
mateix dia del test de finals de quadrimestre, en comptes del darrer dia de classe> els

dic que ja en parlarem més endavant

5. Gestio docent d’aula

5.1. Reorganitzacio de grups improvisada

-Hi ha tres alumnes que no poden veure les seves presentacions perque la cinta es
va acabar:

> formo grups de 3 i els distribueixo en grups diferents perqué puguin comentar les
presentacions dels companys

-Hi ha alumnes sense grup > assigno un grup a una alumna nova

-Faig que I'alumne sense portafolis treballi amb dues alumnes

-Hi ha hagut un grup de tres alumnes a la sessio final perqué eren senars

-Les companyes que jo els havia assignat per fer els enregistraments no poden
esperar i fan l'activitat juntes: m’hauria estimat més que no ho fessin juntes perqué

sén del mateix grup de recerca

5.2. Reorganitzacio de tasques improvisada

-Anem a una aula d’'informatica perqué vegin com funciona Audacity > com que no
estava programat, no he pogut trobar una aula disponible abans de les 14:00 i he
perdut temps > no hi ha hagut temps perqué ells fessin servir Audacity sols

-Aprofito que he de sortir a fer coses al meu ordinador per guardar-hi I'enregistrament
que m’han dut en un USB mentre els alumnes van fent feina XX

-Tot i que dono als grups l'opcié d’escoltar els seus enregistraments, alguns no ho fan
> dono als grups que no volen fer-ho altres activitats mentre esperen que la resta de
grups segueixin al seu ritme

> dic a aquells que no tenen temps d’escoltar-se perqué la resta ja ha acabat que

s’escoltin al final de la sessid
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-Hi ha alumnes sense grup > hi ha una alumna sola que treballa amb un grup de dos i
s’expliquen els seus projectes mutuament

-L’alumna que s’havia de posar al dia no ha fet I'activitat de pronunciaci6 perqué ha
esta treballant en el projecte amb els altres membres del seu grup

-L’alumna que s’esta posant al dia amb els seus enregistraments no ha fet
I'enregistrament del projecte i em pregunta si com a alternativa pot enregistrar-se fent
una entrevista en anglés a un catalanoparlant

> li dic que acceptaré I'enregistrament d’'una entrevista alternativa si es tracta d’'un
interlocutor angloparlant

-Els alumnes pregunten si poden fer els seus enregistraments conjuntament i els
deixo fer-ho com vulguin

> es fan enregistraments dels comentaris d’auto i coavaluacié de les presentacions
conjuntament i per separat

> algun alumne fa els comentaris d’auto i coavaluacié de les presentacions i la
valoracio de les activitats del dossier en un sol enregistrament conjunt

-Una alumna deixa de fer la seva presentacié > tenim més temps per comentar les

presentacions individualment

5.3. Problemes derivats de I'actuacié de la professora

-No els ensenyo com instal-lar Lame pel seu compte

-Sortides de 'aula per enregistrar USB / solucionar problemes enregistraments lliurats
/ solucionar problemes DVD i fer copies > 'ambient de treball s’ha distorsionat

-M’he descuidat de baixar amb alumnes per consultar amb informatics problemes
enregistraments X

-Els demano que vagin obrint I'enregistrament model, i aixd provoca que alguns

alumnes I'escoltin abans de fer el seu primer enregistrament

6. Assistencia dels alumnes
-Alguns alumnes han faltat a classe XXXXXXX
-Una alumna no pot venir a la tutoria de dema > no tindra un seguiment del portafolis

per un company

7. De caire psicologic

7.1. Estat d’anim de la professora
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-Arribo atabalada per questions de gestio departamental XXXXX

-Estic molt refredada i poc energética

-Quan dono feedback d’algunes presentacions m’acabo adonant que en alguns casos
estic repetint el mateix que els vaig dir al final de la primera sessio de presentacions
-A la sessi6 final em canso de repetir-ho tot i finalment els dono instruccions i

aclariments en catala

7.2. Les actituds dels alumnes

7.2.1. Relacionades amb I'avaluacié

-Els alumnes es sorprenen de I'autoassignacié de notes negociada i valoren
positivament que la nota no depengui de I'examen final

-Com que els resultats del primer test s6n una mica fluixos els alumnes es queixen
forca

-Tot i que hi ha alumnes que marxen abans del final, d’altres que solen marxar abans
aguest cop es queden a les presentacions dels projectes X

-Els alumnes insisteixen perque els digui les notes dels projectes

-Al principi costa fer-me sentir, perqué els alumnes parlen entre ells i estan molt
pendents de les notes

-Dos alumnes es queixen insistentment de la seva nota de la presentaci6 del projecte,
de manera que mentre la resta de la classe treballa els dono el meu feedback

-Un dels alumnes que es queixen de la seva nota de la presentacio també es queixa
gue no sap com funciona ni com es puntua el portafolis, ja que no va fer el seguiment
de mitjans del quadrimestre i tot just ahir em volia ensenyar el seu portafolis per
primera vegada

> amb la col-laboracié del seu company de grup, que li anava fent aclariments, hem
revisat junts cada component del portafolis i 'hem puntuat provisionalment en base al

full de qualificacio final

7.2.2. Relacionades amb altres questions

-Els alumnes protesten pel volum de feina i es preocupen pels terminis de lliurament
-Alguns alumnes volen saber qué cal fer si no s’esta d’acord amb el contracte didactic
> contesto que només es tracta de constatar que es coneixen les regles del joc, pero
gue si no es vol signar el contracte com a mostra de desacord no passa res

-Es mostren una mica esceptics amb el portafolis
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-Hi ha una petita friccié entre dos alumnes

-Al principi els alumnes es mostren una mica reticents a ser enregistrats en video
-Tot i que hi ha alguns alumnes molt interessats, la resta estan apatics i un s’esta
dormint

-No m’he pogut acomiadar d’aquest grup com ho vaig fer ahir, perqué hi ha hagut un

degoteig de gent que marxava
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Annex 3.14. Registre d’incidéncies i anécdotes periode de revisio final

1. Gesti6 del temps

1.4. Inversio de temps extra per part de la professora

-La gestio dels enregistraments porta temps

-He trigat 2,5 hores en revisar 4 portafolis perqué les alumnes no havien seguit les
instruccions correctament

-Prendre notes detallades de cada portafolis també em treu temps

2. Gestio dels recursos tecnologics

2.1. Problemes tecnics

2.1.2. Alaula d’informatica

-Hi ha enregistraments orals que es van fer a la darrera classe que estan buits

2.1.3. Fora de l'aula

-Els problemes técnics dels enregistraments inicial i final d’'una alumna fan que siguin
inaudibles

3. Gestio de la informacié

3.1. Els alumnes no acaben d’entendre en que consisteix el portafolis / algun dels
seus components

-Altres enregistraments s’han inclos al final com si s’haguessin fet inicialment i per
tant no serveixen 3.2. Falta d’entesa de questions procedimentals per part dels
alumnes

3.2.2. Fora de 'aula

-Falten els fulls de qualificacio de dues alumnes > jo tampoc no omplo el full de
qualificacio i els enviaré un missatge > de moment a Secretaria consta que la seva
nota del curs és NP X

-També falten les valoracions finals de dues alumnes > ja veurem si se les puc
reclamar amb un missatge

-Falten els enregistraments inicials d’alguns alumnes

-He trigat 2,5 hores en revisar 4 portafolis perque les alumnes no havien seguit les
instruccions correctament > aquestes quatre alumnes m’han intentat enganyar
falsejant evidéncies

-Una alumna s’ha posat una nota 4 punts més alta que la meva > hi he contactat per

negociar
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-En un moment donat vaig dir als alumnes que ja no valia la pena que em lliuressin
I'enregistrament dels comentaris de mitjans de quadrimestre i ara me’ls estic trobant
als portafolis i els ho comptabilitzo com a bo
-El mateix passa amb els comentaris inicials que un alumne no va fer en el seu
moment i que ara inclou per escrit
-Tot i haver avisat que no ho fessin, molts alumnes han inclos al portafolis material
irrellevant
-Quan he comentat les notes dels portafolis amb els alumnes i m’han dit que no han
inclos alguna evidencia que tenien feta no els ho he comptabilitzat
-Hi ha discrepancies entre les qualificacions que alguns alumnes s’han autoassignat i
les meves
> hauré d’enviar-los un missatge mitjancant el campus virtual
> alumnes que s’han puntuat amb una nota inferior a la meva

-amb una diferéncia de 1,5 punts: 1

-amb una diferencia de 2 punts: 1
> alumnes que s’han puntuat amb una nota superior a la meva

-amb una diferéncia de 0,5 punts: 3

-amb una diferéncia de 1 punt: 8

-amb una diferencia de 1,5 punts: 3

-amb una diferencia de 3 punts: 3

-amb una diferéncia de 3,5 punts: 1

-amb una diferéncia de 5 punts: 1
5. Gestio docent d’aula
5.2. Reorganitzacio de tasques improvisada
-Quedo amb una alumna que els arxius orals que em va enviar sobre el seu viatge a
Italia seran materials extres
5.3. Problemes derivats de I'actuacié de la professora
-Vaig demanar a una alumna que lliurés I'enregistrament final, que no constava al full
de control
> en reclamar-li i tornar-me’l a guardar des del seu reproductor de mp3 vaig adonar-
me que ja el tenia
7. De caire psicologic
7.2. Les actituds dels alumnes

7.2.1. Relacionades amb I'avaluacié
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-Alguns alumnes volen que els digui la seva nota de portafolis abans de 'examen final
per veure si se’n poden lliurar > ells haurien de saber la seva propia nota

7.2.2. Relacionades amb altres questions

-Un alumne va comentar-me el dia de 'examen que no esta satisfet amb el seu
portafolis perqué com que no ha tingut prou temps ha anat a minims

-Aquestes quatre alumnes m’han intentat enganyar falsejant evidéncies
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Annex 3.15. Relacié d’enregistraments inicials i finals

El: enregistrament inicial (evidéncia n° 3: initial evidence of oral production)

E2: enregistrament final (evidéncia n° 24: final evidence of oral production)

Informant Grup Ubicacio E1 Ubicaci6é E2 Incidéncies
1 A8T111 | CD portafolis CD A8T111
2 A8T111 | CD portafolis CD portafolis
3 A8T111 | CD A8T111 CD A8T111 E2 nom equivocat:
Oral 23
4 A8T111 | CD portafolis i CD portafolis
CD A8T111
Initial recordings
5 A8T111 | Cassette portafolis | Cassette
portafolis
6 A8T111 | CD A8T111 CD A8T111
Initial recordings
7 A8T111 | CD1 portafolis CD2 portafolis
8 A8T111 | CD portafolis CD portafolis
9 A8T111 | CD portafolis CD portafolis
10 A8T111 | Cassette portafolis | Cassette
portafolis
11 A8T111 | CD A8T111 Cassette
Initial recordings Informant 12
12 A8T111 | Cassette portafolis | Cassette
portafolis
13 A8T211 | CD1 portafolis CD2 portafolis
14 A8T211 | CD A8T211 CD A8T211
15 A8T211 | CD portafolis CD portafolis
16 A8T211 | CD A8T211 CD portafolis
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17 A8T211 | CD A8T211 CD portafolis
18 A8T211 | Cassette portafolis | Cassette
portafolis

19 A8T211 | CD A8T211 CD A8T211 E2 inaudible!
Reclamat i tornat a
lliurar

20 A8T211 | CD A8T211 CD portafolis

21 A8T211 | CD portafolis CD portafolis

22 A8T211 | CD A8T211 CD A8T211

23 A8T211 | CD portafolis CD portafolis
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Annex 3.16. Relacié d’informes de valoracioé a I’accié didactica

Evidéncia Informants Data Lloc Tipus Suport | Ubicaci6 Observacions
Introduccio Indiv AL Des 07 Fora d’'aula | Comentaris | Paper | Portafolis No tothom ho fa
2. Beginning-of-term assessment sheet Indiv AL Set 07 Aula Graella + Paper | Portafolis Molts AL només
comentaris fan comentaris
orals a
3. Initial evidence of oral production (3’) Indiv AL Set-oct 07 Fora d’aula | Audio Variat | Portafolis evidencia 3
6. Individual oral presentation self report (oral com.) Monoleg (i 17/18-10-07 | Aulainform | Graella + Paper | CD classe | Perduts!
7. Individual oral presentation peer report (oral com.) dialeg??) en grup comentaris | Digital
AL audio
11. Oral progress report on project Dialeg grup AL 29/30-10-07 | Aulainform | Audio Digital | CD classe
12. Mid-term assessment sheet (with oral comments) | Indiv AL Nov 07 Fora d’aula | Graella + Paper | Portafolis No tothom ho fa
comentaris | Variat
audio
13. Mid-term assessment report Peer AL Nov 07 Aula Graella + Paper | Portafolis
comentaris
Teacher’s mid-tem report Professora Nov 07 Fora d’aula | Graella + Paper | Portafolis
comentaris
19. Project oral presentation self report (oral com.) Monoleg (i 19/20-12-07 Aula inform | Graella + Paper | CDclasse | AL absents ho
20. Project oral presentation peer report (oral com.) dialeg??) en grup comentaris | Digital fan pel seu
22. Dossier work self report (with oral comments) AL audio compte
24. Final evidence of oral production (5') Indiv AL Des 07 Fora d'aula | Audio Variat | Portafolis Alguns AL fan
comentaris orals
25. End-of-term assessment sheet Indiv AL Des 07 Fora d’aula | Graella + Paper | Portafolis també a
comentaris evidencia 24
Teacher’s final report Professora Gener 08 Fora d’aula | Graella + Paper | Carpeta

comentaris




Annex 3.17. Relaci6 de questionaris inicials i finals

Q1: questionari inicial (evidencia n° 2: Beginning-of-term assessment sheet)

Q2: questionari final (evidencia n° 25: End-of-term assessment sheet)

El: enregistrament inicial (evidéncia n° 3: Initial evidence of oral production)

Informant | Grup | Comentaris Q1 Ubicacio E1 Incidéncies
1 A8T111 | Oral E1 CD portafolis
2 A8T111 | Oral E1 CD portafolis
3 A8T111 | Oral E1 CD A8T111
4 A8T111 | Oral E1 CD portafolis i
CD A8T111
Initial recordings
5 A8T111 | Escrit/ Oral E1 | Cassette
portafolis
6 A8T111 | Escrit/ Oral E1 | CD A8T111
Initial recordings
7 A8T111 | Escrit
8 A8T111 | Oral E1 CD portafolis
9 A8T111 | Oral E1 CD portafolis
10 A8T111 | Oral E1 Cassette
portafolis
11 A8T111 | Oral E1 CD A8T111 No ha omplert algunes
Initial recordings | caselles del Q1
12 A8T111 | Oral E1 Cassette
portafolis
13 A8T111 | Escrit
14 A8T111 | Escrit No ha fet comentaris al Q2
15 A8T211 | Oral E1 CD1 portafolis No ha omplert algunes

caselles del Q2
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16 A8T211 | Escrit/ Oral E1 | CD A8T211

17 A8T211 | Oral E1 CD portafolis

18 A8T211 | Oral E1 CD A8T211 No ha omplert algunes
caselles del Q1

19 A8T211 | Oral E1 Cassette

portafolis

20 A8T211 | Oral E1 CD A8T211

21 A8T211 | Oral E1 CD A8T211

22 A8T211 | Oral E1 CD portafolis

23 A8T211 | Oral E1 CD A8T211

24 A8T211 | Escrit/ Oral E1 | CD portafolis

25 A8T211 | Oral E1 CD portafolis

26 A8T211 | Escrit

27 A8T211 No ha fet comentaris al Q1 i
no ha omplert algunes
caselles del Q1 ni del Q2

28 A8T211 | Escrit

29 A8T211 | Escrit

30 AT8211 No ha fet comentaris al Q1

ni al Q2 i no ha omplert
algunes caselles del Q1
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Annex 3.18. Questionaris inicials

' Beginning-of-term assessment sheet

Date: d(/(oro}'

- _ H
S f o

Name of student: o< INE A~ e { §
E C oL S
T g s+ ST <t - e meem -

Tick the appropriate box.

At the moment | can:

+-

App]y for a job orally

Describe conference facilities

Make a formal oral presentation

Negotiate bookings for conferences orally

Promote a business package

Provide statistical information

Talk about sustainability in tourism

Write a research project

Write covering letters

Write CVs

At present as a language fearner I

Analyse and argue

Become involved in my learning process

W

Follow guidelines {o achieve an objective

Organise information coherently

Pay attention to fluency and pronunciation.

Pay attention to language register and socio-cultural conventions

Pay attention to my language problems and those of my classmates

Take part in my own assessment and in my classmates’ assessment

Lk

Use communicative strategies

Use learning and research resources autonomousty

Use my grammar and vocabulary knowledge to speak in English quite accurately

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

N

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately R

Use my grammar and \/oéabulary knowledge to write quite accurate texts in English

General comments: -
-How do you see yourself at this moment as a learner of English?
-How do you think you will see yourself by the end of this term? ﬂ (//L

-What do you expect to get from this course?

-Others. Mi%ﬂ CHlL:ﬂS (a’?PU/
‘ , o conpLTERS B e

fecocne,
//——‘

ZE

X
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Beginning-of-term assessment sheet

N

Name of student:

B

l
|
H
1
|
)
J
|
i

Tick the appropriate box,

At the moment | can:

Apply for a job orally

Describe conference facilities

Make a formal oral presentation

Negotiate bookings for conferences orally

Promote a business package

Provide statistical information

Talk about sustainability in tourism

Write a research project

Write cavering letters

Write CVs

Al present as a language learner |:

+

+-

Analyse and argue

Become involved in my learning process

x

Follow guidelines to achieve an objective

Organise information coherently

Pay attention to fluency and pronunciation.

Pay attention to language register and socio-cultural conventions

Pay attention to my language problems and those of my classmates

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English quite accurately

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

XXX XX

Use my grammar and vocabulary knowiedge to understand written texts in English
quite accurately )

Use my grammar and vocabulary knowledge to write quite accurate texts in English

General comments:

-How do you see yourself at this moment as a learner of English?
-How do you think you will se& yourself by the end of this term?
-What do you expect to get from this course?

-Others.
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Beginning-of-term assessment sheet

Date: .. AA=TF -0 ...

Name of student: .. %

INF 3

(e 1R
ezt AT

Tick the appropriate box.

At the moment | can:

+
-
t

Apply for a job orally

.\+

Describe conference facilities

Make a formal oral presentation

Negotiate boekings for conferences orally

Promote a business package

Provide statistical information

Taik about sustainability in tourism

Write a research project

Write covering letters

Write CVs

NN NN N

At present as a language learner [:

+
=
T

Analyse and argue

Become involved in my learning process

Follow guidelines to achieve an objective

Organise information coherently

Pay attention to fluency and pronunciation.

Pay attention to language register and socio-cultural conventions

Pay attenlion fo my language problems and those of my classmates

Take partin my own assessment and in my classmates’ assessment

Use communicative strategies

NONN NN

Use learning and research resources autonomously

Use my grammar and vocabulary knowtedge to speak in English quite accurately

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge {o understand written texts in English.
quite accurately

SIRRN NN

Use my grammar and vocabulary knowledge to write quite accurate texts in English

General comments:

-How do you see yourself at this moment as a learner of English?
-How do you think you will see yourself by the end of this term?
-What do you expect to get from this course?

-Others.
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Beginning-of-term assessment sheet

Date: . 1. 93, <X .

INF 4. o

Name of student:

SRR

Tick the appropriate box.

At the moment | can:

Apply for a jab grally

X

Describe conference facilities

Make a formal oral presentation -

Negotiate bookings for conferences orally

Promote a business package

Provide statistical infarmation

XXX =

Talk about sustainability in tourism

Write a research project

Write covering letters

Xix|x

Write CVs

At present as alanguage learner [:

+/- -

cegrocte

Analyse and argue

K|+
w oI

Become involved in my learning process

Follow guidelines to achieve an objective X

Organise information coherently

Pay attention to fluency and pronunciation.

Pay attention to language register and socio-cultural conventions

Pay attention to my language problems and those of my classmates

Take part in my own assessment and in my classmates' assessment

Use communicative strategies

‘x)()\x&?(,(

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English quite accurately

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

XX

Use my grammar and vocabulary knowledge to understand written texts in English

quite accurately :

A

Use my grammar and vocabulary knowledge to write quite accurate texis in English >

General comments:

-How do you see yourself at this moment as a learner of English?
-How do you think you will see yourself by the end of this term?
-What do you expect to get from this course?

-Others.
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Beginning-of-term assessment sheet
Date: .1 /QA /L2003 ...
INF. S (4)

At 2ABARA

SRR § NN

)

) Name of student: .
)

)

Tick the appropriate b_ox

b At the moment | can;

+
+
-~

l

‘

Apply for 2 job orally : x
Describe conference facilities
Make a formal aral presentation : =<
Negotiate bookings for conferences orally :
[ Promote a business package

) Provide statistical information

, Talk about sustainability in tourism <
Write a research project
Write covering letters
Write CVs

X

X X [%

X

e

' Al present as a language leamer |I:

Analyse and argue b
Become involved in my learning process x
Follow guidelines to achieve an objective
Organise information coherently

Pay attention to fluency and pronunciation. X
Pay attention to language register and socio-cuitural conventions X
Pay attention to my language problems and those of my classmates
Take part in my own assessment and in my classmates’ assessment
Use communicative strategies

Use tearning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English quite accurately ®
Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately

Use my grammar and vocabulary knowledge to write quite accurate texts in English >

X|®

X|x

x| X

General comments:

-How do you see yourself at this moment as a learner of English?
-How do you think you will see yourself by the end of this term?
-What do you expect to get from this course?

-Others.
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Beginning-of-term assessment sheet

Date: ... AS/ca o ...

Name of student: .3 (NF 4 .

me o

Tick the apprapriate box.

At the moment | can:

Apply for a job orally

Describe conference facilities

Make a formal oral presentation
Negotiate bookings for conferences orally
Promote a business package

Provide statistical information

Talk about sustainability in tourism

Write a research project

Write covering letters

Write CVs

X% [x| [x|x[x|xXt

At present as a language learner I:

Analyse and argue X
Become involved in my learning process

Follow guidelines to achieve an objective

Organise information coherentiy

Pay attention to fluency and pronunciation.

Pay attention to language register and socio-cultural conventions

| Pay attention to my language problems and those of my classmates

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies )

Use learning and research resources autonomousty

Use my grammar and vocabulary knowledge to speak in English quite accurately
Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately ]

Use my grammar and vocabulary knowledge to write quite accurate texts in English X

X | XIWy | ¥|X|X|[X]xX|X %

General comments:

B

-How do you see yourself at this moment as a learner of English? = v \..:,\'were_é. do lecsu waome

-How do you think you will see yourself by the end of this term? aaad 4D MADTLVE o <,
- -What do you expect to get from this course? e 9%0%
-Others.

pedhlecy b shirce = acihe
) aced M:c&?uf_ou'

’I) I can be cehwifed 200 '\L(,uz_l&ﬂ,u{,j:'"
awmw_;M‘md_mw~zw}u’w%fk@ﬁ
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Beginning-of-term assessment sheet

Date: A9:. 94 200X ...
INF F(4)

Name of student:

RNl

G- PP r—— : i - -
e ce o=

Tick the appropriate box.

At the moment | can:

Apply for a job orally

Describe conference facilities

N

Make a formal oral presentation

Negotiate bookings for conferences orally .

Promote a business package

Provide statistical information

Talk about sustainability in tourism

<<

Write a research project

Write covering letters

Write CVs

At present as a language learner I

A.+’_,_

Analyse and arghe

Become involved in my learning process

<ed+

Fallow guidelines to achieve an objective

Organise information coherently

Pay attention to fluency and pronunciation.

<

Pay attention to language register and socio-cultural conventions

<K

Pay attention to my language problems and those of my classmates

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies

Use learning and research resources autonomousily

<N

Use my grammar and vocabulary knowledge to speak in English quite accurately

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately

Use my grammar and vocabulary knowledge to write quite accurate texts in English

<\\\

General comments:

-How do you see yourself at this moment as a learner of English?
-How do you think you will see yourself by the end of this term?
-What do you expect to get from this course?

-Others.
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Firétly, my English is basic, simple because | am leaming this language for my
future. 1 am very disposal to read and listening all possible for'im.prove better this
language because | think that to know and speak English is a very potential point
for the tourism.

| hope that at the final of this term to know better the English because is important
in my degree and | will try to keep attention all the time, every class and in this way

-1 will be able to learn better.

Finally, | expect to improve the language, especially my speaking fluency and to

"use the grammar and vocabulary knowledge to speak and to understand English

quite carefully. So, | am going to enrich this language for do to grow up my English.
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' Beginning-of-term assessment sheet
Date: AQ/OG'{O:]’
INELY .

Name of student: .

TENVRS e

Tick the appropriate box.

At the moment | can:

_Apply for a job orally

Describe conference facifities

Make a formal oral presentation

Negotiate bookings for conferences orally

Promote a business package

Provide statistical information

X e PX. X

Talk about sustainability in tourism

Write a research projecl

Write covering letters

X PR >

Write CVs

At present as a language learner |:

+/- -

Analyse and argue

Become involved in my learning process

Follow guidelines to achieve an objective

Organise information coherently

Pay attention to fluency and pronunciation.

Pay attention to language register and socio-cultural conventions

Pay attention to my language problems and those of my classmates

Take part in my own assessment and in my ciassmates’ assessment

< P Ixioe (3¢ e o | +

Use communicative strategies

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English quite accurately

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately

Use my grammar and vocabulary knowledge to write quite accurate texts in English

x| X | XX

General comments:

-How do you see yourself at this moment as a learner of English?
-How do you think you will see yourself by the end of this term?
-What do you expect to get from this course?

-Others.
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Beginning-of-term assessment sheet

Date: IC“OGHO’:" ..................

Name of student: INF 5, e

NN,

= -

Tick the appropriate box.

At the moment | can:

L — PR =T

+
=

Apply for a job orally

Describe conference facilities

Make a formai oral presentation

i

Negotiate bookings for conferences orally

Promote a business package

Provide statistical information

Talk about sustainability in tourism

Wrile a research project

Write covering letters

Write CVs

LPNr] 1] e

At present as a language learner |:

+

Analyse and argue

Become involved in my learning process

Follow guidelines to achieve an objective

Organise information coherently

Pay attention to fluency and pronunciation.

KX X

Pay attention to language register and socio-cultural conventions

Pay attention to my language problems and those of my classmates

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English quite accurately

Use my grammar and vocabutary knowledge o understand spoken English quite

accurately

3R XK

Use my grammar and vocabulary knowledge to understand written texts in English

quite accurately

Use my grammar and vocabulary knowledge to write quite accurate texts in English

X| X

General comments:

-How do you see yourself at this moment as a learner of English?
-How do you think you will see yourself by the end of this term?

-What do you expect to get from this course?
-Others.
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Beginning-of-term assessment sheet

Date: /(Cf/o/ ..................
INF A0 . - o .

Name of student:

et

SRR R Y

e i =i

Tick the appropriate box.

At'the moment | can:

+

Appl-y for a job orally

Describe conference facilities

x

Make a formal oral presentation

Negotiate bookings for conferences orally

Promote a business package

Provide statistical information

Talk about sustainability in tourism

Write a research project

[ X I

Write covering letters

Write CVs

X[

At present as a language learner I:

+{-

Analyse and argue

Become involved in my learning process

XX+

Follow guidelines to achieve an objective

Organise information coherently

Pay attention to fluency and pronunciation.

Pay attention to language register and socio-cultural conventions

Pay attention to my language problems and those of my classmates

Take part in my own assessment and in my classmates’ assessment

XX XX

Use communicative strategies

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English quite accurately

X X

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately

Use my grammar and vocabulary knowledge to write quite accurate texts in English

K| X

General comments:

-How do you see yourself at this moment as a learner of English?
-How do you think you will see yourself by the end of this term?
-What do you expect to get from this course?

-Others.
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Beginning-of-term assessment sheet

Date; ... 4L 09 /87 .

Name of student:;;5 INF A4

I

Tick the appropriate box.

At the moment | can:

+f- -
Apply for a job orally A
Describe conference facilities N
Make a formal oral presentation >
Negotiate bookings for conferences oraily <
Promote a business package ol
Provide statistical information X
Talk about sustainability in tourism A7

Write a research project

Write covering letters

S

Write CVs

At present as a language learner I

+/-

Analyse and argue

Become involved in my learning process

Follow guidelines to achieve an objective

Qrganise information coherently

Pay attention to fluency and pronunciation.

Pay attention to language register and socio-cultural conventions

Pay attention to my language problems and those of my classmates

Take part in my own assessment and in my classmates’ assessment

<A

Use communicative strategies

Use learning and research resources autonomously

A

Use my grammar and vocabulary knowledge to speak in English quite accurately

A

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately

Use my grammar and vocabulary knowledge to write quite accurate texts in English

General comments:

'”f}f -How do you see yourself at this moment as a learner of English?
-How do you think you will see yourself by the end of this term?
-What do you expect to get from this course?

-Others.
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Beginning-of-term assessment sheet

Date: . 13- 0707 |

p A it

s

3
Name of student: £ |ANF A2
:

Tick the appropriate box.

At the moment | can:

Apply for a job orally

Describe conference facilities

Make a formal oral presentation

Negotiate bookings for conferences orally

Promote a business package

w A |%[*]+

Provide statistical information

Talk about sustainability in tourism

X

Write a research project

Write covering letters

KX

Write CVs

Al present as a language learner |:

+

+-

Analyse and argue

Become involved in my learning process

Follow guidefines to achieve an objective

Organise information coherently

Pay attention to fluency and pronunciation.

AKX (X

Pay attention to fanguage register and socio-cultural conventions

%

Pay attention to my language problems and those of my classmates

x| n

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English quite accurately

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

2| x|

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately

%

Use my grammar and vocabutary knowledge to write quite accurate texts in English

General comments:

-How do you see yourself at this moment as a learner of English?
-How do you think you will see yourself by the end of this term?
-What do you expect to get from this course?

-Others.
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Beginning-of-term assessment sheet

Date: ,J.Q[_QIO:‘I ........................
* INR 43

Name of student: ?

‘r‘\mw-r 3“
i

Tick the appropriate box.

At the moment | can:

Apply for a job orally

\+

Describe conference facilities

A

Make a formal oral presentation

Negotiate bookings for conferences orally

Promote a business package

Provide statistical information

Talk about sustainability in tourism

Write a research project

Write covering letters

Write CVs

NEANAEMA

At present as a language learner 5

+

- -

Analyse and argue

Become involved in my learning process

Foltow guidelines to achieve an objective

Organise information coherently

N

Pay attention to fluency and pronunciation.

Pay attention to language register and socio-cultural conventions

Pay attention to my language problems and those of my classmates

NAVAY AN

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies

Use learning and research resources autonomously

MM

Use my grammar and vocabulary knowledge to speak in English quite accurately

Use my grammar and vocabulary knowledge to understand spoken English quite
accuratety

SR

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately

Use my grammar and vocabulary knowledge to write quite accurate texts in English

AVAN

General comments:

-How do you see yourself at this moment as a learner of English? T &umk
-How do you think you will see yourself by the end of this term7 m'ua l-u.aht

-What do you expect to get from this course? m;]

-Others.
J
o o :f:“a.t S

i Gk

"mmtcfk
ﬂwaﬂagﬁmaﬂ..\h
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Beginning-of-term assessment sheet

z
e

A .
Name of student:’ INF 14

= o= == -

Tick the appropriate box.

At the moment | can:

Apply for a job orally X
Describe conference facilities X
Make a farmal oral presentation X
Negotiate bookings for conferences orally N X
Promote a husiness package X
Provide statistical information X
Talk about sustainability in tourism X- "
Write a research project X
Write covering letters X
Write CVs X

At present as a language learner |: .

+

+- .
Analyse and argue X.
Become involved in my learning process

Follow guidelines to achieve an objective

Organise information coherently

Pay attention to fluency and pronunciation.

Pay attention to language register and socio-cultural conventions

Pay attention to my language problems and those of my classmates

Take partin my own assessment and in my classmates’ assessment

Use communicative strategies

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English quite accurately
Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge o understand written texts in English
quite accurately

Use my grammar and vocabulary knowledge 1o write quite accurate texts in English

el XIS [ ] b

aYES

s R LS

General comments:

4 -How do you see yourself at this moment as a learner of English?
2 -How do you think you will see yourself by the end of this term?
7 -What do you expect to get from this course?

-Others.

A= T il o el ekon” iy L& Tl Ty T e Ul w2 G&} M;Tﬁlm
BT o frgnmin Q{ Q«q\@i&ﬂ ~magda f,j\or'\-’\«ﬂ/\; ol V\Wv’-:“‘T:W‘"’M S ;
K ':t %{.MK T'W )yt«:un\i Qﬁﬁﬁ'\ Q@M+ U*Q’w)‘ j. 7))\‘\( I’)?Q imM;»-:}\/!l "\MN f“”f}\
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Beginning-of-term assessment sheet

Date: 2O/Cl [O"‘f ...............

Name of student: . } INF 15 o .

y

i
§
i
|
i A PO RL

!

Tick the appropriate box.

At the moment | can:

+
=
L}

Apply for a job orally

Describe conference facilities

Make a formal oral presentation

Negotiate bookings for conferences orally

Promote a business package

Provide statistical information

Talk about sustainability in tourism

Write a research project

Write covering letters

Write CVs

XXX XX (X

Af present as a language learner |

Analyse and argue

Become involved in my learning process

Follow guidelines to achieve an objective

Xt

Organise information coherently

Pay attention to fluency and pronunciation.

Pay attention to language register and socio-cultural conventions

X

Pay attention to my language problems and those of my classmates

Take part in my own assessment and in my classmates’ assessment

XX| XXX e+

Use communicative strategies

Use learning and research resources autonomously

%

Use my grammar and vocabulary knowledge to speak in English quite accurately

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

X X

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately

Use my grammar and vocabulary knowledge to write quite accurate texts in English

X X

General comments:

-How do you see yourself at this moment as a learner of English?
-How do you think you will see yourself by the end of this term?
-What do you expect to get from this course?

-Others.

634




Beginning-of-term assessment sheet

Date: bexél’b.bwer’ 2o07
INE A

PRYEv

Name of student:

s

i
¢
*
%,

Tick the appropriate box.

At the moment | can:

+
+

T
'

Apply for a job orally

Describe conference facilities

Make a formal oral presentation
Negotiate bookings for conferences orally
Promote a business package

Provide statistical information

Talk about sustainability in tourism

Write a research project x
Write covering letters
Write CVs "~~~ >

XXX (XX

At present as a language learner |:

Analyse and argue

Become involved in my fearning process

Follow guidelines to achieve an objective

Organise information coherently

Pay attention to fluency and pronunciation.

Pay attention to language register and socio-cultural conventions

Pay attention to my language problems and those of my classmates

Take parl in my own assessment and in my classmates’ assessment

Use communicative strategies

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English qu1te accurately
Use my grammar and vocabulary knowledge to understand spoken English quite
accurately -

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately

Use my grammar and vocabulary knowledge to write quite accurate texts in English

KX X e

SRR

General comments:

-How do you see yourself at this moment as a learner of English?
-How do you think you will see yourself by the end of this term?
-What do you expect to get from this course?

-Others.
T AWwals ~\\~.,\ ~y €ig ‘\ Y i Sm:& {,.),"[‘ILI e
e ‘4 o, ek T owad o uapei seae

sspede [ Re Preag/ fobor  wd s Jru""'.?‘ ad T LGP ¢
'H\SA' SN o i‘/‘N,‘Tm‘v{ ¢ .)'
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Beginning-of-ter, a7essment sheet
-

Date: 7‘0 0? 0?

Name of student: .3 INF AF i .

Tick the appropriate box.

At the moment | can:

Apply for a job orally

Describe conference facilities

Make a formal oral presentation
Negotiate bookings for conferences orally
Promote a business package

Provide statistical information P
Talk about sustainability in tourism
Write a research project

Write covering letters

Write CVs - v

At present as a language learner |.

Analyse and argue

Become involved in my learning process

Follow guideiines to achieve an objective

Organise information coherently

Pay attention to fluency and pronunciation.

Pay attention to language register and socio-cultural conventions

Pay attention to my language problems and those of my classmates

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies

Use learning and research resources autonomously

Use my grammar and vocabulary knowiedge to speak in English quite accurately
Use my grammar and vecabulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary ¥howledge to understand written texts in English
quite accurately

- { Use my grammar and vocabulary knowledge 1o write quite accurate texts in English

ANEAN

NANEN .iA

\\\

\\\ \ ~

General comments:

-How do you see yourself at this moment as a learner of English?
-How do you think you wilt see yourself by the end of this term?
-What do you expect to get from this course?

-Cthers.
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i

Beginning-of-term assessment sheet

Name of stu‘dent:.'f ANF NE r. .

Tick the appropriate box.

At the moment | can:

+/-

Apply for a job orally

Describe conference facilities

Make a formal oral presentation

> [x

Negoliate bookings for conferences orally

Promote a business package

Provide statistical information

Talk about sustainability in tourism

Write a research project

Write covering letlers

Write CVs -

x % |x|x

At present as a language learner I

Analyse and argue

Become involved in my learning process

x

-{ Eqllow guidelines to achieve an objective

b

QOrganise information coherently

Pay attention to fluency and pronunciation.

Pay attention to language register and socio-cultural conventions

Pay attention to my language problems and those of my classmates

x

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies

Use learning and research resources autonomously

x|

Use my grammar and vocabulary knowledge to speak in English quite accurately

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

Use my grammar angd vocabulary knowledge to understand written texts in English
quite accurately

Use my grammar and vocabulary -knowiedge to write quite accurate texts in English

General comments:

)
-How do you see yourself at this moment as a learner of English?
-How do you think you will see yourself by the end of this term?
“What do you expect to get from this course?
-Others.
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Beginning-of-term assessment sheet

Date: 14/01./0%

7

Name of student: .

w
z
A

N
-~

Lt aldy|

[P

Tick the appropriate box.

At the moment | can:

+
=

L

Apply for a job orally

Describe conference facilities

Make a formal oral presentation

Negotiate bookings for conferences orally

Promote a business package

<] N K

Provide statistical information

Talk about sustainability in tourism

Write a research project

Write covering letters

<

Write CVs

Al present as a language learner I:

+
<
L}

Analyse and argue

Become involved in my learning process

<<+

Follow guidelines to achieve an objective

Organise information coherently

Pay attention to fluency and pronunciation,

Pay attention to language register and socio-cultural conventions

Pay attention to my language problems and those of my classmates

NE (<

Take part in my own assessment and in my classmates’ assessment

Use communicative sirategies

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English qhite accurately

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately -

AN

Use my grammar and vocabulary knowledge to write quite accurate texts in English

General comments:

-How do you see yourself at this moment as a learner of English?
-How do you think you will see yourself by the end of this term?
-What do you expect to get from this course?

-Others.
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Beginning-of-term assessment sheet

Tick the appropriate box.

Al the moment-| can:

+
=
1

Apply for a job orally

Describe conference facilities

Make a formal oral presentation

Negotiate bookings for conferences orally

Promote a business package

Provide statistical information

Talk about sustainability in tourism

Write a research project

Write covering letters

L

Write CVs

PRI

At present as a language learner I

+ +{-
Analyse and argue J
Become invoived in my learning process J
Follow guidelines to achieve an objective N
Organise information coherently N
Pay attention to fluency and pronunciation. N
Pay attention to-language register and socio-cullural conventions
Pay attention to my language problems and those of my classmates J
Take part in my own assessment and in my classmates’ assessment N
Use communicative strategies ~
Use learning and research resources autonomously N
Use my grammar and vocabulary knowledge to speak in English quite accurately J

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately -

Use my grammar and vocabulary knowledge to write quite accurate texts in English

PN

General comments: =2 ORM_ AT ~=A

-How do you see yourself at this moment as a learner of English?
-How do you think you will see yourself by the end of this term?
-What do you expect {o get from this course?

-Others.
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Beginning-of-term assessment sheet

Date: 205z glenalow 200%

3 — :
Nameofsludent:é«" INF 24 :

3
oo o

e B e

Tick the appropriate box.

At the moment | can;

- —ppp— T — u*]

Apply for a job orally

Describe conference facilities

Make a formal oral presentation

Negotiate bookings for conferences oraily

Promate a business package

> x| x|x|x

Provide statistical information

Talk about sustainability in tourism

X

Write a research project

il

Write covering letters

Write CVs

K

At present as a language learner |:

Analyse and argue

Become involved in my learning process

Follow guidelines to achieve an objective

Organise information coherently

Pay attention to fluency and pronunciation.

Pay attention to language register and socio-cultural conventions

Pay attention to my language problems and those of my classmates

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies

Use learning and research resources autoriomously

X AR

Use my grammar and vocabulary knowledge to speak in English quite accurately

*

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately o

Use my grammar and vocabulary knowledge to write quite accurate texts in English

x| Wi w

General comments: . >

-How do you see yourself at this moment as a learner of English?
-How do you think you will see yourself by the end of this term?
-What do you expect to get from this course?

-Others.
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P

Beginning-of-term assessment sheet

Date; O‘i/ZO/ZOO?
INF L2 % -

i

Name of student:

T s

LSS e -

Tick the appropriate box.

At the moment | can:

Apply for a job orally

Describe conference facilities

k.3

Make a formai oral presentation

Negotiate bookings for conferences orally

Promote a business package

Provide statistical information

S alPe

Talk about sustainability in tourism

Write a research project

X

Write covering letters

Write CVs

X

At present as a language learner i

+-

Analyse and argue

Become involved in my learning process

Follow guidelines to achieve an cbjective

Organise infermation coherently

*

Pay attention to fluency and pronunciation. -

Pay attention to language register and socio-cultural conventions

)

Pay attention fo my language problems and those of my classmates-

Xi

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies

x|X

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English quite accurately

Use my grammar and vecabulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately :

Use my grammar and vocabulary knowledge to write quite accurate texts in English

XX x|

General comments:

-How do you see yourself at this moment as a learner of English?
-How do you think you will see yourself by the end of this term?
-What do you expect to get from this course?

-Others.

\
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Beginning-of-term assessment sheet -
Date: ZO/OQ/Z@?

i -
Name of student: ; INT. 23. %

Tick the appropriate box.

At the moment | can:

+
Py
i

Apply for a job orally

Describe conference facilities

Make a formal oral presentation

Negotiate bookings for conferences orally

Promote a business package

Provide statistical information

e (D[ 3¢ [7 [

Talk about sustainability in tourism

Write a research project

|

Write covering letters

Write CVs

el

At present as a language learner 1

+

+l-

Analyse and argue

Become involved in my learning process

Follow guidelines to achieve an objective

Organise information coherently

x|®ix

Pay attention to fluency and pronunciation.

Pay attention to language register and socio-cultural conventions

Pay attention to my language problems and those of my classmates

Take part in my own assessment and in my classmates’ assessment

r StalF e

Use communicative strategies

Use learning and research resources autonomously

Use my grammar and vecabulary knowledge to speak in English quite accurately

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately :

Use my grammar and vocabulary knowledge to write quite accurate texts in English

XIS | x DKPRIXC

General comments:

-How do you see yourself at this moment as a learner of English?
-How do you think you will see yourself by the end of this term?
-What do you expect to get from this course?

-Others.
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Beginning-of-term assessment sheet

Date: 7_@'&\:’:&“\&(

Name of student:: fNE‘lli‘. e~ e,

3

it

o L == mmma e aie

Tick the appropriate box.

At the moment | can:

Apply for a job orally X

Describe conference facilities

Make a formal oral presentation

x

w| X

Negotiate bookings for conferences orally

Promote a business package

Provide statistical information

x

Talk about sustainability in tourism

PSS

Write a research project

Write covering letters

Write CVs

X|*

At present as a language learner |:

.

+
+
=
+
'

Analyse and argue

Become involved in my learning process

||

Follow guidelines to achieve an objective

Organise information coherently x

Pay attention to fluency and pronunciation,

Pay attention to language register and socio-cultural conventions

|4

Pay attention to my language probiems and those of my classmates

Take part in my own assessment and in my classmates' assessment

AR

Use communicative strategies

Use iearning and research resgurces autonomously

Use my grammar and vocabulary knowledge to speak in English quite accurately

Use my grammar and vocahulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately

A X x [&A

Use my grammar and vocabulary knowledge to write quite accurate texts in English

General comments:

-How do you see yourself at this moment as a learner of English?
-How do you think you will see yourself by the end of this term?
-What do you expect to get from this course?
-Others.
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Beginning-of-term assessment sheet

Date: ZQICR/O?'
- INF 1Y

Name of student:

= L

Tick the appropriate box.

At the moment | can:

-

Apply for a job orally ' X

Describe conference facilities

KR

Make a formal oral presentation

Negotiate bookings for conferences orally

% |

Promote a husiness package

Provide statistical information

Talk about sustainability in tourism

Write a research project

X 3R [

Write covering letters

Write CVs ¥

At present as a language learner I

Analyse and argue %

Become involved in my learning process

Follow guidelines {o achieve an objective

%X [

Organise information coherently

Pay attention to fluency and pronunciation. ®x

Pay attention to language register and socio-cultural conventions X

Pay attention to my language problems and those of my classmates

X 1%

Take part in my own assessment and in my classmates’ assessment

by

Use communicative sirategies

Use learning and research resources autonomously X

Use my grammar and vocabulary knowledge to speak in English quite accurately b

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately R

Use my grammar and vocabulary knowledge to write quite accurate texts in English x

General comments:

-How do you see yourself at this moment as a learmner of English?
-How do you think you will see yourself by the end of this term?
-What do you expect to get from this course?

-Others.
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Beginning-of-term assessment sheet

Name of student: ‘° INF 26 i

¢ - - e —

e

Tick the appropriate box.

At the moment | can:

X|+

Apply for a job orally
Describe conference facilities
Make a formal oral presentation : o
Negotiate bookings for conferences orally ‘

+/-
oL
: of
Promote a business package ol
o
o<
o

Provide statistical information
Talk about sustainability in teurism ) o’
Write a research project
Write covering letters
Write CVs . ol

At present as a language learner |

Analyse and argue

Become involved in my learning process

Follow guidelines to achieve an objective

QOrganise information coherently

Pay attention to fluency and pronunciation.

Pay attention to language register and socio-cultural conventions

Pay attention to my language problems and those of my classmates

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English quite accurately
Use my grammar and vocabulary knowledge to understand spoken English quite
accurately .

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately -

Use my grammar and vocabulary knowledge to write quite accurate texts in English

KP\K L+

ZIR

T

RIR

R

'

General comments:
-How do you see yourself at this moment as a learner of English?
-How do you think you will see yourself by the end of this term?

-What do you expect to get from this course?
-Others.
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Beginning-of-term assessment sheet

Date: ‘F\/Gi/m
T %

Name of student: :f}'INF A+

.

Tick the appropriate box.

At the moment | can:

+
e

Apply for a job orally

Describe conference facilities

Make a formal oral presentation

Negotiate bookings for conferences orally

Promote a business package

K| X |x

Provide statistical information

Talk about sustainability in tourism

Write a research project

Write covering letters

XXX IX | X

Write CVs

At present as a language learner [

Analyse and argue

Become involved in my learning process

4K+

Follow guidelines te achieve an objective

Organise information coherently

XX

Pay attention to fluency and pronunciation.

Pay attention to language register and socig-cultural conventions

Pay attention to my language problems and those of my classmates

| Take partin my own assessment and in my classmates’ assessment

Use communicative strategies

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English quite accurately

W X

Use my gramear and vocabulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge to understand written texts in English
Quite accurately R

Use my grammar and vocabulary knowledge to write quite accurate texts in English

R 4

General comments:

-How do you see yourself at this moment as a learner of English?
-How do you think you will see yourself by the end of this term?
-What do you expect to get from this course?

-Others.
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Beginning-of-term assessment sheet

Date: ..2QLF/C% ...

Name ofsludenl:? iINFL28(1) - -

Tick the appropriate box.

At the moment | can:

Apply for a job orally

Describe conference facilities

Make a formal oral presentation

Negotiate bookings for conferences orally

Promote a business package

Provide statistical information

Talk about sustainability in tourism

Write a research project

Write covering letters

W || XK

Write CVs

X

At present as a language learner I

Analyse and argue

KX %

Become involved in my learning process

Follow guidelines to achieve an objective

Organise information coherently

Pay attention to fluency and pronunciation.

Pay attention to language register and socio-cultural conventions

Pay attention to my language problems and those of my classmates

KIK XXX

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English quite accurately

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately -

XX X XX

Use my grammar and vocabulary knowledge to write quite accurate texts in English

General comments:

-How do you see yourself at this moment as a learner of English?
-How do you think you will see yourself by the end of this term?
-What do you expect to get from this course?

-Others.
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Beginning-of-term assessment sheet

Date: . 2(y.. Sﬁp\@m\aﬁf ........

i . 4

Name of student: . & [N 29 Tooax

- g

WIS e e st e e o e

- Tick the appropriate box.

Al the moment | can:

Apply for a job orally

Describe conference facilities

Make a formal oral presentation

X

Negotiate bookings for conferences orally

Promote a business package

Provide statistical information

Talk about sustainability in tourism

Write a research project

KX P

Write covering letters

Write CVs

<X

At present as a language learner |:

+
<
i

Analyse and argue

Become involved in my learning process

Follow guidelines to achieve an gbjective

L&A

Qrganise information coherently

Pay attention to fluency and pronunciation.

Pay attention to language register and socio-cultural conventions

Pay attention to my language problems and those of my classmates

RIAP%

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies

AR

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English quite accurately

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge fo understand written {exts in English
quite accurately

A R = [RIA

Use my grammar and vocabulary knowledge to write quite accurate texts in English

General comments:

-How do you see yourself at this moment as a learner‘of English?
-How do you think you will see yourself by the end of this term?
-What do you expect to get from this course?
-Others.
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Beginning-of-term assessment sheet

Date: .25 /04 /00 .

Name of student: i:' fldF 30 w ey

Tick the appropriate box.

Al the moment ! can:

Apply for a job orally  ~

Describe conference facilities

Make a formal ora! presentation

Negotiate bookings for conferences orafly

Promote a business package

Provide statistical information

Talk about sustainability in tourism

Write a research project

Write covering letters

e[ 3] e[| sef>e X [x [X| %

Write CVs

At present as a language learner |:

+

+/-

Analyse and argue

Become involved in my learning process

Follow guidelines tc achieve an objective

Organise information coherently

Pay attention to fluency and pronunciation.

XX |%[X

Pay attention to language register and socig-cultural conventions

Pay altention to my language problems and those of my classmates

Take part in my own assessment and in my classmates’ assessment

> (%

Use communicative strategies

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English guite accurately

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately .

Use my grammar and vocabulary knowledge to write quite accurate texts in English

General comments:

-How do you see yourself at this moment as a learner of English?
-How do you think you will see yourself by the end of this term?
-What do you expect to get from this course?

-Others.
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Annex 3.19. Questionaris finals

€ rr— ty

End-of-term assessment sheet

Date: /H'/‘Z.‘d?’ ..................
INF A (1)

Name of student: .

R atiany
s s S

rope

Tick the appropriate box and compare with the Beginning-of-term assessment sheet.

At the moment I can:

+ +-
Apply for a job orally < |
Describe conference facilities o
Make a formal oral presentation ~
Negotiate bookings for conferences and groups orally o
Promote a business package s
Provide statistica! infermation ’
Talk about sustainability in tourism o
Write a research project v
Write covering letters N
Write CVs e
At present as a language learner I

+ +/-
Analyse and argue ]
Become involved in my learning process v
Follow guidelines to achieve an objective e
Organise information coherently Ve
Pay attention to fluency and pronunciation. 4
Pay attention to language register and socio-cultural conventions v
Pay attention to my language problems and those of my classmates v
Take part in my own assessment and in my classmates’ assessment -~
Use communicative strategies 7
Use learning and research resources autonomously o7
Use my grammar and vocabulary knowledge to speak in English quite accurately o
Use my grammar and vocabulary knowledge to understand spoken English quite /
accurately
Use my grammar and vocabulary knowledge to understand written texts in English 4
quite accurately .
Use my grammar and vocabulary knowledge to write quite accurate texts in English J
Now [ think:

s

+ +f-
My progress has been remarkable
| am more aware of my strengths and weaknesses [
| am more self-confident as a language user s
| have profited from the classes v
| have profited from my work outside the classroom \/ -
| have profiled from my classmates’ feedback Ve
i am salisfied with the use of the portfolio to develop my writing skills -
| am satisfied with the use of the portfolic to develop my oral skills ~/
| have felt comfortable with using the portfolio v

-2
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5J‘NF/P(2) F

Please write your comments on the following aspects. Make sure you go through all of them:

-Which aspect of the course has been the most helpful / interesting / motivating?

-What changes would you make? Why?

-Do you consider oral skills have been satisfactorily worked on?

-Which have been the pros and cons of using the portfolio?

-Do you think that working with a portfolio has been easy / hard work / useful?

-Are you satisfied with your time management / your work?

-Are you happy with the information you received from the teacher about assessment procedures?
-Which have been the pros and cons of doing a research project?

-What's your opinion about working with a team / your contribution to the group project?

-What do you think about the use of new technologies in the English class?

-Are your opinions different from the ones you had at the beginning of the course? In what sense?
-How do you see yourself in the future as a user of English in a professional context?

-Do you think this experience will have an impact on your learning of English / another foreign #
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End-of-term assessment sheet

Date: .Z.Q X\\,QQ ’

L

Name of student: .. ',’NF ya (/1)

Swemee

e AT e T e e e ¢ SRS

Tick the appropriate box and compare with the Beginning-of-term assessment sheet.

At the moment | can:

BT

+ | +-

Apply for a job orally b
Describe conference facilities ¥-
Make a formal oral presentation K
Negotiate bookings for conferences and groups orally
Promote a business package M.
Provide statistical information P
Talk about sustainability in tourism X%
Write a research project W
Write covering letters kol
Write CVs X
At present as a language learner I

+ +/-
Analyse and argue % -
Become involved in my learning process pS
Follow guidelines to achieve an objective X,
Organise information coherently X
Pay attention to fluency and pronunciation. X
Pay affention 1o language register and socio-cultural conventions *
Pay attention to my language problems and those of my classmates b
Take part in my own assessment and in my classmates’ assessment %
Use communicative strategies »*
Use learning and research resources autonomously »
Use my grammar and vocabulary knowledge to speak in English quite accurately +*
Use my grammar and vocabulary knowledge to understand spoken English quite-
accurately *
Use my grammar and vocabulary knowledge to understand written texts in English %
quite accurately L
Use my grammar and vocabulary knowledge to write quite accurate texts in English b
Now ! think:

+ +/-
My progress has been remarkable >
1 am more aware of my strengths and weaknesses P
| am more seif-confident as a language user ~
| have profited from the classes P
| have profited from my work outside the classroom %
1 have profited from my classmates’ feedback %
| am satisfied with the use of the portfolio to develop my writing skills +{
| am satisfied with the use of the portfolio to develop my oral skills *
I have felt comfortable with using the portfolio A

u
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iNF2(2)

)

End-of-term assessment sheet:

Witch aspect of the course has been the most helpful /interesting / motivaling?

| think that the best thing done in this course is the pronunciation, in my case | have
know the pronunciation of different words. And | think that's something important
because this aspect we don't learn in books.

What changes would you make? Why?
In general not | don change nothing, except the volume of work. There is many
quantity of work to do at home, and we don't have a lot of fime.

Do you consider oral skills have been satisfactory worked on?
Yes, because | think that all the class has more difficulties in oral aspects and it's a good
thing practice it. We have made lots of oral exercises.

Which have been the pros and cons of using portfolic?

_Pros Cons
Summary of the work made Lot of oral work
New experience A lot of work at home
New method Complicated to record the cral exercises
Lot of oralwork = - Lot of work

Do you think that working with a porlfolio has been eusy / hard work /useful?

Do the portfolic is a bit hard work, because we need a lot of time to do it but, it'sa
useful because we have all the work compiled and we are a bit obligated in do all the
tasks.

Are you satisfied with your lime management / your work?

Yes, because with more or less difficulfies with the time, finally | have finish my portfolio
at time.

But | suppose that possibly | would distribute better my time not to go so stressed.

Are you happy with the information you received from the teacher about assessment
procedures?

Yes, initially it estimates complicated, but once received the instructions it was not so
much difficult.

Which have been the pros and cons of doing a research project?

Pros Cons
Good experience Lot of work R
With part of the group we have made a Difficult to cary out the project
good group project Difficult to found pecple 1o make the
Know new information surveys.
Have a good progress It's very complicated to work in group
At the end we are very satisfied
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NF2(3)
(aazziac. o

What's your opinion about working with a team / your contribution to the group project?
! don't like so much working with a team, because it's easier make the thing clone. But
if the team has desire and fikes to work, there are many forms to do the work and does
it well.

The problem is when some people do not have the same interest and restlessness's that
the rest, in this moment starts the problems.

I think that my contribution is good, and | have dedicated more time and more
enthusiasm that other members of the group.

What do you think about the use of new technologies in the English class?
It's a good idea and makes the class more enjoyable. it's a new form to make a class
and it's inferesting.

Are your opinions different from the ones you had at the beginning of the course? in
what sense?

| don't have any opinion in the beginning of the course, | have a bit of fright because
it's a new form to make a class. But it's a good practice and it is a more enjoyable that
a normal class.

How do you see yourself in the fulure as a user cf English in a professional context?

| think that | need more practice and more work to speak and write good English. My
levelis very basic, | understand more or less all, but it's difficult to me to express in this
language.

Do you think this experience will have an impact on your learning of English / another

language? ’

Yes, because we have practiced a lot of cral productions and oral exercises, and it's .

the thing, that in my case, it necessary to improve. ’
I suppose that in other languages it have the same result and it would be interesting.
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End-of-term assessment sheet

Date: /4390,@..{4(5}

i <

Name of student: INF3:(4) o [

[P e e T -

Tick the appropriate box and compare with the Beginning-of-lerm assessment sheet.

At the moment | can:

+

x
7

Apply for a job orally «

\

Describe conference facilities

Make a formal oral presentation

Negotiate bookings for conferences and groups orally

Promote a business package

<N

Provide statistical information

Talk about sustainability in tourism

Write a research project

Write covering letters

Write CVs

RN NN

At present as a language learner |

+
N

Analyse and argue

<

Become involved in my learning process

Foliow guidelines to achieve an objective

Organise information coherently

Pay attention to fluency and pronunciation.

Pay attention to language register and socio-culiural conventions

Pay attention to my language problems and those of my classmates

Take part in my own assessmeni and in my classmates’ assessment

Use communicative strategies

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English quite accurately

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately

SN RN NNNS

Use my grammar and vocabulary knowledge to write quite accurate texts in English

Now ! think:

+
I

Y

My progress has been remarkable

<

| am more aware of my strengths and weaknesses

| am more self-confident as a language user

| have profited from the classes

I have profited from my work outside the classroom

1 have profited from my classmates’ feedback

1 am satisfied with the use of the portfolio to develop my writing skills

| am satisfied with the use of the portfolio to develop my oral skills

| have felt comfortable with using the portfolio

NSNS
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t
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Please write your comments on the following aspects. Make sure you go through all of them:

-Which aspect of the course has been the most helpful / interesting / motivating?

-What changes would you make? Why?

-Do you consider oral skills have been satisfactorily worked on?

-Which have been the pros and cons of using the portfofio?

-Do you think that working with a portfolio has been easy / hard work / useful?

-Are you satisfied with your time management / your work?

-Are you happy with the information you received from the teacher about assessment procedures?
-Which have been the pro; and cons of doing a research project?

-What's your opinion about working with a team / your contribution to the group project?

“What do you think about the use of new technologies in the English class?

-Are your opinions different from the ones you had at the beginning of the course? In what sense?
-How do you see yourself in the future as a user of English in a professional context?

-Do you think this experience will have an impact on your learning of English / another foreign
Iangﬁége?

-Others.
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End-of-term assessment sheet

Date; .. \BLB/ 2008
[NF Y (4) «

Name of student: ,‘

e
r
s
L

k4

|,

Tick the appropriate box and compare with the Beginning-of-term assessment sheet.

At the moment | can:

+

+/-

Apply for a job orally

Describe conference facilities

Make a formal oral presentation

Negotiate bookings for conferences and groups orally

Promote a business package

Provide statistical information

Talk about sustainability in tourism

Write a research project

Write covering letters

Write CVs

XXX XX 1%

At present as a language learner I:

+-

Analyse and argue

Become involved in my learning process

Foliow guidelines to achieve an objective

Organise information coherently

Pay attention to fiuency and pronunciation.

Pay attention to language register and socio-culiural conventions

Pay attention to my language problems and those of my classmates

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge ta speak in English quite accdrately

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

XK PP P pRx X X+

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately .

Use my grammar and vocabulary knowledge té write quite accurate texts in English

%

Now | think:

+-

My progress has been remarkable

| am more aware of my strengths and weaknesses

| am more self-confident as a language user

i have profited from the classes

| have profited from my work outside the classroom

| have profited from my classmates’ feedback

| am satisfied with the use of the portfolio to develop my writing skills

| am satisfied with the use of the portiolio to develop my oral skills

| have felt comfortable with using the portolio

XX PRI X |+
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INFy(2)

Please write your comments on the following aspects. Make sure you go through all of them:

-Which aspect of the course has been the most helpful / interesting / motivating?

-What changes would you make? Why?

-Do you consider oral skills have been satisfactorily worked on?

-Which have been the pros and cons of using the portfolio?

-Do you think that working with a portfolio has been easy / hard work / useful?

-Are you satisfied with your time management / your work?

-Are you happy with the information you received from the teacher about assessmént procedures?
-Which have been the pros and cons of doing a research project?

-What’s your opinion about working with a team / your contribution to the group project?

-What do you think about the use of new technologies in the English class?

-Are your opinions different from the ones you had at the beginning of the course? In what sense?
-How do you see yourself in the future as a user of English in a professional context?

-Do you think this experience will have an impact on your learning of English / another foreign
language?

-Others.
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End-of-term assessment sheet

Date: 2.4. / ,l.?_/.zfﬁ?h ............
Name of student: ; INFS (4)

&

A o i

. R e
e

Tick the appropriate box and compare with the Beginning-of-term assessment sheet.

(RSP . PR T

At the moment | can:

-

Apply for a job orally

Describe conference facilities

Make a formal oral presentation

HE

Negotiate bookings for conferences and groups orally

Promote a business package

-\—/_

Provide statistical information

Talk about sustainability in tourism

Write a research project

Write covering letters

Write CVs

it [t

At present as a language learner [:

+/-

Analyse and argue

Become involved in my learning process

Follow guidelines to achieve an objective

Organise information coherently

-;-/_

Pay attention to fluency and pronungciation.

Pay attention to language register and socio-cultural conventions

Pay altention to my language problems and those of my classmates

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English quite accurately

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately

Use my grammar and vocabulary knowledge to write quite accurate texts in English

M [ ] [

Now | think:

+-

My progress has been remarkable

| am more aware of my strengths and weaknesses

{ am more self-confident as a language user

| have profited from the classes

| have profited from my work outside the classroom

X/

| have profited from my classmates’ feedback

| am satisfied with the use of the portfolio to develop my writing skills

| am satisfied with the use of the portfolio to develop my oral skills

| have felt comforlable with using the portfolio

PR P
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CINF 5 (2)

e g -

Please write your comments on the following aspects. Make sure you go through all of them:

-Which aspect of the course has been the most helpful / interesting / motivating?

-What changes would you make? Why?

-Do you consider oral skills have been satisfactarily worked on?

-Which have been the pros and cons of using the portfolio?

-Do you think that working with a portfolio has been easy / hard work / useful?

-Are you satisfied with your time management / your work?

-Are you happy with the information you received from the teacher about assessment procedures?
-Which have been the pros and cons of doing a research project?

-What’s your opinion about working with a team / your contribution to the group project?

-What do you think about the use of new technologies in the English class?

-Are your opinions different from the ones you had at the beginning of the course? In what sense?
-How do you see yourself in the future as a user of English in a professional context?

-Do you think this experience wilt have an impact on your learning of English / another foreign
language?

-Others.
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End-of-term assessment sheet

Date: AX/ITICOF

Name of student:

- EERER SR e oeamm o cImmoms o ——m

Tick the appropriate box and compare with the Begmmng-of—ierm assessment sheet.

At the moment | can:

+-

Apply for a job orally

Describe conference facilities

Make a formal oral presentation

Negotiate bookings for conferences and groups orally

Promote a business package

N

Provide statistical information

Talk about sustainability in tourism

Write a research project

<RI s

Write covering letters

Write CVs

At present as a language learner |

+

Analyse and argue

Become involved in my learning process

N+

Follow guidelines to achieve an objective

Organise information coherently

Pay attention to fluency and pronunciation.

Pay attention to language register and socio-cultural conventions

Pay attention to my language problems and those of my classmates

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies

Use learning and research resources autonomausly

Use my grammar and vocabulary knowledge to speak in English quite accurately

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately

Use my grammar and vocabulary knowledge to write quite accurate texts in English

<L s RRR R

Now 1 think:

.

+-

My progress has been remarkable

| am more aware of my strengths and weaknesses

| am more self-confident as a language user

| have profited from the classes

| have profited from my work outside the classroom

1 have profited from my classmates’ feedback

| am satisfied with the use of the portfolio to develop my writing skills

1 am satisfied with the use of the portfolio to develop my oral skills

\\"\ NH WK

| have felt comfortable with using the portfolio

0
1
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End-of-term assessment sheet:

Which aspect of the course has been the most helpful/interesting/motivating?

The oral project. Is funniest than writing or reading. .. I could also learn a lot, since
you have to listen your self and also you are conscious of your mistakes. '
What changes would you make? Why?
Provably I would change the homework. 1 don’t know. For me was boring. I have
done the French high level in el CETT too, and 1 think the system to do the
homework could be the same for both. 1 don’t remember exactly what was the
exercises or the way we done, but more active and funny.

Do you consider oral skills have been satisfactorily worked on?
Yes for me, but because I like it, and if I could do more recordings, I done it.

Which have been the pros and cons of using the portfolio?

First of all, I have to say that there are more pros than cons, but one con is the time.
We had to do the work in a short period of time, and me as some classmates, we
have to study and work, and we didn’t have enough time.

Do you consider that working with a portfolio has beéen easy, hard or useful?

The portfolio and the exercises are not very hard, but all together become a
completely work.

Are you satisfied with your time management, your work?

Not so much. I think if I didn’t work I would do better. But [ have fo accept the
circumstances.

Are you happy with the information you received from the teacher about assessment

procedures?
I had little information about, but there were no very bad. As I know more or less
my level or my mistakes, I understood all her comments. I was agreeing,

Which have been the pros and cons of doing a research project?

As always in all group works, to meet the entire group! It was difficult to be
agreeing with the arrangements. Also to share the information because the short
time we had. :

What’s your opinion about working with team, your contribution to the group project?
1 like work with a group, but normally there are one who do more than the others.
But a part from that, it’s more relaxed if you have the help of the group.

What do you think about the use of new technologies in the English class?

It’s interesting. It’s an enjoyable option for the students.

Are your opinions different from the ones you had at the beginning of the course? In

what sense?

No. I knew what I had to learn, how I like learn...so, I think the course didn’t do me
change my opinions on nothing. Only I have changed my level or my knowledge.

How do you see yourself in the future as a user of English in a professional context?
Reaily, T don’t think that I'll speak so bad as now. I think I’ll speak better and also
have more vocabulary, as I will travel and work abroad.

Do you think this experience will have an impact on your learning of English, another

Jforeign language?

Really, I think I had an impact with English language before. So, if I didn’t have it,
provably yes. But I know me, and for me learn in class it’s very difficult. I need live
with foreign people and listen 24h the language to learn it. So, sure I have learn
better than a normal course, but impact, [ had it before start the course.

Others: THANK YOU!!!!
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End-of-term assessment sheet

Date: ';‘ IZG—*

Name of student: " INF F(4) ' } .................

/.
i

Tick the appropriate box and compare with the Beginning-of-term assessment sheet.

At the moment | can:

+]-

Apply for a job orally

Describe conference facilities

Make a formal oral presentation

NS

Negotiate bookings for conferences and groups orally

Promote a business package

<K

Provide statistical information

Talk about sustainability in tourism

Write a research project

Write covering letters

Write CVs

< <<

At present as a language learner !:

+-

Analyse and argue

Become involved in my learning process

<< <|+

Follow guidelines to achieve an objective

Organise information coherently

Pay attention to fiuency and pronunciation.

Pay attention to language register and socio-cultural conventions

<<

Pay attention to my language problems and those of my classmates

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English quite accurately

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately

Use my grammar and vocabulary knowledge to write quite accurate texts in Engfish

<l = YN

Now | think:

+I-

v My progress has been remarkable

| am more aware of my strengths and weaknesses

| am more self-confident as a language user

} have profited from the classes

| have profited from my work outside the classroom

| have profited from my classmates’ feedback

I am satisfied with the use of the portfolio to develop my writing skills

Iam satisfied with the use of the portfolio to develop my oral skills

<< S NS S

| have felt comfortable with using the portfolio
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CINFE(3)

B S S

END-OF-TERM ASSESSMENT SHEET

Firstly, | consider that the aspect of the course more helpful, interesting and
motivating is the debate and recordings because this helped me very much in
the comprehension, and overall, in the vocabulary because we can increase
our vocabulary with more specific words from the dossier, for example.

| think that we could spend more time in the phrasal verbs because | think
that are very important for us and for our future, specially when we will speak
with the tourists.

Actually, | think that my progress in English is good, except with the
pronunciation as i said before, but with the extra classes and my effort | can
keep improving with this. that | want to achieve is the perfect pronUnbiation
because in my working life | will deal with tourists and the majority of them will
be English speakers, thats why | consider that English pronunciation is

crucial to be understanded seamlessly. If i don't have a good pronunciation it
can give place to confusion. '
1 think that the progress in the portfolio is the suitable one because | went to
all the classes and i made all the written and oral activities that helped me to
correct mistakes that we made normally when speaking and writing.

| am satisfied with my time management because all the classes helped me in
my English, specially in the pronunciation. So, | am happy with the
information received from the teacher about assessment procedures.

About the project, the main pro is that the fact of exposing in group the project
worked, help us to lose the timidity and to be able to explain it with more -
security, but all the members of the groups don’t worked the same.

We can say that the contribution to the group project was realized for two
members and the group was consisting of three people.

| think that the use of new technologies in the English class is suitable
because it is easier for the classes.

The English in the future is very important because we will deal with tourists
and the majority of them will be English speakers.

Finally, | think that all the English classes helped us to improve our English,

specially in the pronunciation.

39
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End-of-term assessment sheet

Date: ..\ /)2 /0

............... LA S .
Name of student: .7 INFE- (1) R

S

Bl e EITE we I I

Tick the appropriate box and compare with the Beginning-of-term assessment sheet.

At the moment | can:

+ +-

Apply for a job orally X
Describe conference facilities X
Make a formal oral presentation X
Negotiate bookings for conferences and groups orally e
Promote a business package X
Provide statistical information
Talk about sustainability in tourism X
Write a research project X
Write covering letters x*
Write CVs X
At present as a language learner I

+ +/-
Analyse and argue X
Become involved in my learning process X
Follow guidelines 1o achieve an objective X
Crganise information coherently A
Pay attention to fluency and pronunciation. X
Pay attention to language register and socio-cultural conventions X
Pay attention to my language problems and those of my classmates X
Take part in my own assessment and in my classmates’ assessment X
Use communicative strategies X
Useé learning and research resources autonomously ) X
Use my grammar and vocabulary knowledge to speak in English quite accurately X
Use my grammar and vocabulary knowledge to understand spoken English quite X
accurately
Use my grammar and vocabulary knowiedge to understand written texts in English x
quite accurately
Use my grammar and vocabulary knowledge to write quite accurate texts in English [ X
Now | think:

Rd

+ | 4
My progress has been remarkable X
| am more aware of my strengths and weaknesses X
| am more self-confident as a language user X
i have profited from the classes X
| have profited from my work ouiside the classroom ) X
| have profited from my classmates' feedback X
I am satisfied with the use of the portfolio to develop my writing skilis X
1 am satisfied with the use of the portfolic to develop my oral skills X
1 have felt comfortable with using the portfolio X
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Please write your comments on the following aspects. Make sure you go.through all of them:

-Which aspect of the course has been the most helpful / inferesting / motivating?

-What changes would you make? Why?

-Do you consider oral skills have been satisfactorily worked on?

-Which have been the pros and cons of using the portfolio?

-Do you think that working with a portfolio has been easy / hard work / useful?

-Are you satisfied with your time management / your work?

-Are you happy with the information you received from the teacher about assessment procedures?
-Which Have been the pros and cons of doing a research project?

-What's your opinion about working with a team / your contribution to the group project?

“What do you think about the use of new technologies in the English class?

-Are your opinions different from the ones you had at the beginning of the course? In wﬁat sense?
-How do you see yourself in the future as a user of English in a professional context?

-Do you think this experience will have an impact on your learning of English / another foreign
language?

-Others.
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End-of-term assessment sheet

Date: PI[\QJO,'}‘ ...................
Name of student: ' INF 9 (4) N

M 3
% s
i

s rrmemm e - =

Tick the appropriate box and compare with the Beginning-of-term assessment sheet.

At the moment | can:

+/-

Apply for a job orally

Describe conference facilities

Make a formal oral presentation

Negotiate bookings for conferences and groups orally

SEANE LA

Promote a business package

Provide statistical information

N~

Talk about sustainability in tourism

<

Write a research project

L~

Write covering letters

NN

Write CVs

At present as a language learner I

+ | H-
Analyse and argue v
Become involved in my learning process v
Follow guidelines to achieve an objective J
Organise information coherently i
Pay attention to fluency and pronunciation. Vi
Pay attention to language register and socio-cultural conventions 4 i
Pay attention to my language problems and those of my classmates N/
Take part in my own sment and in my classmates” assessment ; J
Use communicative sirategies J
Use learning and research resources autonomously : Vv
Use my grammar and vocabulary knowledge to speak in English quite accurately Vv
Use my grammar and vocabulary knowledge to understand spoken English quite \/
accurately
Use my grammar and vocabulary knowledge to understand written texts in English J
quite accurately R
Use my grammar and vocabulary knowledge to write quite accurate texts in English J
Now | think:

Kd
+/-

My progress has been remarkable
| am more aware of my strengths and weaknesses
| am more self-confident as a language user i
| have profited from the classes Vv
| have profited from my work outside the classroom Vi

| have profited from my classmates' feedback

I'am satisfied with the use of the portfolio to develop my writing skills

| arn satisfied with the use of the portfolio to develop my orat skills

| have felt comfortable with using the portfolio

RPN | K=+

ik

668




L

AN

Lo~

I, - —g‘/&W

,ww(z;

i
et

Please write your comments on the following aspects. Make sure you go through all of them:

“Which aspect of the course has been the most helpful / interesting / motivating?

-What changes would you make? Why?

-Do you consider oral skills have been satisfactarily worked on?

-Which have been the pros and cons of using the portfolio?

-Do you think that working with a portfolio has been easy / hard work / useful?

-Are you satisfied with your time management / your work?
-Are you happy with the information you received from the teacher about assessment procedures?

-Which have been the pros and cons of doing a research project?

“What's your opinion about working with a team / your contribution to the group project?

-What do you think about the use of new technologies in the English class?

-Are your opinions different from the ones you had at the beginning of the course? In what sense?
-How do you see yourself in the future as a user of English in a professional contexi?

—D.o you think this experience will have an impact on your learning of English / another foreign

language?
-Others.
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End-of-term assessment sheet

Date: /f‘-F,Xll,O:(‘ .......

Name of student: ‘ ¢ INFJ./]U'(/‘) Ry

K

X

R R = P, 4

Tick the appropriate box and compare with the Beginning-of-term assessment sheet.

At the moment | can:

S

+/-

Apply for a job orally

Describe conference facilities

b

Make a formal oral presentation

Negotiate bookings for conferences and Qroups orally

)% X[*

Promote a business package

Provide statistical information

Talk about sustainability in tourism

X

Write a research project

Write covering letters

P X [

Write CVs

At present as a language learner I:

+f-

Analyse and argue

Become involved in my learning process

Follow guidelines to achieve an objective

Organise information coherently

Pay attention to fluency and pronunciation.

“Pay attention 1o language register and socio-cultural conventions

Pay attention to my language problems and those of my classmates

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies

XX DI x|+

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English quite accurately

A

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

b

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately

Use my grammar and vocabulary knowledge to write quite accurate texts in English

Now | think:

+/-

My progress has been remarkable

| am more aware of my strengths and weaknesses

| am more self-confident as a language user

| have profited from the classes

| have profited from my work outside the classroom

| have profited from my classmates’ feedback

| am satisfied with the use of the portfolio to develop my writing skills

1 am satisfied with the use of the portfolio to develop my oral skills

1 have felt comfortable with using the portfolio

b (S XXX | ]+
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End-of-term assessment sheet

Date .o
7

Name of student:? INF A (4) 3

——

Tick the appropriate box and compare with the Beginning-of-term assessment sheet.

At the moment | can:

+ | +-

Apply for a job orally
Describe conference facilities x
Make a formal oral presentation X,
Negotiate bookings for conferences and groups orally
Promote a business package £
Provide statistical information X
Talk about sustainability in tourism e
Write a research project >
Write covering letters X
Write CVs >
Al present as a language learner I:

+ +f«
Analyse and argue . «
Become involved in my learning process
Follow guidelines to achieve an objective X
Organise information coherently 3
Pay aitention to fluency and pronunciation. X
Pay attention to language register and socio-cultural conventions X
Pay attention to0 my language problems and those of my classmates X
Take part in my own assessment and in my classmates’ assessment ¥
Use communicative strategies B
Use learning and research resources autonomously ¥
Use my grammar and vocabulary knowledge to speak in English quite accurately X
Use my grammar and vocabulary knowledge to understand spoken English quite
accurately *
Use my grammar and vocabulary knowledge to understand written texts in English .
quite accurately ‘ -
Use my grammar and vocabulary knowledge to write quite accurate texts in English Y
Now | think:

+ +-
My progress has been remarkable Ty
i am more aware of my strengths and weaknesses A
1 am more self-confident as a language user X -
| have profited from the classes X
| have profited from my werk outside the classroom X
i have profited from my classmates’ feedback oy
| am satisfied with the use of the portfolio to develop my writing skills X’
1 am satisfied with the use of the portfolio to develop my oral skitls X
| have felt comfortable with using the portfolio v

ZnF 1
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Please write your comments on the following aspects. Make sure you go through all of them:

| -which aspect of the course has been the most helpful / interesting / motivating?
2 -What changes would you make? Why? .
g< y. Y ) ) o0 shlls enea g oecs
7 -Do you consider oral skills have been satisfactorily worked on? /¢ 797
. I . peblity o o ks
lf -Which have been the pros and cons of using the portfolio?
5 Do you think that working with a portfolio has been easy / hard work / useful? He 2 ok
¢ -Are you satisfied with your time management / your work?
3 -Are you happy with the information you received from the teacher about assessment procedures? ;‘//5
¢ -Which have been the pros and cons of doing a research project?
4 -What's your opinion about working with a team / your contribution to the group project?

~

0 _What do you think about the use of new technologies in the English class?

N -Are your opinions different from the ones you had at the beginning of the course? In what sense?
41 -How do you see yourself in the future as a user of English in a professional context?

1 Do you think this experience will have an impact on your learning of English / another forgign (;'
language? /7S }0ﬂ5/ L otkoloslian Bl

'\f -Others.
@T»‘W Mjf fmr‘(ﬂzs/“,y ASpLES g4 ¢ 7€ ///9/;5 Gt 1l /no/lcfr

beroese @@“F Con ¥ wlth e CAdess ~ares
' tee 25> =F A pomf.
@ Mone LhonT- bot i 5/;‘707,4’7;% //}//1 o Sp—

@7 14 7S [s 7Ee o~ ol o gt be el an
4

L /0/7,
@ s , (175 good 7 o
@ Fhe poos lE 05 wone i H o5 Fin e

tae {0"5.'[ S bnof o Aot j’/ F A o

[‘,‘_/o», Lo

@f o et 7

€
e, DUt r© /a/wf/
) /s Ao )
ARl oA

7

- o // e
@ I rmsecd /249 ™M P fﬂ/«/?,(é //f(‘?‘ 0‘% /f/}( g ol
: T € f%\'s/ﬂm/u&/e -7

o FasllS

Fo o pSlanch wiaper
Yo —osEEnch T

[Z‘7j e o RAEH R

Y ‘ee”S

epn £ 4"/0/"}//
iz Bl fré

Jl el y S

FOO b
¢ o~ et

673



[
T,

End-of-term assessment sheet
Date: ..o,

\NFAL (A) T

o

Name of student: .7

§ e

T g

Tick the appropriate box and compare with the Beginning-of-term assessment sheet.

At the moment 1 can:

+]-

Apply for a job orally

Describe conference facilities

Make a formal oral presentation

X%

Negotiate bookings for conferences and groups orally

Promote a business package

Provide statistical information

Talk about sustainability in tourism

Write a research project

Write covering letters

XK« | x| X

Write CVs

At present as a language learner [

+-

Analyse and argue

Become involved in my learning process

Follow guidelines to achieve an objective

QOrganise information coherently

Pay attention to fluency and pronunciation.

%%,

Pay attention to language register and socio-cultural conventions

-Pay attention to my language problems and those of my classmates

gl %

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies

S

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English quite accurately

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately :

Use my grammar and vocabulary knowledge to write quite accurate texts in English

x| < | # [R|¥

Now ! think:

My progress has been remarkable

A% |

{ am more aware of my sirengths and weaknesses

| am more seif-confident as a language user

| have profited from the classes

| have profited from my work outside the classroom

| have profited from my classmates’ feedback

| am satisfied with the use of the portfolio to develop my writing skills

| am satisfied with the use of the porifolio to develop my oral skills

| have felt comiortable with using the portfolio

5 A x| A %] A

674




.y

e ;

CINFAL(2)
Please write your comments on the following aspects. Make sure you go through all of them:
® -Which aspect of the course has been the most helpful / interesting / motivating?

@ -What changes would you make? Why?

@) -Do you consider oral skills have been satisfactarily worked on?

@ -Which have been the pros and cons of using the portfolio?

@ -Do you think that working with a portfolio has been easy / hard work / useful?

@ -Are you satisfied with your time management / your work?
-Are you happy with the information you received from the teacher about assessment procedures?

-Which have been the pros and cons of doing a research project?
-What's your opinion about working with a team / your contribution to the group project?

-What do you think about the use of new technologies in the English class?
-Are your opinions different from the ones you had at the beginning of the course? In what sense?

-How do you see yourself in the future as a user of English in a professional context? )
-Do you think this experience wili have an impact on your learning of English / another foreign

language?
-Others.
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End-of-term assessment sheet

Name of studeni:é CINF A3 (4) .

T benra

Tick the appropriate box and compare with the Beginning-of-term assessment sheet.

At the moment | can:

+ +/-

Apply for a job orally v
Describe conference facilities v
Make a formal oral presentation N
Negotiate bookings for conferences and groups orally v
Promote a business package [
Provide statistical information P
Talk about sustainability in tourism Vs
Write a research project VK
Write covering letters v
Write CVs e
At present as a language learner |:

+ +/-
Analyse and argue v
Become involved in my learning process ol
Follow guidelines to achieve an objective v
Organise information coherently v
Pay altention to fluency and pronunciation. i
Pay attention to language register and socio-cultural conventions v
Pay attention to my language problems and those of my classmates o
Take part in my own assessment and in my classmates' assessment e
Use communicative strategies N
Use learning and research resources autonomously v’
Use my grammar and vocabulary knowledge to speak in English quite accurately v
Use my grammar and vocabulary knowledge to understand spoken English quite /
accurately
Use my grammar and vocabulary knowledge to understand written texts in English e
quite accurately o
Use my grammar and vocabulary knowledge to write quite accurate texts in English v
Now | think:

+ +-
My progress has been remarkable v
| am mare aware of my strengths and weaknesses o
| am more self-confident as a language user N
| have profited from the classes o
| have profited from my work outside the classroom vaE
| have profited from my classmates’ feedback v
1 am satisfied with the use of the portfolio to develop my writing skills v
1 am satisfied with the use of the portfolio to develop my oral skills [
i have felt comfortable with using the portfolio v
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®

Please write your comments on the following aspects. Make sure you go through all of them:

“Which aspect of the course has been the most helpful / interesting / motivating? T e el @mmmnj@\b

-What changes would you make? Why? A“% W
-Do you consider oral skills have beea ga%isfactgsily wgrkW Vion, Qefauna T @ spak
W‘C . .
ng t

-Which hgve been the pros and cons h;]ﬂ&ge porttolio? g&gfm o,m't%@ G swazch ol

tho . % ceoms
-Do you think that worklnéwilh a portf'olio has been easy / hiard work ] Usetul?

) -
-A‘rleey'c‘)su salisﬁed with your time management / your work? Horwe Q:z;_b, ttheale toad T 'm-n-hj uamk

-Whicl havg been the pros and %cﬂs of foing g research project? T & %molgum ke ronlee oo lude
ﬁ&f" __di)‘,);o_‘, o ) «
-Vhat's ydur opinion about working with'a team / your contribution to the group project? I (;r;_g&}p W oﬁgm

-What do you think about the use of new technologies in the English class? It meze s R

-Are you happy with the information you received from the feacher about assessment procedures? V4

-Are your opinicns different from the ones you had at the beginning of the course? In what sense? No.
-How do you see your@z‘lf in the future as ayses of English in a professional context? 1 ke thald T WY

-Do you think this experie{r%el%ill have a ) impact on your learning of English / another foreign
language? s Gsu_Qo\ (%Q 3 oxen € lemone ¥ ¥ P’U‘@v’
ao

-Others.

|
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End-of-term assessment sheet

Date: QBIAT OB
TINFAY

Name of student: %

-

Tick the appropriate box and compare with the Beginning-of-term assessment sheet.

At the moment | can:

+-

Apply for a job orally

Describe conference facilities

Make a formal cral presentation

Negotiate bookings for conferences and groups orally

Promote a business package

Provide statistical information

K| R &R

Talk about sustainability in tourism

Write a research project

Write covering letters

Write CVs

i ¢ | X

At present as a language learner |:

+/-

Analyse and argue

Become involved in my learning process

Follow guidelines to achieve an objective

Organise information coherently

Pay attention to fluency and pronunciation.

Pay attention o language register and socio-cultural conventions

Pay attention to my language problems and those of my classmates

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies

Use learning and research resources autonomously

TAlper (X [x{%| < xix]+

Use my grammar and vocabulary knowiedge to speak in English quite accurately

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately

Use my grammar and vocabulary knowledge to write quite accurate texts in English

¥ | X [X

Now I think:

+

My progress has been remarkable

| am more aware of my strengths and weaknesses

| am more self-confident as a language user

| have profited from the classes

| have profited from my work outside the classroom

| have profited from my classmates' feedback

A ] oy | .

| am satisfied with the use of the portfoiic to develop my writing skitis

| am satisfied with the use of the portfolic to develop my oral skills

| have felt comfortable with using the portfolio

kel
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End-of-term assessment sheet

Date: _,(55]12!0’}

a——m‘\__.-j
Name of student: ALIN FAS(A) - - n R

- o w2

" Tick the appropriate box and compare with the Beginning-of-term assessment sheet.

At the moment | can:

Apply for a job orally

Describe conference facilities

Make a formal oral presentation

Negotiate bookings for conferences and groups oraity

Promote a business package

x| x| (X[

Provide statistical information

Talk about sustainability in tourism

Write a research project

Write covering letters

Write CVs

¥ Xix

At present as a language tearner [

+-

Analyse and argue

Become involved in my learning process

Follow guidelines {o achieve an objective

Organise information coherenfly

Pay attention to fluency and pronunciation.

Pay attention to language register and socio-cultural conventions

Pay attention to my language problems and those of my classmates

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English quite accurately

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately ]

Use my grammar and vocabulary knowledge to understand written texts in English

quite accurately

Use my grammar and vocabulary knowledge to write quite accurate texts in English

Now | think:

X% % X x| X K]+

My progress has been remarkable

| am more aware of my strengths and weaknesses

| am more self-confident as a language user

| have profited from the classes

X

1 have profited from my work outside the classroom

| have profited from my classmates’ feedback

(e e+

| am satisfied with the use of the portfolio to develop my writing skills

| am satisfied with the use of the portfolio to develop my oral skills

| have felt comfortable with using the portiolio

X

XX

679




7

P

TNF AS(2)

“rapgfwsr

Please write your comments on the following aspects. Make sure you go through all of them:

A Which aspect of the course has been the most helpful / interesting / motivating?
Z -What changes would you make? Why?
- 3 -Do you consider oral skills have been satisfactorily worked on?

¢ -Which have been the pros and cons of using the portfolio?

5 .Do you think that working with a portfolio has been easy / hard work / useful?

6 -Are you satisfied with your time management / your work?

3 -Are you happy with the information you received from the teacher about assessment procedures?

2 -Which have been the pros and cons of deing a research project?

9 What's your opinion about working with a team { your contribution to the group project?

10 What do you think about the use of new technologies in the English class?

!l -Are your opinions different from the ones you had al the beginning of the course? In what sense?

}12-How do you see yourself in the future as a user of English in a professional conlexi?

13-Do you think this experience will have an impact on your learning of English / another foreign
language? '
-Others.
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End-of-term ass.essment sheet

N

Tick the appropriate box and compare with the Beginning-of-term assessment sheet.

At the moment | can:

+/-

Apply for a job orally

Describe conference facilities

Make a formal oral presentation

Negotiate bookings for conferences and groups orally

Promote a business package

Provide statistical information

X

Talk about sustainability in tourism

Write a research project

Write covering letters

Write CVs

At present as a language learner [

Analyse and argue

Become involved in my learning process

Follow guidelines to achieve an objective

IX[X| |*

Organise information coherently

Pay attention to fluency and pronunciaticn.

Pay attention to language register and socio-cultural conventions

Pay attention to my language problems and those of my classmates

Take part in my own assessment and in my clagsmates’ assessment

Use communicative strategies

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English quite accurately

XX

Use my grammar and vocabulary knowiedge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately

Use my grammar and vocabulary knowledge to write quite accurate texts in English

Now | think:

+f-

My progress has been remarkable

| am more aware of my sirengths and weaknesses

| am more self-confident as a language user

| have profited from the ciasses

| have profited from my work outside the classroom

e XN X ]

| have profited from my classmates’ fesdback

| am satisfied with the use of the portfolio to develop my writing skills

| am satisfied with the use of the portfolio to develop my oral skills

1 have felt comfortable with using the porifolio

XTI

R G
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Please write your comments on the following aspects. Make sure you go through all of them

“Which aspect of the course has been the most helpful / interesting / motivating?

-What changes would you make? Why?

-Do you consider oral skills have been satisfactarily worked on?

“Which have been the pros and cons of using the portfolio?

-Do you think that working with a portfolio has been easy / hard work / useful?

-Are you satisfied with your time management / your work?

-Are you happy with the information you received from the teacher about assessment procedures?
-Which have been the pros and cons of doing a research project?

-What's your opinion about working with a team /'your contribution to the group prOJect’?

-What do you think about the use of new technologies in the English class?

-Are your opirions different from the ones you had at the beginning of the course? In what sense?
-How do you see yourself in the future as a user of English in a professional context?.

-Do you think this experience will have an impact on your learning of English / another foreign
language?

-Others.
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End-of-term assessment sheet

Date: Z 0/4?/?‘}.

Name of student: .5 - INF"’?'(/’) B

z N
3 b

A

Tick the appropriate box and compare with the Beginning-of-term assessment sheet.

At the moment | can:

+ +f~

Apply for a job oraily s /
Describe conference facilities 4
Make a formal oral presentation 7 yd
Negotiate bookings for conferences and groups orally i 7
Promote a business package 7 /]
Provide statistical information 7,
Talk about sustainability in tourism e
Write a research project s
Write covering letters v
Write CVs 7
At present as a language learner |

+ +-
Analyse and argue v
Become involved in my learning process Iy,
Follow guidelines to achieve an objective v
Organise information coherently vy
Pay attention to fluency and pronunciation. /7,
Pay attention to language register and socio-cultural conventions Vs
Pay attention to my language problems and those of my classmates 7y
Take part in my own assessment and in my classmates’ assessment v /
Use communicative strategies i
Use learning and research resources autonomously 7/
Use my grammar and vocabulary knowledge to speak in English quite accurately /s
Use my grammar and vocabulary knowledge to understand spoken English quite /
accurately )
Use my grammar and vocabulary knowledge to understand written texts in English /
quite accurately . /
Use my grammar and vocabulary knowledge to write quite accurate texts in English v
Now 1 think:

s

+./] +i-
My progress has been remarkable .
| am more aware of my strengths and weaknesses 7/
| am more self-confident as a language user 7,
| have profited from the classes /y

| have profited from my work outside the classroom

| have profiled from my classmates’ feedback

| am satisfied with the use of the portfolio to develop my writing skills 7/ ;
I am satisfied with the use of the portfolio to develop my oral skills 7| /
{ have felt comfortable with using the portfolio 7

I
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4

e

Please write your comments on the following aspects. Make sure you go through all of them:

“Which aspect of the course has been the most helpful / interesting f motivating?
-What changes would you make? Why?
-Do you consider oral skills have been satisfactorily worked on?
“Which have been the pros and cons of using the portfolio?
-Do you think that working with a portfolio has been easy / hard work / useful?
" Are you satisfied with your time management / your work?
-Are you happy with the information you received fram the teacher about assessment procedures?
“Which have been the pros and cons of doing a research project?
-What's your opinion about working with a team / your contribution to the group project?
-What do you think about the use of new technologies in the English class?
-Are your opinions different from the ones you had at the beginning of the course? In what sense?
-How do you see yourself in the future as a user of English in a professional context?
-Do you think this experience will have an impact on your learning of English / another foreign
language?
-Others.
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End-of-term assessment sheet
Date: 204 1048 F
INF A€ (1) e

Name of student:

i
3
i
Z
7
%
;

Tick the appropria’tg box and E:orﬁpare with the Beginning-of-term assessment sheet.

At the moment | can:

+-

Apply for a job orally

x

Describe conference facilities

Make a formal oral presentation

x

Negotiate bookings for conferences and groups orally

Promote a business package

Provide statistical information

Talk about sustainability in tourism

Write a research project

Write covering letters

Write CVs

YL I IESE LS

At present as a language learner I:

+-

Analyse and argue

Become involved in my learning process

Follow guidelines to achieve an objective

Qrganise information coherently

Pay attention to fluency and pronunciation.

XXX |x[x|+

Pay attention to language register and socio-cultural conventions

Pay attention to my language problems and those of my classmates

X

Take part in my own assessment and in my classmates’ assessment

x

Use communicative strategies

Use jearning and research resources autonomously

X

Use my grammar and vocabulary knowledge to speak in English quite accurately

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

. (X

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately .

Use my grammar and vocabulary knowledge to write quite accurate texts in English

Now | think:

+-

My progress has been remarkable

| am more aware of my strengths and weaknesses

| am more self-confident as a language user

| have profited from the classes

| have profited from my work outside the classroom

1 have profited from my classmates’ feedback

| am satisfied with the use of the portfolio to develop my writing skills

| am satisfied with the use of the portfolio to develop my oral skills

| have felt comfortable with using the portfolio

it || X IR = [% |+
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- A

Please write your comments on the following aspects. Make sure you go through all of them:

-Which aspect of the course has been the most helpful / interesting / motivating?

-What changes would you make? Why?

-Do you consider oral skills have been satisfactarily worked on?

-Which have been the pros and cons of using the portfolio?

-Do you think that working with a portfolio has been easy / hard work / useful?

-Are you satisfied with your time management / your work?

-Are you happy with the information you received from the teacher about assessment procedures?
-Which have been the pros and cons of doing a research project?

-What's you’r opinion about working with a team / your contribution to the group project?

“What do you think about the use of new technologies in the English class?

-Are your oéinions different from the ones you had at the beginning of the course? In what sense?
-How do you see yourself in the future as a user of English in a professional context? '
-Do you thiril"k this experience will have an impact on your learning of English / ancther foreign
language? ’

-Others.
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End-of-term assessment sheet

Date: .. th :;*wwm\y ...........

SR -
Name of student: .¢ iNF A7 (4 ) * .............
o N

A S . mmonam, PRt -

Tick the appropriate box and compare with the Beginning-of-term assessment sheet.

At the moment | can:

+

Apply for a job orally

Describe conference facilities

Make a formal oral presentation

Negotiate bookings for conferences and groups orally

Promote a business package

el

Provide statistical information

Talk about sustainability in tourism

Write a research project

Write covering letters

Write CVs

| <)

At present as a language learner [:

+/-

Analyse and argue

Become involved in my |learning process

Follow guidelines to achieve an objective

Organise information coherently

Pay attention to fiuency and pronunciation.

Pay attention to language register and socio-cultural conventions

Pay attention to my language problems and those of my classmates

M| (R[> [>+

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies

Use learning and research resources autonomously

Use rmy grammar and vocabulary knowledge to speak in English quite accurately

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

Xl

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately :

Use my grammar and vocabulary knowledée to write quite accurale texts in English

Now I think:

+/-

My progress has been remarkable

1 am more aware of my strengths and weaknesses

| am more self-confident as a ianguage user

| have profited from the classes

| have profited from my work outside the classroom

| have profited fram my classmates’ feedback

I 'am satisfied with the use of the portfolio to develop my writing skills

| am satisfied with the use of the portfolio to develop my oral skills

w2 X N+

1 have felt. comfortable with using the portfolio
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INF 44(2)
Please write your comments on the following aspects. Make sure you go through all of them:

-Which aspect of the course has been the most helpful / interesting / motivating?

-What changes would you make? Why?

-Do you consider oral skills have been satisfactarily worked on?

-Which have been the pros and cons of using the portfolio?

-Do you think that working with a portfolio has been easy / hard work [ useful?

-Are you satisfied with your time management / your work?

-Are you happy with the information you received from the teacher about assessment procedures?
“Which have been the pros and cons of doing a research project?

-What's your opinion about working with a team / your contribution to the group project?

“What do you think about the use of new technologies in the English class?

-Are your opinions different from the ones you had at the beginning of the course? In what sense’?
-How do you see yourself in the future as a user of English in a professional context?

-Do you think this experience will have an impact on your learning of English | another foreign
language?

-Others.
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End-of-term assessment sheet

Date: .. ZA[AZ] 2007 ...

Name ofstudent:i’% INF2o (1) * H
7

1

.

P

SO ?

Tick the appropriate box and co'm'-;')'ére with the geziﬁning-df:ie;m assessment sheet.

At the moment | can:

-

Apply for a job orally

Describe conference facilities

Make a formal orai presentation

Negotiate bookings for conferences and groups orally

Promote a business package

Provide statistical information

Talk about sustainability in tourism

Write a research project

AN A AT A B

Write covering letters ~
Write CVs
At present as a language learner [

+/-

Analyse and argue

Become involved in my learning process

Follow guidelines to achieve an objective

Qrganise information coherently

Pay attention to fluency and pronunciation.

Pay attention to language register and socio-cultural conventions

Pay attention o my language problems and those of my classmates

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English quite accurately

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately :

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately :

Use my grammar and vocabulary knowledge to write quite accurate texts in English

&l | eedededele ledededefed+

Now 1 think:

My progress has been remarkable

| am more aware of my strengths and weaknesses

| am more self-confident as a language user

4

| have profited from the classes

| have profited from my work cutside the classroom

1 have profited from my classmates' feedback

| "am satisfied with the use of the portfolio to develop my writing skills

| am satisfied with the use of the portfolio to develop my oral skills

i have felt comfortable with using the portfolio

S
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End-of-term assessment sheet

au\

Name of student: 7 TNF 2/ (1) .

R
esrd

4
1
-

i

LB

Tick the appropriate box and compare with the Beginning-of-term assessment sheet.

At the moment | can:

+/-

Apply for a job orally

Describe conference facilities

Make a formal oral presentation

Negotiate bookings for conferences and groups orally

Promoete a business package

Provide statistical information

Talk about sustainability in tourism

Write a research project

Write covering letters

Write CVs

At present as a language learner |

+-

. Analyse and argue

Become involved in my learning process

Follow guidelines to achieve an objective

R[=| |+

Organise information coherently

Pay altention to fluency and pronunciation.

Pay attention to language register and socio-cultural conventions

Pay attention to my language problems and those of my classmates

(R R|?

Take part in my own assessment and in my classmates’ assessmerit
Use communicative strategies )

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English quite accurately

=| >

Use my grammar and vocabulary knowledge to understand spoken English guite
“accurately :

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately ‘ - i

Use my grammar and vocabulary knowledgé 1o write quite accurate texts in English

- Now 1 think:

+[-

My progress has been remarkable

| am more aware of my strengths and weaknesses

| am more self-confident as a language user

| have profited from the classes

I have profited from my work outside the classroom

I'have profited from my classmates’ feedback

1 am satisfied with the use of the portfolio to develop my writing skills

| am satistied with the use of the portfolio to develop my oral skills

| have felt comfortable with using the portfolio

PR | 2| 2 v I
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 INF24(2)!
Please.write. y_c;ur comments on the following aspects. Make sure you go through all of them:

-Which aspect of the course has been the most helpful / interesting / motivating?

-What changes would you make? Why? .

-Do you consider oral skills have been satisfactorily worked on?

-Which have been the pros and cons of using the portfolio?

-Do you think that working with a portfolio has been easy / hard work {useful?

-Are you satisfied with your time management / your work?

-Are you happy with the information you received from the teacher about assessment procedures?
-Which have been the pros and cons of doing a research project?

-What's your opinion about working with a team / your contribution to the group project?

-What do you think about the use of new technologies in the English class?

-Are your opinions different from the ones you had at the beginning of the course? In what sense?
-How do you see yourself in the future as a user of English in a professional context?

-Do you think this experience will have an impact on your learning of English { another foreign
language?

-Others.
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End-of-term assessment sheet’

Name of student:';i ]I\JF 22 (4.)

Tick the appropriate box and compare with the Beginning-of-term assessment sheet.

At the moment | can:

+ +- -
Apply for a job orally X
Describe conference facilities %
Make a formal oral presentation %~
Negotiate bookings for conferences and groups oralty X
Promote a business package A
Provide statistical information *
Talk about sustainability in tourism
Write a research project x
Write covering letters x
Write CVs >
At present as a language learner L

+ [+ -]
Analyse and argue X
Become involved in my learning process x
Follow guidelines to achieve an objective e
Organise information coherently P
Pay attention to fluency and pronunciation. *
Pay attention to language register and socio-cultural conventions *
Pay attention to my language problems and those of my classmates ~
Take part in my own assessment and in my classmates’ assessment »
Use communicative strategies x
Use learning and research resources autonomously >
Use my grammar and vocabulary knowledge to speak in English quite accurately *
Use my grammar and vocabulary knowledge to understand spoken English quite %
accurately
Use my grammar and vocabulary knowledge to understand written texts in English ~
guite accuralely -
Use my gramimar and vocabulary knowledge to write quite accurate texts in English x
Now | think:
. + +/- -

My progress has been remarkable *
| am more aware of my strengths and weaknesses >
i am more self-confident as a language user =
| have profited from the classes >
| have profited from my work outside the classroom >
1 have profited from my classmates’ feedback bl
| am satisfied with the use of the portfolio to develop my writing skills =X
| am satisfied with the use of the portfolio to develop my oral skills >
| have felt comfortable with using the portfolio hN
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Please write your comments on the following aspects. Make sure you go through alt of them:

4 “Which aspect of the course has been the most helpful { interesting / motivating?
2 What changes would you make? Why?
3 Do you consider oral skills have been satisfactorily worked on?
Y -Which have been the pros and cons of using the portfolio?
-Do you think that working with a portfolio has been easy / hard work / useful?

-Are you satisfied with your time management / your work?

-Which have been the pros and- cons of doing a research project?

s
b
3 .are you happy with the information you received from the teacher about assessment procedures?
]
9 .what's your opinion.about working with a team / your contribution to the group project?

19 _What do you think about the use of new technologies in the English class?

W _Are your opinions different from the ones you had at the beginning of the course? In what sense?

i -How do you see yourself in the future as a user of English in a professional context?

% pa you think this experience will have an impact on your learning of English / another foreign
fanguage?

M. -Others.
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End-of-term assessment sheet

Date: ZODQC«O? )
WA N

S PR

Name of student

g g

Tick the appropriate box and compare with the Beginning-of-term assessment sheet.

At the moment | can:

+

+f-

Apply for a job orally

Describe conference facilities

Make a formal oral presentation

Negotiate bookings for conferences and groups orally

Promote a business package

Provide statistical information

Talk about sustainability in tourism

Write a research project

.| Write covering letters

Write CVs

D[ o B B | PP

At present as a language learner I

+

+/-

Analyse and argue

Become involved in my learning process

Follow guidelines to achieve an objective

Organise information coherently

Pay attention to fluency and pronunciation.

Pay atiention 1o language register and socio-cuitural conventions

Pay atlention to my language problems and those of my classmates

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English quite accuratety

Use my grammar and vocabulary knowledge o understand spoken English quite
accurately

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately

Use my grammar and vocabulary knowledge to write quite accurate texts in English

Dl D DX [

Now ! think:

+/-

My progress has been remarkable

| am more aware of my strengths and weaknesses

1 am more self-confident as a language user

| have profited from the classes

| have profited from my work outside the classroom

| have profited from my classmates' feedback

i am satisfied with the use of the portfolio to develop my writing skills

1 am satisfied with the use of the portfolio to develop my oral skills

| have felt comfortable with using the portfolio

K> De | e PPN ) +
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INF2%(2),

25. END-OF-TERM ASSESSMENT SHEET

1. Which aspect of the course has been the most helpful / interesting / motivating?

For me the most interesting aspect of the course is the orals because I have been studying
English since I am 10 years old and we always practised the grammar. In this course we
practised a lot of speaking and I think that is so positive for us.

2. What changes would you make? Why?
In some cases, the teacher spent much time to explain the homework to do. I try to do more
dynamic the class and speaking still more, if is possible.

3. Do you consider orals skills have been satisfactory worked on?
For me, the oral skill is one of the most important things, and in this course we practised a lot
of. I'm grateful you to propose this methods of learning English.

4. Which have been the pros and cons of using the portfolio?
The cons of using the portfolio are that you need to do it. You had to go at class because the
teacher gave the papers that we need to include inside.

5. Do you think that working with a portfolio has been easy? hard work? useful?
If you make the portfolio daily, it has been easy.

6. Are you satisfied with your work?
Yes, I'm really satisfied because I don’t believed that I can speak in front the class, and my
classmate understand me.

7. Are you happy with the information you received from the teacher-about assessment
procedures?

Yes, of course. I explain in another question that the teacher spent much time to explain us all
things.

8. Which have been the pros and cons of doing a research project?
The cons of doing a research project are the time. We are three people in our group and all
three have a job and study, for this reason is so difficult to find time for to do the project.

9. What's your opinion about working with a team?
I think the same that the last question

10. What do you think about the use of new technologies in the English class?

1 think that is a really good idea to use the new technologies for to learn English. It’s a
different kind to do more interactive the class.

11. Are your opinions different from the ones you had at the beginning of the course?

Yes, I think different today that the first day. At the end, many people told me that Montserrat
is demanding but we starting the course and [ can see that it isn’t true.

12. How do you see yourself in the future as a user of English in a professional context?
1 would like to finish the university with the TFC and then, I’ll go to England 6 month to live
there.
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End-of-term assessment sheet

(

Tick the appropriate box and compare with the Beginning-of-term assessment sheet.

At the moment | can:

Apply for a job orally

Describe conference facilities

Make a formal oral presentation

XX x|+

Negotiate bookings for conferences and groups orally

Promote a business package

Provide statistical information

Talk about sustainability in tourism

Write a research project

Write covering letters

x| el x|z

Write CVs

X| (%% pe

At present as a language leamer |:

+/-

Analyse and argue

Become involved in my learning process

Follow guidelines to achieve an objective

Organise information coherently

XX XX |+

Pay attention fo fluency and pronunciation.

Pay attention to language register and socio-cultural conventions

Pay attention to my language problems and those of my classmates

A%

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English quite accurately

|%

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

.Use my grammar and vocabulary knowledge to understand written texts in English

guite accurately

Use my grammar and vocabulary knowledge to write quite accurale texts in English

Now | think:

My progress has been remarkable

| am more aware of my strengths and weaknesses

| am more self-confident as a language user

1 have profitéd from the classes

| have profited from my work outside the classroom

| have profited from my classmates' feedback

| am satisfied with the use of the portfolio to develop my writing skills

| am satisfied with the use of the portfolio to develop my oral skills

| have felt comfortable with using the portfolio

X X XXY)(+

25
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Pigase write your comments on the following aspects. Make sure you go through all of them:

“Which aspect of the course has been the most helpful / interesting / motivating?

-What changes would you make? Why?

-Do you consider oral skills have been satisfactarily worked on?

-Which have been the pros and cons of using the po_rtfo!io?

-Do you think that working with a portfolio has been easy / hard work / useful?

-Are you satisfied with your time management / your work?

-Are you happy with the information you received from the teacher about assessment p'rocedures? !
-Which have been the pros and cons of doing a research project?

-What's your opinion about working with a team / your contribution to the group projec‘:t?

-What do you think about the use of new technologies in the English class?

-Are your opinions different from the ones you had at the beginning of the course? In what sense?
-How do you see yourself in the future as a user of English in a professional context?

-Do you think this experience will have an impact on your learning of English / another foreign
language?

-Others.
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End-of-term assessment sheet

Date; 26[ \2@1_/___\
Name of student: ,\ fNF.,Z{ (1) e,

At the moment | can:

Tick the appropriate box and compare with the Beginning-of-term assessment sheet.

/+]_

Apply for a job orally

+
\‘\
AY

Describe conference facilities

Make a formal oral presentation

Negotiate bookings for conferences and groups orally

Promote a business package

Provide statistical information

Talk about sustainability in tourism

Write a research project

Write covering letters

Write CVs

ARNANANEN

At present as a language learner I

+-

Analyse and argue

Become involved in my learning process

Follow guidelines to achieve an objective

Organise information coherently

Pay attention to fluency and pronunciation.

Pay attention to language register and socio-cultural conventions

N

Pay attention to my language problems and those of my classmates

N

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English quite accurately

NS R

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately )

Use my grammar-and vocabulary knowledge to understand written texts in English
quite accurately '

NN

Use my grammar and vocabulary knowledge to write quite accurate texts in English

Now | think:

N

My progress has been remarkable

<
N

| am more aware of my strengths and weaknesses

| am more self-confident as a tanguage user

| have profited from the classes

i have profited from my work outside the classroom

| have profited from my classmates’ feedback

| am salisfied with the use of the portfolio to develop my writing skills

I am satisfied with the use of the portfolio to develop my oral skilis

| have felt comfortable with using the portfoiic

'\\\\\‘\Q <
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Please write your comments on the following aspects. Make sure you go-through all of them:

-Which aspect of the course has been the most helpful f interesting / motlvatmg’?"ﬂ’)e @‘(CJZ le L/LT( és.

“What changes would you make? Why? jfrcwd\i ute ta@ emp hazice +the PY)VC!_S-Q?

-Do you consider oral skills have been satisfactority worked on? Yoy, (%5 @y <

@;WW 4 g

“Which have been the pros and cons o the rtfoho'7 The o e the or nefzeic
he G5%053 cfb g £ 5 EY & .

-Do you tl n?( that worklng with a ortfo io has b(ae;n easy /h%npw E I

+
-Are you satlsfle%{\)mth yourgime managerﬁent} W& be?n 4J~Se, [J;:Q'S(gahd ab VDVO(

-Are you happy with the information you received from the 1eacher aboul assessment procedures? 703 Cg@u rye
-Which have been tBepros and cons of glng a resear(@h rolfct" I den 4 Ju’ﬁOL any cens @nw

ur wor

-What's your plnlon about working wn z;)z-)&nﬂ?our contri ut1q%tocﬁqng}gu;5 projec >1( (O(Cﬂ.\

-What_% o you hmk a%ouﬁhe U OQJ%?‘ le\chnologles in i %ept;glnsh cIass‘>5 e 53&"04’1 Y
S n

-Are our oplnlons dlfferen frord the 8nes you had at the beginning of the course? in what sense?

-H 3/ u see l urse# in tKOJquture as(zi us&r o?gjgfsh in i profe(gé& %context‘?
|

-Do you thlnk thls )ﬁg 5 i Y\O'ft N e PGL&@/, i

ish fanother foreign
language? N5 |, petuse 1S ¢ ouﬁerm% Gocy Yo learn Crglesh.
-Others.

xperlence Wl|| have animpact on your lear

703




L

End-of-term assessment sheet
Date:.‘ZZ/./..\'._Z-./‘m:‘]? .
Name of student:  [NF 26 (D

; B
ks

ra
E 2

Tick the appropriate box and compare with the Beginning-of-term assessment sheet.

At the moment | can:

Apply for a job orally

Describe conference facilities

Make a formal oral presentation

Negotiate bookings for conferences and groups orally

Promote a business package

Provide statistical information

Talk about sustainability in tourism

Write a research project

Write covering letters

Write CVs

AR X XK K]

At present as a language leamer [

Analyse and argue

Become involved in my learning process

Follow guidelines to achieve an objective

Organise information coherently

Pay attention to fluency and pronunciation.

Pay attention to language register and socio-cultural conventions

Pay attention to my language problems and those of my classmates

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English quite accurately

< PP IX [ b X |+

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately ,

Use my grammar and vocabulary knowledge to write quite accurate texts in English

Now I think:

+/-

My progress has been remarkable

| am moare aware of my strengths and weaknesses

| am more self-confident as a language user

| have profited from the classes

| have profited from my work outside the classroom

i have profited from my classmates' feedback

1 am satisfied with the use of the portfolio to develop my writing skills

| am satistied with the use of the portfolio to develop my oral skills

| have felt comfortable with using the portfolio

XUx (s PX i PUSK
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Please write your comments on the following aspects. Make sure you go-through ali of them:

“Which aspect of the course has been the most helpful / inte}esting [ motivating? P(CSQ.FH“O: Reowvs- .

L oo Eond
“What changes would you make? Why? 'Pcnl-o_ko\/?o, you ne=d ﬁ‘)+.513 a ot o} [
ue nhaen e -

-Do you consider oral skills have been satistactorily worked on? : \0:}- f
. L)
“Which have been the pros and gons of using thﬁ portfollo’? ) need o s?end < e

Preo = iy leocnco. ot >

-Do you think that workmg with a portfolio has bee useful?

-Are you satisfied with your time management f your work? &5

-Are you happy with the information you received from the teacher about assessment procedures? ‘1”3 .
C’_D-WAhich have been the pros and cons of doing a research project?

-What's your opinion about working with a team / your contribution to the group project? 'S Sooc\
@ -What do you think about the use of new technologies in the Engfish class?

-Are your opinions different from the ones you had at the beginning of the course? In what sense? A o -

-How do you see yourself in the future as a user of Engfish in a professionai context? % ‘1@ = o Cou 8

-Do you think this experience will have an impact on your learning of English / another foreign

janguage? e

-Cthers.

leorn & & o e o n
Cors > Hie Rene, Moy be we
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End-of-term assessment sheet

Date: . V& [12[ DX ... ‘
!MF 23 (1) I

¥
}
£ 5

Name of student:

At the moment | can:

Tick the appropriate box and compare with the Beginning-of-term assessment sheet.

Apply for a job 6ra|]y

|+

Describe conference facilities

Make a formal oral presentation

Negotiate bookings for conferences and groups orally

Promote a business package

x*x

Provide statistical information

Talk about sustainability in tourism

Write a research project

Write covering letters

Write CVs

< || %]

At present as a language learner 1.

+/-

Analyse and argue

Become involved in my learning process

% %)+

Follow guidelines to achieve an objective

Organise information coherently

Pay altention to fluency and pronunciation.

Pay attention to language register and socio-cultural conventions

Pay attention fo my language problems and those of my classmates

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies

% bsel X [X X

Use learning and research resources autonomous|y

Use my grammar and vocabulary knowledge to speak in English quite accurately

Use my grammar and vocabutary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately

Use my grammar and vocabulary knowledge to write quite accurate texts in English

Now | think:

+
+

=
T

My progress has been remarkable

1 am more aware of my strengths and weaknesses

| am more self-confident as a language user

| have profited from the classes

| have profited from my work outside the classroom

| have profited from my classmates' feedback

{"am satisfied with the use of the portfolio to develop my writing skills

| am satisfied with the use of the portfolio to develop my oral skills

| have felt comfortable with using the portfolio

KA AR YAkt

| (o
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Please write your comments on the following aspects. Make sure you go through all of them:

-Which aspect of the course has been the most helpful / interesting / motivating? )
-What changes would you make? Why? !

-Do you consider oral skills have been satisfactarily worked on?

“Which have been the pros and cons of using the portfolio?

-Do you think that working with a portfolio has been easy / hard work / useful?

-Are you satisfied with your time management / your work?

-Are you happy with the information you received from the teacher about assessment.procedures?
-Which have been the pros and cons of doing a research project?

-What's your opinion about working with a team / your contribution to the group project?

-What do you think about the use of new technologies in the English ciass?

-Are your opinions different from the ones you had at the beginning of the course? In what sense?
-How do you see yourself in the future as a user of English in a professional context?

-Do you think this experience will have an impact on your learning of English / another foreign
language?

-Others.
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End-of-term assessment sheet

Date: 2‘Rc\ecw\qe«1%>f

Name of student; . leF Lg(ﬁ) R R

Tick the appropriate box and compare with the Beginning-of-term assessment sheet.

At the moment | can:

i

Apply for a job orally

Describe conference faciiities

Make a formal oral presentation

Negotiate bookings for conferences and groups orally

Promote a business package

XX

Provide statistical information

Talk about sustainability in tourism

Write a research project

Write covering letters

Write CVs

S PXE X | I+

At present as a language learner [

f-

Anaiyse and argue

Become involved in my learning process

Follow guidelines to achieve an objective

Organise information coherently

Pay attention to fluency and pronunciation.

Pay attention to language register and socio-cultural conventions

Pay attention to my language problems and those of my classmates

Take part in my own assessment and in my classmates’ assessment

Use communicative strategies

Use learning and research resources autonomously

Use my grammar and vocabulary knowledge to speak in English quite accurately

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowiedge to understand written texts in English
quite accurately

Use my grammar and vocabulary knowledge to write quite accurate texts in English

X Se] SPRP P XX XX+

Now 1 think:

+/-

My progress has been remarkable

i am more aware of my strengths and weaknesses

| am more self-confident as a language user

| have profited from the classes

R >+

| have profited from my work outside the classroom

| have profited from my classmates’ feedback

X%

[ 1am satisfied with the use of the portfolio to develop my writing skills

| am satisfied with the use of the portfolio to develop my orat skills

| have felt comfortable with using the portfolio

IR

A
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INF 23 (1)

Please write your comments on the following aspects. Make sure you go through all of them:

-Which aspect of the course has been the most helpful / interesting / motivating?

-What changes would you make? Why?

-Do you consider oral skills have been satisfactorily worked on?

“Which have been the pros and cons of using the portfolio?

-Do you think that werking with a portfolio has been easy / hard work / useful?

-Are you satisfied with your time management / your work?

-Are you happy with the information you received from the teacher about assessment procedures?
-Which Have been the pros and cons of doing a research project?

-What's your opinion about working with a team / your confribution to the group project? ~ g
-What do you think about the use of new technologies in the English class?

-Are your opinions different from the ones you had at the beginning of the course? In what sense?
-How do you see yourself in the future as a user of English in a professional context?

-Do you think this experience will have an impact on your Iearning of English / another foreign
language?

-Others.
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End-of-term assessment sheet

Date: 06]0/{1@8
Name of student:zi |,§'MF 19 (/f) L. . S

;' J
i o= e ——
Tick the appropriate box and compare with the Beginning-of-term assessment sheet.

At the moment | can:

Apply for a job orally X
Describe conference facilities .

Make a formal oral presentation

PR

Negotiate bookings for conferences and groups orally

Promote a business package X

Provide statistical information

Talk about sustainability in fourism

Write a research project

Write covering letters

[ X I

Write CVs

At present as a language learner |:

+i-

X |+

Analyse and argue

Become involved in my learning process >

Follow guidelines o achieve an objective

Organise information coherently

Pay attention to fluency and pronunciation.

| Pay attention to language register and socio-cultural conventions

X | X [x {X

Pay attention to my language problems and those of my classmates .

Take part in my own assessment and in my clagsmates’ assessment

X K

Use communicative strategies

Use learning and research resources autonomously X

Use my grammar and vacabulary knowledge to speak in English quite accurately

Use my grammar and vocabulary knowledge to understand spoken English quite
accurately

Use my grammar and vocabulary knowledge to understand written texts in English
quite accurately .

VESERP

Use my grammar and vocabulary knowledge to write quite accurate texts in English

Now | think:

+-

My progress has been remarkable

| am more aware of my strengths and weaknesses

| am more self-confident as a language user

| have profited from the classes

| have profited from my work outside the classroom

XUX X+

| have profited from my classmates’ feedback

| am satisfied with the use of the portfolio to develop my writing skills

| am satisfied with the use of the portfolio to develop my oral skills

TP X

| have felt comfortable with using the portfolio
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During the tetm of this troncal level of English, i have done most of work:
portfolio, dossier, Project, computer activities and some work as class and also
at home.

The aspect of the course that has been the most helpful for me the oral and
pronunciation. The most interesting activity was to make a research project, I
think is the activity that I am pround.

They are many changes that I would made like the dossier, there are many
activities that aren’t done, and there isn't any organise. Another this that I
would changed is the way to do the portfolio, because I think it's good to learn
but maybe a bit difficult to do in organise.

The oral skills, I think they are excellent to practice our English but, it takes us
lot of time.

About the portfolio, I think |t’s ok but maybe the material must to be
reorganise. So I can say that for me, doing the portfolio has been a bit difficult.
About the project, I think that has been great, working in group is easier to
take conclusions, and motivating us to work. Using new types of technologies in
the English dlass, is good because make us to work with out boring at class.

At the beginning of the course I thing that was a lot of work, I had some
questions about if do a continuous evaluation or not, but finally I do it because
I think that work every day, help me to learn.

In the future I think I will use English with gut problems, 1 don‘'t have many
problems at time to talk and grammar and vocabulary is something that I have
to work day a day for nct lost what I have learn,

I think this term has been very good, 1 have improved a lot my English; I think
the most important think that I learned is to talk with out afraid of the people.
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End-of-term assessment sheet

&
L - R
i

Name of student: ’

Tick the appropriate box and compare with the Beginning-of-term assessment sheet.

At the moment | can:

+ | +/-

Apply for a job orally X
Describe conference facilities 2
Make a forma! oral presentation >
Negotiate bookings for conferences and groups orally X
Promote a business package »
Provide statistical information *
Talk about sustainability in fourism 3
Write a research project *
Write covering letters %
Write CVs X
At present as a language learner |

+ +/-
Analyse and argue bl
Become involved in my learning process >
Follow guidelines to achieve an objective x
Organise information coherently >
Pay attention to fluency and pronunciation. *
Pay attention to language register and socio-cultural conventions x
Pay attention to my language problems and those of my classmates ~
Take part in my own assessment and in my classmates’ assessment *
Use communicative strategies >
Use learning and research resources autonomously hd
Use my grammar and vocabulary knowledge to speak in English quite accurately -
Use my grammar and vocabulary knowledge to understand spoken English quite ~ -
accurately
Use my grammar and vocabulary knowledge to understand written texts in English ~.
quite accurately S
Use my grammar and vocabulary knowledge to write quite accurate texts in English *
Now | think:

+ +l-
My progress has been remarkable X
| am more aware of my strengths and weaknesses x
| am more setf-confident as a language user =
| have profited from the classes >
1 have profited from my work outside the classraom x,
| have profited from my classmates’ feedback ®
| am satisfied with the use of the portfolio to develop my writing skills =
I am satisfied with the use of the portfolio to develop my oral skills <
| have felt comfortable with using the portfolio %,
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Annex 3.20. Acta de lareunié de direcci6 amb els delegats de curs

ACTA REUNIO ALUMNES DELEGATS DT — DIRECCIO EUHT CETT

Torn mati

Dia: 12/12/2007

Hora inici: 12.30

Hora finalitzacioé 14.15
Lloc: aula 2.7.

Primer curs:

- Els alumnes demanen avancar els examens de juny als dies 9,10 i 11 de juny
per acabar abans i no tenir examens despreés de les festes de Sant Joan.

- Manifesten problemes amb la connexié a wifi a I'escola, especialment amb els
sistemes Windows vista. De vegades es talla la connexi6. Demanen protocol
d’instal-lacié més clar i ajudar per a que la configuracié no canvii quan tornen a
casa seva i fan servir la seva connexio a Internet.

- Es queixen de I'estat de les cadires. Les cadires per a esquerrans son
insuficients a ler C.

- Els ordinadors no tenen el corrector de catala.

- Demanen lloc per a estudiar silenciosa permanent.

Respecte a continguts cap comentari.

Segon curs:

- Demanen més impressores al centre de recursos.

- Demanen més accessibilitat als recursos informatics.

- Demanen estudiar 'opcié de taquilles pels alumnes o estants a les aules per a
col-locar diversos materials (maletins, cascos motos, etc.).

- El sistema de fotocopies és car i la maquina antiga.

- Demanen estudiar opcions per reduir certa saturacio del bar.

Respecte a continguts:
- Critiguen que diferents professors d’'un mateix nivell i idioma dediquin diferents
intensitats a tematiques i sistemes, amb una mateixa avaluacié. Es tracta de M
I M, i especialment la dedicacio a la part oral.
- Suggereixen més oferta de lliure eleccié turistica.
- Els agradaria més temps d’Amadeus i credits més economics.

Tercer curs:

- Suggereixen canviar I'horari de secretaria, de 10 a 17 h.

714



- Sol-liciten que els delegats es puguin comunicar entre ells al campus, inclis
crear un espai compartir i donar-los drets de delegats de curs.

- Demanen que quan es fan publiques les notes també de I'avaluacié continua
nomeés aparegui el codi i no el nom de I'alumne. Exemples son Intermediacid Il,
OGE, IC.

- Els agradaria crear una associacié d’alumnes (actuals). Demanen facilitats per
a poder organitzar-se, reunir-se, i comunicar-se.

- Es queixen que horari de practiques i classes d’idiomes es solapin,i que part
del centre d’aplicacio no es doni flexibilitat per iniciar el torn trenta minuts més
tard.

Respecte a continguts:

- Valoren positivament la prova pilot d’idiomes (troncal anglés) per a la seva
eficacia.

- Demanen que els professors tinguin el mateix criteri i intensitat en I'is del
campus i es queixen que molts no utilitzen aquest sistema ni contesten els
correus.

Altres temes acordats:

La propera reunié tindra lloc al febrer per a tractar el tema de I'associacio i els
alumnes portaran idees i suggeriments.

Es fara publica un llistat amb el nom i e-mails de tots els delegats per a facilitar la
comunicacio.

Torn Tarda

Dia: 13/12/2007

Hora inici: 16.00 h.
Hora finalitzacio: 17.15
Lloc: sala quarta planta.

Primer curs:

- Es queixen de 'estat de les cadires. Les cadires per a esquerrans son
insuficients.

- Pocs ordinadors per a realitzar exercicis al CETT.

- Demanen lloc per a estudiar silenciosa permanent.

- Demanen més impressores al centre de recursos.

- Es queixen que alguns departaments de I'hotel facin fer practiques als alumnes
en dies festius de Nadal i cap de setmana. Es queixen llavors de la manca de
temps per a descansar.

- Demanen tipologia de practiques a I'hotel més adaptades als alumnes de tarda
a I'hotel perqué treballen o ja han treballat i sbn massa senzilles.
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Annex 3.21. Acta de lareuni6 dels responsables de formacio i de serveis

Reunio Dirfor

Data: 19/12/2007 Hora: 13:00 -14:10 Aula: 1.7
Assistents: CC, EF, MM, MC, EF, EB, SV, DP, JAPA
Absents: AD, NF, MA, AV

Temes tractats

1. Ronda de persones referent a temes rellevants de cada servei comu, Unitat de
negoci

Incidéncies

Formacio interna

Objectius

Auditoria interna Escola

Enquestes de Satisfaccio

N o gk~ b

Presentacio proposta Campus

1. Ronda Serveis Comuns

Fets a remarcar:

» Referent a la reparticié del cava comentar que E.F i M.A. no estaven avisades
del tema reparticio.

» Neteja a I'escola: a partir del 8 de Gener es cobrira un torn al mati (des de les
10:00) i per la nit s’allargara fins les 23:00 h.

» Tema centraleta: tecnicament no es té encara solucio al problema que afecta a
la N i resta pendent un informe d’auditoria per saber I'estat de la centraleta.

» Es fara formacio després de Nadal per I'equip de recepcio a la 42 planta per tal
de professionalitzar més I'atencid telefonica i al client. Dates sense definir.

= S’ha fet una reunié amb els alumnes de diplomatura han agrait tot el tema wifi,

aigua, menjador pero continuen demanant:
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1. Canvi en I’horari del servei de secretaria

2. Formacié practica: obligatorietat de les practiques a I’Alimara, cost
uniformes i solapaments amb idiomes

3. Espai per treballar independentment del centre de recursos amb
suport informatic

4. Més impressores i fotocopiadores

5. Associacié d’alumnes en actiu

6. L’estat d’algunes cadires s’ha de millorar doncs es mouen i

resulten incomodes

Han valorat de forma molt positiva la prova pilot que la professora d’idiomes
Rat Iglesias esta realitzant amb els seus grups d’anglés referent a tot el
tema d‘innovaci6 docent i utilitzacio d’eines de suport informatic,
audiovisual, etc....

2. Incidéncies

Incidéncies produides fins la data 19/12/07

= 13/12 Problemes amb I'extensio telefonica 323
= 13/12 Ocupacio d’aules informatiques sense fer reserva previa
= 18/12 Distribuci6 cava de Nadal

Incidencies pendents a data 05/12/07

» Pendent: reclamacio oficial veins (NF)
» Pendent: missatges telefonics (MM i EF)
» Revisar retroprojectors (MC i VC) Han quedat el 13/12

» Eines digitals: cal una reunio entre els directors de formacio i AV.

3. Formacié interna

El passat 12 i 13 de desembre en JAPA i DS van assistir al Congrés AECIT-
Tarragona de la Universitat Roviri i Virgili.

Actualitzat document de Desglos de formacié interna 07-08.

Pendent parlar amb E.F referent a doctorats.

Pendent enviar al CE el Pla de Formacio 07-08.
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Finalitzat informe de formacié interna del curs 06-07.

4. Objectius

MM s’ha reunit amb SV i EF per ensenyar-los el nou format dels objectius. Per
després de Nadal hauran d’estar enllestits els seus objectius amb el nou format.
La resta de persones han anat treballant els formats perd manca finalitzar les pinces

de mesura.

5. Auditoria interna Escola

L’informe d’auditoria estara enllestit finalment pel proper dia 21/12

6. Enquestes de satisfaccié DT e Idiomes intermedis

Les enquestes es lliuraran el proper divendres 21/12. Dades a tenir en compte:
- S’han lliurat abans de termini (previst 12 quinzena de Gener)
- Lliurada copia en paper a Japac
- Estan totes digitalitzades per si es decideix enviar-les per e-mail
- Comentaris de les preguntes obertes es mantenen en versidé original
(escanejats i pdf)
- Hi ha un arxiu resum de totes les puntuacions (document excel)
- Enviades a : Japac, H.P, M.C i M.A

- Manca per fer la macro d’excel per HP
7. Presentacio proposta Campus
EB ha presentat la proposta sobre el nou Campus, tant a nivell de disseny, com de
continguts. Sera un espai molt més net e interactiu. Sobretot tant d’ajuda a I'alumne

com molt pel professor.

Qui vulgui fer aportacions per la millorar, STI les rebra per poder-les treballar.

718



Annex 3.22. Actes de les reunions de coordinaci6 de professors

ACTA REUNIO ESCOLA D’IDIOMES CETT

CONCEPTE REUNIO: Coordinacio IDIOMA: Angles  NIVELL: Troncal

ASSISTENTS: DC, MR, Rat Iglesias

Absents: ---
DIA: 10-10-07 LLOC: Sala Costa Brava
HORA INICI: 11:30 HORA FI: 12:30

ORDRE DEL DIA

1. Incidéncies inici de curs:

- A partir del 9/10 la MR s’ha fet carrec del grup A8T201 substituint a en DC,

que manifesta la seva disconformitat amb els termes de la substitucio i la

seva desmotivacio.

- Per evitar la distorsié causada per la preséncia d’alumnes Erasmus als

grups troncals de la MR i en DC s’ha dit a aquests alumnes que triin 'opcié B

d’avaluacié continua.

- CS passa del grup A8T212 al A8T211. MR haura de traspassar a R. Iglesias

dades sobre aquesta alumna.

2. Seguiment de la temporalitzacié de continguts i activitats: tots una mica
endarrerits, acabant Presentations o tot just havent comencat Jobs &
Career

3. Plantejament del primer test de seguiment de I'alumne (5i 6/ 11): MR
s’encarregara del seu disseny. La tematica es centrara en Jobs & Career
i incloura un exercici de reading comprehension, un de listening
comprehension i una covering letter.

4. Revisio de criteris d’avaluacio i correccio: R. Iglesias informa als

professors sobre el sistema d’avaluacio dels grups d’'innovacié docent que

té al seu carrec. Aquests grups treballaran amb portafolis en concepte de
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treball personal, que suposara un 25% de la nota final (tant la gramatica i
el vocabulari del test 2 com I'expressio escrita dels tests 1 i 2 s’han reduit
fins a un 5% respectivament). A més, aguests grups realitzaran els seus
projectes en grups de tres.

5. En les reunions de coordinacié del nivell troncal R. Iglesias informara als
professors del seguiment de 'accio investigadora que esta conduint amb
els grups d’innovacio docent i els professors autoritzen a la utilitzacié de
les actes de les reunions com a material de recerca. La recerca tindra
com a objectiu principal estudiar la viabilitat de la utilitzacié de portafolis
amb un component oral important en condicions reals d’Us, ja que
s’introduira en dos grups de nivell troncal de R. Iglesias.

6. R. Iglesias fa un balang positiu de I'accio pilot endegada el curs 2006-07
sobre I'is del portafolis i informa de les valoracions satisfactories dels
alumnes quant a la potenciaci6 de les seves competencies, especialment
les orals. L’increment de del pes del portafolis fins a un 25% de la nota
final correspon als comentaris dels alumnes respecte del volum de feina
que va comportar. Altres variacions que s’han introduit aquest curs
respecte del curs passat son:

- Potenciaci6 de les habilitats orals mitjancant el plantejament i
I'enregistrament de tasques de produccio oral en el suport que triin els
alumnes.

- Reduccio del volum de feina per la professora: es prescindira del blog i el
seguiment del portafolis es simplificara amb un feedback més selectiu.

7. MR proposa la creacié d’un arxiu d’activitats d’audio a partir dels materials
digitalitzats que es poden trobar a Internet. Caldria fer una proposta de

pressupost en ferm.

DIA | HORA PROPERA REUNIO: A determinar
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ACTA REUNIO ESCOLA D’IDIOMES CETT

CONCEPTE REUNIO: Coordinacié IDIOMA: Anglés  NIVELL: Troncal

ASSISTENTS: DC, MR, Rat Iglesias

Absents: ---
DIA: 14-11-07 LLOC: Sala Costa Brava
HORA INICI: 11:30 HORA FI: 12:30

ORDRE DEL DIA

1. Seguiment de la temporalitzacioé de continguts, tests i activitats.
-Anem una mica endarrerits respecte de la temporalitzacié de continguts
inicial, pero no sera dificil posar-se al dia si es deixen de banda algunes
activitats secundaries.
-El primer test va anar una mica fluix en general, especialment si es té en
compte el fet que el nivell de dificultat no era massa elevat i que els
alumnes podien haver-se preparat per la part escrita millor.
-Els alumnes dels grups d’innovacio docent van fer alguns suggeriments
de millora de cara al plantejament de proves d’avaluacio. D’entrada,
consideren que I'exercici de vocabulari introductori per la seccio de
comprensié escrita (que no puntuava), no els va ajudar gaire. A més,
creien convenient que totes les tasques a realitzar en la seccio de
comprensio6 oral es recollissin al mateix full per més comoditat durant
I'audicio de I'enregistrament.
-Els alumnes d’en DC van poder escoltar 'enregistrament tres vegades en
comptes de dues per tal de pal-liar aquesta dificultat. Seria convenient que
en el futur tots els alumnes del mateix nivell estiguin en igualtat de
condicions a I'hora de dur a terme les proves d’avaluacio per a la seva
fiabilitat.

2. Font comprensio oral del primer test de seguiment: extret de Countdown

First Certificate, unit 5.
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3. Distribucio de preparatius per 'examen de convocatoria oficial. El disseny
de les diferents seccions de la prova correran a carrec dels segients
professors:

-Grammar & vocabulary: DC

-Listening comprehension: Rat Iglesias

-Reading comprehension: MR

-Writing & oral expression opcio B: Tots els professors hauran de fer
propostes de temes a la propera reunio de coordinacio.

4. Propostes dels professors quant a les proves finals:

-Writing opcid A: els alumnes hauran de redactar la carta promocional d’'un
hotel de negocis a partir d’'unes pautes determinades.

-Les presentacions orals dels temes de 'opcié B haurien de complir uns
minims criteris d’exigéncia que els examinadors podrien predeterminar de
forma consensuada, com ara I'aplicacié correcta de connectors textuals en
el decurs de les presentacions.

5. Seguiment grups d’innovacio docent. Rat Iglesias informa als professors
de com es va desenvolupant I'accié investigadora d’innovacié docent.
-Rat Iglesias ensenya als professors la check list de I'informe de mitjans
de semestre del portafolis i explica les tasques que comporta, en la seva
majoria orals, i en alguns casos realitzades a I'aula d’informatica. Pel que
fa a les tasques escrites, solen ser les mateixes que s’han plantejat
tradicionalment, pero ara estan més estructurades i acompanyades
d’autoreflexions.

-Les dificultats que suposa recopilar evidéncies orals d’aprenentatge sén
sobretot técniques, ja que per una banda, la informacio es pot perdre (com
ja ha succeit aquest semestre), i per una altra banda els e-mails tenen una
capacitat limitada i cal fer servir CDs o bé dispositius USB per
emmagatzemar i transmetre les dades. A més, hi ha un problema de
manca de temps per donar un feedback immediat després dels
enregistraments orals, de manera que no és possible anar al dia.

-S’han produit algunes millores respecte de I'accié pilot del curs passat:
s’ha reduit una mica el tems de correccio per part de la professora en
plantejar algunes de les tasques per grups i donar un feedback centrat

Nomes en tres aspectes. A mes, el fet que el portafolis suposi un 25% de

722




la nota final en detriment de les notes dels tests ha tingut un efecte
motivador, sobretot tenint en compte que els resultats del test de mitjans
de semestre no han estat excel-lents i que d’aquesta manera I'impacte
s’ha minimitzat.

-Malgrat tot, el portafolis suposa més feina pels professors i pels alumnes i
es tracta de valorar si es pot trobar un equilibri entre la realitzacio
d’activitats utils i valides i una autogestio sostenible pels alumnes i
assumible pels professors. El nou pla d’estudis del titol de Grau en
Turisme comportara canvis a nivell de programacio i de metodologia, i
també hauria de suposar un increment dels credits ECTS assignats a
'anglés LE que permetés la utilitzacio del portafolis d’'una forma més
relaxada, cosa que ara per ara en un sol quadrimestre no és possible.
-MR i DC es mostren molt interessats en aquesta metodologia, pero
destaquen que no la consideren viable si no ve acompanyada d’'unes
condicions laborals i especialment d’'una dedicacié del professorat a temps
complert per poder-la implementar adequadament. Segons aquests
professors, un us incorrecte del portafolis pot ser contraproduent i caldria
no deixar de banda la correccié pedagogica per part dels docents.
Propostes d’activitats complementaries.

-S’ha rebut la invitacié d’assistir a la presentacié en anglés d’'una cadena
hotelera en el marc de les classes del Master en E-tourism coordinat per
EL. El grup A8T131 podria ser el més interessat pels horaris, pero els
professors faran extensiva la invitacié a tots els alumnes del nivell troncal
d’anglés.

-També s’ha rebut una proposta d’'un grup de finlandesos que estudien
espanyol i que estarien interessats en contactar amb els nostres alumnes
per un intercanvi cultural i una visita guiada per Barcelona. Els professors
creuen que l'edat dels alumnes s’ajusta més al perfil dels nostres alumnes
del TSICT.
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DIA | HORA PROPERA REUNIO:
DIA: 12-12-07

HORA: 11:30-12:30
LLOC: Sala Costa Brava
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ACTA REUNIO ESCOLA D’IDIOMES CETT

CONCEPTE REUNIO: Coordinacié IDIOMA: Anglés  NIVELL: Troncal

ASSISTENTS: DC, MR, Rat Iglesias

Absents: ---
DIA: 12-12-07 LLOC: Sala Costa Brava
HORA INICI: 11:30 HORA FI: 12:30

ORDRE DEL DIA

1. Revisi6 dels examens de gener. Es posen en comu les diferents
seccions de I'examen i es comproven els continguts.

2. Tema expressio oral de 'examen de gener. Es consensuen els temes
d’expressio escrita per 'Opcidé B que els alumnes hauran de presentar
oralment:

-The malfunction of the Catalan railway network is affecting the image
of Catalonia as a tourist destination negatively. Discuss.
-Sustainability in the Spanish tourism industry is a utopia. Discuss.

-In recent press reports, Barcelona holds the tenth position in the
ranking of the most visited cities. Not much can be done in order to go
up in the ranking. Discuss.

-Is the Spanish tourism industry’s offer imaginative enough? Discuss.

3. Font comprensi6 oral de 'examen de gener. Els exercicis s’han
elaborat a partir de I'enregistrament en format mp3 que es pot
localitzar a I'adrega seguent:
http://lwww.elllo.org/english/0651/679-Jeff-Tour.html

4. Revisio dels criteris de correccio i avaluacio. Es revisen i validen els
criteris establerts per aquest nivell.

5. Seguiment grups d’innovacio docent. Rat Iglesias explica el
procediment d’heteroavaluacio (per la seva part) i d’auto i coavaluacio

(per part dels propis alumnes) de les presentacions orals dels
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projectes de recerca que els grups d’'innovacié docent estan duent a
terme aquesta setmana. DC manifesta el seu interes per aquest
procediment, que suposa una minima inversio de temps i feina per tal
de preparar als alumnes per a la seva aplicacio, ja que les implicacions
didactiques sén clarament beneficioses quant a la motivacio i
desenvolupament de la capacitat analitica i I'esperit critic dels
alumnes, a més de servir per regular I'activitat avaluadora de la
professora. Els resultats estan demostrant que en general les

valoracions de la globalitat del grup i les de la professora solen

coincidir amb petites desviacions.

DIA | HORA PROPERA REUNIO:

Pendent de determinar
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Annex 3.23 (CD). Mostres d’evidéncies orals de I’accioé didactica

Annex 3.24 (CD). Arxius d’audio del diari de recerca

Annex 3.25 (CD). Arxius d’audio dels enregistraments dels alumnes

Tots els arxius d’audio i video inclosos en el CD es poden reproduir en un ordinador
amb lector de DVD utilitzant el programa VLC media player, que es pot trobar en el
mateix CD.

Continguts del CD

Continguts i instruccions

Annex 3.23. Mostres d’evidéncies orals de I'accié didactica

Annex 3.24. Arxius d’audio del diari de recerca

Annex 3.25. Arxius d’audio dels enregistraments dels alumnes

o bk 0N PR

Programa VLC media player (vic-1.0.2-win32.exe)

Important: Per poder tenir accés a tots els arxius d’audio i video dels Annexos 3.23,
3.24 i 3.25 cal instal-lar préviament el programa VLC media player inclos al CD fent

doble click sobre el fitxer vic-1.0.2-win32.exe i seguint les instruccions.
Per poder obrir un arxiu d’audio o video cal seleccionar 'arxiu, fer un click amb el boto

dret del ratoli sobre I'arxiu, seleccionar Obrir amb i fer un click sobre el programa VLC
media player ja instal-lat.
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